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ABSTRACT

The objectives of the study of factors affecting organizational
commitment of the Government Savings Bank Head Office employees in personal
customer group were to study the organizational commitment level and factors
affecting the organizational commitment of 287 employees of the Government
Savings Bank Head Office in consumer banking department. The tool used in this
study was questionnaire. Data were analyzed using statistical software package which
was SPSS and the statistics used in this study were alpha coefficient, frequency
distribution, percentage, mean, standard deviation, mode, T-test, one-way ANOVA
and Pearson product moment correlation coefficients.

The results showed that there were more female respondents than male
in this study, most of them were single, aged between 31 - 40 years, had bachelor
degrees, 5 — 10 years of work experience, average monthly income was 15,001 -

25,000 Baht. Most of them were under the deposit operations department.
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The analysis of organizational commitment level of the Government
Savings Bank Head Office employees in consumer banking department showed that
in overall the organizational commitment was at high level and the average value of
the desire to stay with the organization variable was highest.

The analysis of relationship of factors affecting organizational
commitment of the Government Savings Bank Head Office employees in personal
customer group showed that job advancement expectation, career development,
attitudes toward colleagues, leadership and compensation were all related to overall
organization ~commitment. Leadership, attitudes toward colleagues, career
development and compensation had moderate positive relationship, while job

advancement expectation had low positive relationship.

Keyword: commitment, employee, Government Savings Bank
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Usedn

« §ms1nnsaneenvidelUABuNY (Tumover) ANugNWUsBIANSTIAMANTUS
funsaneenunnitauiienelalusudsnuyniudessdnisiauduiusnauiunis
aeonwiinaudifianuyniusessdnisgeaziinnudaiiazarsendiuwliuiiazegiv
BIANITUIUNT

« M3UFTROU Job  Performance) wifnsuiiianugniusionsdnisgeasil
anudulafigldmmereslunmsinuiiiessdnisaugniudossdnisunaziduiiade

advayuludanuneeuuazenviinaiienosiunisuifaumevginisaieauda

nnuseasfn1sIudusesddgnsedguimsaiusaibiyaainsinudaduyniuse

5 4 = Y]
L30AEINY, 20.
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3 va o § Y a ¢ s S v N a a
aeAn1slanagyiliiAnuselevilunesAnisvalgysensnaniunisiiunuyseansninnis
uvesuaaInsiliyrainsiviguasmaslalunisujifnunieannginssuitling
Uszasdsnaqiinelminlgminisaiivauvesesdnissud navinliesdnislaaiunsaussg
Y s = I3 Sy
TrgUszaInnuNeIinIsasly

gj dy Y =2 v o ! A o v s v IS a a [

el auidnuniuasinluguanduiusiuainuiivse@nsnaveesdnis
nanfe ninnuliauianegrauraswiadmunswagAtouvetesanisiiuildunveilaiu
Sulufanssuvesesinisegluseiuas duaralinukniusiessAnisiazideulansnsily
Umuneveeddnis uarafinandndAuynLeg1mNFe NS 1ENIIuABiUN1aT
Auanunsoazyilseleviliunesdnisinliesdnisussgidmuneladnia yanaiifiaauddn
WniusoesAnisasaziflanalinunetemeguauilun1sinuliiuesdinis dwany

N o i | o a wa I U Ao ' P & da
nssviauNeIemdIna1dmralinisujiRueglussRunRmioninAudy wenaniaund
Anupniusieasrn1sgeniinassslasgaunniazegivesinissell Gwrnussladinanidaa
Tuanaiiangnsvinnunguuluernis

Ud‘daa 1

2.1.3 uuafin / nefituuuitaleisasdadenisvsnadendnuyniiusie

99ANIT
WUIARAIUNWUYR Steers
Steers agu¥adefifnuanuyniusiosIAnis wutesnidu 3 esruszney
o &
ail

1) nwazdruyana Ussnousmeiuusiiiefudnvazvssudazyana 1y
019 Tomafiaglisunnuinomh msfine uazdnwazunum

