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ABSTRACT

The problem concerning black-plate motorcycle taxi riders who are
illegal and collect the fare higher than the rate as specified by the government
attracts a number of complaints from the public, so does the conflict among
motorcycle taxi riders who are legally registered and those who are not. This
situation is problematic to the responsible agencies that supervise and enforce the
law. The researcher, therefore, wishes to conduct a study on opinions of relevant
persons who are the people who use the service and the motorcycle taxi riders in
order to analyze the data to suggest solutions for such problem.

The opinions and data are surveyed and collected by in-depth interview
from 4 target groups which consist of the black-plate motorcycle taxi drivers, yellow-
plate motorcycle taxi drivers, service recipients and relevant people. It has been
found that most of them agree with public motorcycle taxi management suggested
by the government and agree to use the management as the tool to solve the
ongoing problem. The findings indicate that the demand of using motorcycle taxis of
service recipients is increasing; therefore, the service providers or the riders earn
more income. Some of the service providers are legal, while some are not.

Therefore, it is the government’s responsibility to solve the problem in terms of
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readiness of the service providers who are not registered legally. In addition, the
measure regulating public motorcycle taxis is accepted by all of the groups.
However, there are some suggestions raised by the target groups suggesting that the
relevant governmental agencies should improve and facilitate the operation with

fairness.

Keywords: Public Motorcycle Taxis
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