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ABSTRACT

The objectives of this study were to research the need and desire for
development amongst the clerical staff in the Medical Faculty of Thammasat
University, and to construct some policy recommendations for clerical staff
development covering several aspects, namely: training, further study, observational
study trips, personal development, development of potential together with
employment advice. A further objective was to gain an understanding of the Medical
Faculty in Thammasat in terms of the importance of the organization, job security
and advancement prospects, knowledge and ability to use foreign language(s) in
work for example listening skills, speaking, reading and writing skills. Variables
included gender, length of service, level of study reached, division and position held.
The sample of 78 people was taken from the clerical support staff of the Faculty of
Medicine, Thammasat University. Data analysis was by the SPSS program using the
parameters percentage frequency and standard deviation from the mean and

applying the Independent Sample t-Test and the Dependent Sample t-Test.
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The results indicated that the demand for personal development and
improved income was present in every aspect surveyed, and at a high frequency. A
high percentage of respondents desired further study and practical training/refresher
courses, according to gender, length of service and understanding of the Faculty
organization. Most respondents on the clerical staff felt there was opportunity to
make suggestions and offer ideas. Regarding job security and advancement prospects,
the majority wanted to develop themselves, acquire knowledge and to accumulate
experience for professional advancement. Use of foreign language(s) in work showed
only moderate frequency and those who wanted to improve language skills scored a

low frequency

In terms of further education, it is recommended that clerks be given
opportunities for further study. There should be an increase in funding for staff to
learn more. In terms of observational or study tours, the Faculty should offer more
overseas trips especially to exhibitions and expo’s showing new technology, which
can be brought back and applied at work, such as a new program. Provincial study
tours may also be increased. Besides these suggestions, there were further
comments that there are too many rules surrounding each observational trip, and

one suggestion was for the Faculty to arrange off-site observational study tours.

Keywords: Demand, Staff Development
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