2) dnwarau Uszneusme avavimevesany Temanagdufduiusiudany

3) Usgaumsain s Uszneuse viruafivesnguiifivessdnis aruidetie
sovsAnisharadulindadesiAnis

psdnsinud lafininauldamusisauazifuanudidyueandniu
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AuaNYMTdIUYARS

- 91

- ADTUANELTE \

- STAUNISANY

- AufpensUsTAUANUEST —

NAYAIAUKNWUAD
ANWUTVDIUY 29ANIS

- naUaunduu U - pnudssawniiay 3

- ANuTlENaNUlYB U - TuaAns

-Temalunisiiuduniug > ﬂ?ﬂuQ‘nwu 5 - M

- anudidasylunisyinanu AN - msshwmtneulily

D9ANT

Uszaunisalineu - AudiBasylunis

_ aruideiievetasnnis ey

- VIMUARYBINGUADDIANTT

- mnuidnveaninausie j

DIANTS

A9 2.2 uanadadeninasion RN TUREBIANIMULLIAAYDY Steers, Steers, R. M.,
“Antecedents and outcome of organizational commitment,” Administrative Science

Quarterly, March 1977, 46 -75.

6y v o a YR
Steers and Porter ”mel,auaLLummaqmmQﬂwumaam‘mﬂmLLsmmm
wnueandu 2 Useuan laun
1 AnuENAUNeiAUAR (Attitudinal — commitment) Wupnuusisau1ves

(% (3

winnunregivawrmkarinnuadanazhouninliuneanis

v |

6 a a ) = o
Y1595 NaYTuas, “mmQﬂwumaaaﬁﬂwssuaﬂmswmsﬂimﬁwmimﬂ 5”7,

(nelinussgaansumiudie, anesiussaaumans ao1duludiaimuusnseans,

2552), 19.
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2. AENTUNI SN ANTTH (Behavioral  commitment) iuanugniiuidy
nszuruns Wunsindulafionidnlylleviellaunsanouiiesnainesdnsld wu suneu
WIONTTUIUNTBULIATIE0Y91u nienrsinaulafiianainfignefnndaunviaudy
aqﬁmiﬁﬂﬁmuﬁmﬁmwﬂﬂ’usiamimzﬁ’lﬁ?u gnAlpgnagy ninnuluszauaslasuau
ndrunhulusunsunmsiinmudielfiAnineglunmsihautuieiesdns slAnauidnd

o v

puLAsaadidaainussiuasrn1stusaluIsllaiuisaesnatnesrnisle adulies

= dl U U (3 !

auEniifesyniinogiuasdnmauidusasninoufasnesumvmuamatvayuliiy
puoshldfndulagniosudafivhauiuesdnist wamaaiuayuldud madulufigueves
nauszlonifldsulusnundeneigfiininuidniidesBainiuasdnisdandnalald
A udsudiaugniuairueRdessdnislusedugs

Steers way Porter lésaudufiorsandstiadosnndifldvinasennugniuse
psfmsnanfetladefiiinasio Attitudinal commitment azfinvuilndiAsaiufl Steers 16
nanlilud 1977 uaziitadeluFomosdnvurlassaisesdmaiiufudiunngnie

- dnwazdINyAAa Usenaume 818 N1SANYI kagANABINIIAIIMENTUATT
Mau

- Snwnuzanu Usznouseg anuvivnevesanu lonafasiiujéuiusivdeay

- dnunurlaTeasnavednis Usenaunig N13NIEINUEIUIR WAL IEAUUBINITY
dusluns dndula

- Uszaun1salnisvinau Usenausie viruaivainguiidsessdnis anulina

ABBIANS BIANSILANUEAYYoINTNMY wazidlaluaumaniwesntdneu
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AnwazduyAAa >
NANAAWSIUAUBIANNS
ANwULIY > - | mseenanu
> ANUNARUNIANSEN >
. v o N5V
1A59@s1999ANNS > A
NAN1TURURI Y
Uszaunisal —>

v/

JUNBUNITHIULYYINU

wivgHaaETuaLuNeInla

mfpdulalianaInneuLIn  |e—e  AURNTUMTHGRnTIY (<

AMsARNnulueIRns

AN 2.3 FILUUANUKNTUADBIANITYEY Steers Uay Porter MiUaduanuaglaseaing
DIANNSHALLTNUN, Steers, R. M. & Porter, LW., “Motivation and Work Behavior,” (3rd

ed.). New York:McGraw — Hill, 1983.

