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ABSTRACT

The objective of this study is to present the case study of the influences
from “Took Chao Baan” TV program on the Policy Agenda Formation, and to study
the conditions for the initiation of the policy agenda in each level, emphasizing
primarily on the roles of Mass Media. This study is the qualitative study on the
records of “Took Chao Baan” TV program, broadcasted by TNN24 TV Station and the
interview of individuals from 3 subject groups which are 1) Group of civilians who
complained the problems through the TV program in each case study; 2) Group of
government organizations which were complained through the TV program in each
case study; and 3) Group of TV program producers. The study is conducted on the
selected case study’s issues to analyze the roles of mass media in presenting such
issues in 4 different roles which are 1) Accepting the complaints; 2) Coordinating with
the responsible organization; 3) Issue presenting and progress monitoring; and 4)
Evaluating the result on how the “Took Chao Baan” program, as the mass media, has
assumed these roles which will lead to the Policy Agenda Setting in each level

differently. Anyway, for the presentation of such case study, the writer will analyze
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the conditioning factors of each case to discover the conditions leading the
achievement in each level of the success of the policy agenda formation.

The result of the study indicates that both instances have one common
aspect which enables the elevation of the issue to the attention of the public and
the authorities, and the development from typical problems into the policy related
issue, which are the problems generated from more than 1 problem streams. On the
other hand, there are many roles assumed by the “Took Chao Baan” program. The
first role is to accept the petition from the civilians in many different circumstances,
from the complaints from the affected individuals, the information from the local
media, and the conclusion of TV the editors and producers. Second role is to
investigate and interview the subject to be broadcasted. The producer attempt to
coordinate with associated authorities for the resolution of the problem as the
primary guideline. However, there are some boundaries on the limited duration for
the production of the program and the freshness of the content to be presented.
These boundaries make it impossible to contact the corresponding organizations to
provide their insight and the relevant organizations must be called for to clarify the
problems. The third role is to push forward and monitor the problem solving
process, the “Took Chao Baan” program acts as a “Watchdog” to monitor the and
press on the subjects differently for each instance. Anyway, the forth role which is
the role to evaluate the actions is still insufficient. The “Took Chao Baan” program is
still required to improve on this role. The conditions leading to the policy agenda
formation are 1) The intensity of the occurrence of the problem which must be
caused by more than 1 problem streams; 2) The selection of the subject for mass
media must be precise and thorough; 3) The aspects of the problem should be
originated by civilians; and 4) The presented information must be reliable with valid
references.

Lastly, the most important suggestion is that the mass media should
emphasize on answering two aspects; what the actual problem is and who the
correct corresponding authority to solve the problem is; also “to reflect the source
of the problem to the correct ear”; in order to enable the accurate decision to

elevate the issue into the higher policy level. The essence of the problem must be
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(5)

identified among problem aspect, policy aspect, and political aspect. Sometimes, the
presentation which emphasize on the aspect with insufficient motion will not be

able to elevate the problem to the required importance level.

Keywords: Policy Agenda Formation, Mass Media, Petition TV Program
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