WUIARANURNNUADBIANITVBY Mowday et al
Mowday et al. 85unedn Jadeniinarornugniusessinis wisesndu 4
(3 (% a’lj 7

29AUITNBUAIY

1) AuanuaizdIuyAAa (Personal Characteristics) 31nn1s@nwinudn Jadeind
HANIUINADANUENITUADBIANTT Lalkn 918 Sreziiatlun1sufiRnuluesinis usegdlald
funns na1ife WeujiRauiienguindu dszeziiantunmsugifaulussdnisuiuiu wag
fedeylunuuinazianusniudessanisluseavas duladeniinani ausieaumniy

'
¥ a wa )

Aoa9AN1T lawa seduni1sine wudl fUTRnuniinisfinyinnasiinuyniudessfnis

Y

YA wua i
NWﬂﬂ’JWEﬂJU{]U@WU%MﬂﬂH’]ZﬁQ

7 a « % {1 ! L% ! L3 = a o s
nilwgn wauag, “Udeidmadoninuyniusesddnis nIdlfne USENaUaNINA
U3n13," (NM15AUAT188198aT8UTNITTIAUMI TSN, AMENIAVEAIENTLAaENITUYT

UNINYIAYUSITUAENS, 2557), 23-24.
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2) AMANBUYIIUTAYN (Rolerelated  Characteristics) N1518UNNEUT

o =

ey nuhmeuaziinnudaeu nuiflunumdaeulazaenndesiunuies na
seANuyNTUBIANS namAe FUFTRNUlATuLeUmNsiiTiaNdRyuasdanudaiau
Lddpsounumvesiufunnu asiuuliudanusniuiossinislusedugs

3) AN uzlATIATI9Y0909ANTT (Structure  Characteristics) A s¥UU

DIANTNRUUULKY NN5A5¥A881U1R Asiausdlunsusmsuazn1sidiusinlunsidu

Aa o

1A199989AN1T AAUFUTUTNIUINADAUNNAUABBIANIT NAIAD BIANITNTTN WML

<

BIANITWUUNTZANEIUI (Decentralization) wazdlAdutlun1anisge i lviguifau

NAAURNRURDIRNTINNTY Bnviadanudndt nstviudRauidmsnlunisdndulaly

aadn1suazldndudivesesinmsniinuduiiusdenuyniusionddnis

4) Uszaunsallun1svinau (Work  Experiences) Uszaunisadiig

Y

U URuN
MauiueIAn1saiauniundnta tawn ausdinesdnisinudiiens anusdnii

'
v 1 o w Y a =1

nuilanudAgysiontdnis anuianitauiianuddny Aruafiseliiausineu A5Han

]

v

Adadudyen nsuuRnuvesdiadudyen waiiiluladeninaniauinss anuyniuse
DIANTS
1 . HAYDIAURNNUABDIANTT
ANANYAEEILYAAR \
(Personal Characteristics) ) um”lmJiﬁiammza@umﬂmi
(Desire to Remain)
1Y NWaE U ﬂ??m%ﬂﬁuﬁi@@ﬂﬁﬂ’]i = ﬁﬂqqu&?ﬂqﬁagaﬂluaqﬁﬂqﬁ
(Role-related Characteristics) L4 (Organization ) (Intent to Remain)
Commitment) . .
- MsUYNUaTLEL
ANAN WY IASIAS1998989ANT
ANy lnseainwese . (Attendance)

(Structure Characteristics)

- fianungeulunisvingiu Job
Effort)

Uszaumsallunsvinau

(Work Experiences) Y - JAUUTITOUNNE S NBIANTN

MNUBIIRn15h) (Retention)

A v aa i o s a 8
AN 2.4 LLﬂﬂ\‘i{j?ﬂ'ﬂﬁJﬂﬂJNamaﬂT‘lﬂJQﬂwumaaﬂﬂﬂqi FIHLLUIANVDN Mowday et al. (1982)

8 « a )
LIDILAYINY, 24,
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Anderson fmnuiiuin ngszideusinsgnelussdnsidushimuamiiiives
wiazyaraluesrnsmnesrnsiingszifovanniuluferavili Aanaldesenisauegig
wsn fie ngszdudinanazdadoudmnevemineny wsizasmnemuimginssud
wnzaudmivesdns AensBafnfungszieuiindivindulasasiaslisdadusun
anunsaiuazitmnsveahsnuvagiu nusgnisfie nsviliyaainsvianugniy
vaussgdlalunisinuiesainngsufovssylfinasfewheslsednslsundesiiodlsly
WddrufufiRnuinedasslumahaulifinsgfiesudioaisassdaulmiqmazing
Tazdaduszfouiitmun

Baron fimnuiiudn anuyniuseesdnIsiluiruafnfseadin1sBauwaneg

A A A v o=

Mnanufiswelafidsuluogsmadmudnvaraninnsineu wiedndeffeanuynity
sopsAnmsiiuriruadnianuiuasuazaseglutinaruniduiiadendeiuie Joaded
yldAnA iy fuladeiivilfiAnnnufiselealunsvinudadley ¢ Yadude

1. 1Anndnvazudiilmannnuyniuluaugs Teun nsldfuain
SuRagauun auludasvedauintunisinnu anudiaulauazaunainnangluany
dudeiagsilfiAnauynitui 1éun anunadusazauaguiadeluunu Ay
nuesmuLes sz liiAngnusoesdnslus AU

2. \iimnlonialunisvianulug mslasulenialunismaulmiuaziiningden
whliyaradiuuliiufiezynitusiossdniseglusysusi

3. \Anandnunizdiuyana yaraniengunnisyeznailunsmihnunuiuuay
dundanuluszdugsquazauiianufisnelelusanisufiRauresnuies fuunliudiaz
nusaasAn1slusyaug

v v v =

4. \inanan1mnnsyinau yaraiiinnuiewelaludiedusyvvesmules @
wolalumnugdsssuvesnisuszifiunanisujvinuvesauies duunliiudifianuyniuse
aeRmsluseeivg

Byars and Rue l¢ina1ni ftaduneusnmeluvianseeisiidamasionnugnsi
#08IANTSVRINTNU ToUA JULUULAZAMAINYBINITUTITIUNTEDNLULIIUAINBULNY
ANUFNTUEE AN @an1nn1svinay wan1sTuiidalesiilontaniuinmiilunisviieu
swaduBugdn Jafewmarifinadoainufianslauazanugnifunazainuasindndso
psdnsusindnenilifmelaldyniusonuiiuultufasiudsunuranudosslidila

Y1914
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WUIAAAMUKNRUVBINTNIU VRS Hewitt Associates

Hewitt Associates  LHut3smiisuUSnmauduninensuywdnasaulul
1950 warlatymedubesanuyniuindunginssuiuansesnuin 3 dnuazie

1.n39A (Say) aannagyniesrnisianizluwduin

2.11301549¢ (Stay) wilnnuezdanuunsaundisduandnvesesdnisdely

3. nsldmnunenemegafiumLaanga (Strive) iedeimdevioaiuayy

A9N1570999AN1S

AN 2.5 Twannugniusiessinsyamtniu (Employee Engagement) , Hewitt

Associates, “Best employers in Canada,” http://www.hrpro.org/files/Studyfinding.pdf

(FuduiloTudt 30 wweu 2560).

Tne Hewitt Associates naniriladedifinasenugynifuresmiinauil 7 Uszas
Loun

1. A (Leadership)

2. JAUSTINVTRNL VLN YBIBANTT (Culture purpose)

3. anwalyau (Work activities)

4. Armauunulaesau (Total compensation)

5. AMAMTIN (Quality of life)
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6. Tonafilé3u (Opportunities)

7. AUENTUS (Relations)

nawesdnslalddadeaatugniuia 7 Usenisniuuuifnues Hewitt
Associates  unduipdasiioTnaugnituresyaainslussdnisietunsAnmanupni

YBIYAAINTAHOBIANITIUUTENALALIAITIUIY 120 B9ANITTIUIUYAAINT 80,000 T18KA

] '
% U U aa a

n1sfnwmuinuseniiansufulunguli1dnanaian (Best  Employers) Feiduiu 50

99AN1T IneaduuwaidunainsinuyniusesdAn1sgen IS enliAnduiungug13199A

' ¥
] v IS

= N a v da I v v adad a a o
'V]Z‘j@ﬂﬂ 21% ‘LJEJﬂﬁ]’]ﬂUUi‘HWMW@@U@UIUﬂ@N&3’3’17\1’1\‘11/191‘1/1?3@ by Gli?ﬂ’liLﬁ]iﬁULG\UIGﬁJENiWEJiU

o

' '
14 = ada v

399 16.1% Fegandnuseniilifindusunguyindnenangaiisnsinisasayiulavessesun

Y

I 4

v [ 1 Y @ J v 1 v = { Y @ =%
6.1% Uayasinannandbimiuiianunniuresypainsiuinusnisnagnoulviuis
v A v dAaa 5] Yy o 9
wunltuNaUSENOUNTVRIUS INTNiAN s NdenAd DI
WUIANAMUENAUVBINTINIIU VB International Survey Research [ISR].
2004
ISR lanusesAusznauyniusesdAnsuamna1u (Employee  Engagement)
& ¢ I ¢ o =< vy
Ny 3 asAUsznau maﬂ,mLmammgﬂﬂwum@mﬂmmmwumm (3-D  Model) @slauus
Ly 1 3 Y I '3 % a’lj
WNNUADDIANTUBINUNIIU (Employee Engagement) oantUu 3 93nUsenau Al
1) AuN133U3 (Cognitive) w3adsvinlvntnaudaieinuesdnsvawyl fie
nsltaRdaygiluszauiinuzanvosniiniunsazausesnns anueluttmuisuay
TrguszasAvatasinsativayuAdsuvdnvetensiasdsiiilvesdnsasegla
2) suonsualAINian (Affective) isedsnvilviminauidnifedivesinsves
wduersualdeyniinsznitminnuusavesdnsiezlsimanivzgiilandudiumilives
99ANT
1 a . [ a ~ = v v 61 3
3) PUNgFANIU (Behavioral) 1ungAnIsuNLanIfInUFUNUSHO 09ANTUDS

11 B9 2 W ANTIUTINTNIUILNILYIAODIANITOUYT BURULSN AD NNIUTANUNEI8N

6 ! 1

9 o N a A« Y a Y ¢ ol
fiasisd @3AsNY, “AseslioneiunsUTIMINiNeNTULLENdNansENUde N3
afruwusuanigly vsenyudiuudlneg ddauniyu),” (nMsAuAidaszuinigsng

UMUUDR, AUENIUTIANEASLAYNITUYT NNING1SUSIINAIENS, 2558), 23.
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2819170 TUN15YM9UTB MR lkaz N vinuInnIUNANS e kil dusuTidee A NNSANTNIIUY

uwiazauAslanzegivesinsliinazedluanneiivszauanudisvsouszauduman

Y

The ISR Model of Employee Engagement Dimensions

Cognitive
Think

Engagement

Behavioral Affective
Act Feel

AT 2.6 lunanusniuseeIinsveIniineu (Employee Engagement) (3-DModel)

International Survey Research(ISR), “Engagement,” http://www.isrsurveys.com. (HUAL

Sloudt 14 flunau 2560).

WUIAAAMNKNRUVBINTNU VBY Institute for Employment Studies
(IES). 2004

IES leeSu1ein anugniusieasdnsvasmiingu (Employee Engagement)
AN 3 89AUTZNOU AB N1SHANURNTY (Commitment) d1Ws994la (Motivation) Uagn1s

JuaunIniifuedesAns (Organizational Citizenship Behavior)
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Locating Employee Engagement

Commitment

Engagement
QOrganizational
Motivation Citizenship
Behavior

i 2.7 lumaanuyniusieasdnsvasiingu (Employee Engagement) , Institute for

Employment Studies (IES), “Employee engagement,” http://employment-

studies.co.uk/nws/129theme.php Gududlotudl 14w 2560).

1NAINUTENDU 4 LARITIDIAUTENBY 3 dIUVDIANURNNUADDIANTVDY
Wi (Employee Engagement) loe IES  laununiaszisiudulunisuanidangfingsu

Yoeniinauniinnugniuseaing (Employee Engagement) 7nduegsls Fefiviavun 12

Y =

U9 szﬂimﬁz’j’t,ﬁul,ﬂéaqﬁasl,umii’ﬂmmQﬂﬁuﬁiaaaﬁ‘ﬂwaawﬁmm (Employee Engagement)
sil

1) Wﬁfﬂmu%wﬁ%umaﬂéaqaaﬁﬂﬂﬁmLﬁauﬂa

2) wiinnusfirnuguileiieusazaindnlunseuailddudmieuinisan

DIANTAULDY

3) winusvihesdnaiduiiidnlaevhlunasfuunedieia

4) wiinauduiinesdnsitedeslunedia

5) Wﬁﬂmuﬁmmqﬁ%ﬁﬂzuanﬁ’mu?ﬁuqdwLﬂudauﬁﬁwaqaqﬁm

6) WiinuFnednstimanszdundnduiirlusnazuumsunsuiiRnu

7) NHNUNUIIAITENAULD AL ATENUDIIANTIAINED AR DY

8) niinnuasyilinnfiuniimuaaueiinels

9) ninsuRzneauTIewiosdnslunneseadelnsinuiianunsavile
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10) WHNNUALNYIBIUINIUINTTINIUAILIIL/ WNUNTDINY
11) wiinanuasinslafiagyhdsduquenmiionnauvssmuileaivayu
TIUITAIAURIBIANT
12) Yowassiiminaulfiauenuzuumsiiazdisysuls viesnsedufiua
VBIAY
WUIANAMUENAUVBINTINIU ¥BS The Gallup Organization
lavinnsfnudangAnssunazsssueiAvesuyed lagainnisdrsiantdnauy
117U 1.98 &1uAu MnesdnIieua 36 wisiieglu 21 graTnsITes 28 Usene il
AumesdUszneufidimasonuyniuveaniingy Tnsganuandn Usinaunisudn sonve
gn31N1381000 §031N15AReURMe Alsseniianisndn tudu 91nn15dsaa vl
Gallup AUWU A8 12 Yszn1s (Q12) ﬁmmmi’mmmQﬂﬁmmwﬁﬂmuiéfasmLw'fﬁf%q Ha
msfnwiiuandififiuaudeulosssmindnmildinmnugniuremiinguis 12 Usenns
fudmsnisateen (Turnover) Mssnwmiinanu (Retention) tadesineg MAsidesiugnin
(Customer Metric) AnuUaondelun1svingu (Safety) nawdn (Productivity) wag
awanansalunsainssails (Profitability) Ssazdsnanenadnsynagiiavesosdnis
Aouildinanugniuvemiinau il
1) duindugnaianiseslstnglunisvinen (I know what’s expected of me
at work)
2) dufiiniesileuargunsallunsvhaufivanzay (I have materials  and

equipment to do work right)

'
a [y

3) 2 v Suiilonaldvinludenduildfnganniu (At work, | have
opportunity to do what | do best everyday)

a) Tuthadatuinouan suldunisendemsesuwelunufioanund (n  the
last seven days, | have received recognition or praise for doing good work)

5) 5uﬁﬁ’mﬁm'%aﬂuﬁﬁmmﬂaaaLLaLaﬂﬂdﬁu (My supervisors, or someone
at work, seem to care about me as a person)

6) funauluivhauieesatiuayuduliléiunisian (There is someone at
work who encourage development)

7) lufivhauenudadturessuldsuniseensu (At work my opinion seem to

count)
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gusdnineuvesdutudfy (The

8) WUFAINT DAL INUIBVRIDIANTYIN AT

mission or purpose of company make me feel my job is important)
9) WiausiuunTegniosvesdurinuegrnauiiialiuiinanin (My

associates or fellow employees are committed to doing quality work)

10) AusiiounAngnlunvinnu (I have a best friend at work)
11) Tugrmnideundiugn Tauluiviiauyaisaiuinanitluanuvesiy (In

the last six months, someone at work has talks to me about my progress)
12) Wielisuun dulsilenaniseusuaziiulaluivineu (This last years, |

have had opportunities to learn and grow at work)
o 1 (J £ ke [ L £4 = 1 o v &
INAINIUNT 12 AIDIUVIIAY mmmaqmﬂuﬂma 12 AU YL UIRURIAUTU

AURNNUNG 4 T Ladiail
1) MMUANNABINTHUFIU (Basic Need) Usznaume

ANUAINIIG

[ )
A A ¢

o ARsllBnazgUNIAl

2) AU TAUAYUNIINITUIINS (Management Support) Usenause

lemanagyaulilanan

A5kasuUNISEaUSY

nsguatenlald

[ J
o AITWRIUN
3) uFNRUsAIN (Relatedness) Usenaunie

nseeusulumuAnTiY

3fa / Tngusvasd

WOUTILNUIAUA N

[ ]
o LiNeuNnTan
4) AUANUNINTN LU (Growth) Usenausie

AUV

[ ]

o MISBUILAYIRILY
MNLwIAnFeINTIRALgNuTINETnLRRsANTTTles The  Gallup
organization  Isiundnwideiesanuynituresmiinalunisiau lagldudssziam
voantinauld 3 Usean fie
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'
Y =

1) WiInURTANURNITUARDIANS (Engaged) Ad wiinauiivihaudeauiy
Tauawiila uazdisioosdnig

2) W‘ffﬂﬂWuﬁlﬂgﬂaﬂﬁUQﬂﬁuﬁaaﬂﬁﬂi (Not-engaged) A wilnsulaifinau
nsziesedulumshahandagligdla

3) wﬁmmﬁiﬂﬁmmQﬂﬁuﬁiaaqﬁm(Actively disengaged) Ao wina1udilaid
Anugalun1svineu

WoNINE 91NNN3d13I9T8e The Gallup Organization AMNTIUIUNTNIU
i 3 duau Tu 350 aeAnsvetansgewsni wudl Sevay 70 vewndnaulaiiauynity
Tuau uazaunguimneglussdnsuniufagdsdenunniuandesas udnslindnauld
inluilduRendes viesAninildusanlussdng azvilvinidnaudanugniufuesdngiiia
1Nty

The Gallup Organization 151’5]m'ﬁLLamea}%’&Jﬁﬁémﬁwaﬁammaﬂﬁuﬁiaaaﬁﬂi
Y03niinI1u (Employee Engagement) Hudsutu Feiionun ¢ seeu 1dun
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Commitment
Steers& Porter X X
Mowday X X X X
Baron X X X X X
Byars and Rue X X
Engagement
Burke X X X
Hewitt Associates X
The Gallup X X X X
ISR X X
ES X X
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