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ABSTRACT

Differences between the behavior and motivations of investors in the
Bangkok Metropolitan Area (BMA), Thailand, were studied. Factors influencing choice
of securities brokers were noted. Samples, all investors in the BMA, were divided into
groups according to level of readiness and risk, using prioritization and factor analysis
with data analysis.

Results were that low commission rate was most influential for all
samples, followed by different factors for each group. Marketing officers and research
were most significant for samples with low levels of readiness and risk;
communications for those with low level of readiness and high level of risk; securities
broker image for samples with high level of readiness and low level of risk; and
trading programs for those with high level of readiness and risk.

These findings suggest that future trends may decrease the first two
sample groups, as the last two, younger and with high investing readiness, grow. Price
competition should play a role as well as service competition, especially in trading

programs.

Keywords: Individual Investor, Services selection behavior, Investing readiness, Risk
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mi’mﬁ A.2 KMO and Bartlett's Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .788
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2924.011
df 276
Sig. .000
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A15197 A.3 Ya38PiinNananis@entiusnis naunsIAs1Ervade (A)

UadeNinasanisiaan b iusnng

2. RIUININITAAN

snantglunisng

3. TWsunsun15%1e

fanusanuannsn M1
finsAnseognsasinaue M2
fAnuann wazionlald M3
Januinealunislausnng M4
Tayartluagiaues M5

4. P1SNINUATIAN

[ 6

fanuussnnswayliay T1

T¥9udne T2
1 o olJ 4 <

aspndalasims T3

Iandulidsnrainvae T4

5. AAMUAINTAIUNISAARD

dtina/anv asegluiidumsazain

é’mwﬁwmwﬁw%amwé’nwswaﬁaumaama P1
Snseuneniindeuendnninddusinsotu P2
é’mwaﬂLﬁaﬁumﬂﬁqmiﬂﬁﬁm P3
Snsnenidedudiishninisun P4

Jpanslunisinsavainviaie

c2

AuTILElUNNSRAeD

6. nauslyvivu

3

LANUBIIINIA

M3TnOUSY wazduuLT wazRanTINBLY B1
VDIV NTVBITITIUM U LON AR B2
nsdnassvusevseriulodile B3
Tsludusineg wu \Wndaisuansfiee avausenn1sgous B4

111: IINMINATIEITeyaneafifveIdy
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AN A.4 ANEDRANNSULFAY Factor Y9NaULANaINISANAUATY

Total Variance Explained

Extraction Sums of Rotation Sums of Squared
Initial Eigenvalues Squared Loadings Loadings

% of Cumu % of Cumu % of Cumu

Component | Total | Variance | lative % | Total | Variance | lative % | Total | Variance | lative %

1 6.402 26.676| 26.676| 6.402| 26.676| 26.676| 3.354 13.977| 13.977

2 3.314 13.807| 40.483| 3.314 13.807| 40.483] 3.201 13.338| 27.315

3 1.910 7.957| 48.440]| 1.910 7.957| 48.440| 2.584 10.767| 38.083

4 1.475 6.145| 54.586| 1.475 6.145| 54.586| 2.018 8.410| 46.492

5 1.395 5.813 | 60.399( 1.395 5.813| 60.399( 1.925 8.020| 54.512

6 1.121 4.672| 65.071( 1.121 4.672| 65.071( 1.870 7.793| 62.304

7 1.036 4.318| 69.389( 1.036 4.318| 69.389( 1.700 7.084| 69.389
8 .957 3.986( 73.374
9 .807 3.362| 76.736
10 .750 3.124| 79.860
11 .608 2.532| 82.392
12 .582 2.425| 84.817
13 518 2.158| 86.975
14 467 1.947 | 88.922
15 Al17 1.738 | 90.660
16 .393 1.637| 92.297
17 .353 1.472 | 93.770
18 322 1.342| 95.111
19 315 1.312| 96.423
20 .257 1.072| 97.495
21 .199 .829| 98.324
22 .170 .710| 99.034
23 .149 .619( 99.653
24 .083 .347] 100.000

Extraction Method: Principal Component Analysis.
A a v aa [Ny
YU NNITIATIENVBUAN AN AVDININY

PN 1 . A a @ a a1
1NANS19N A.4 WU Eigenvalue NBEUIAIULUTUTIUYDIAILUILAL LazdAN
17AN77 1.0 Jvaviun 7 U8 3981115005 U18AUUSUSIUYBIRUSNanUA 24 67 LA5ee

az 69.389 lagtadedl 1 Inudidguniign \Wesnil Eigenvalue afign
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Component Matrix?

69

Component
2 3 4 5 6 7
M4 .633 -.284 418 .184 -.278 .063 -.048
C1 .619 -.209 -.135 -.281 .163 -.257 .011
M1 .609 -.402 125 219 -.167 .084 -.129
P3 597 .020 -.143 -.116 -.106 -.392 -.335
P4 .580 -.161 -.237 -.136 -.147 -472 -.291
B4 .566 .068 -.564 .126 .000 .229 -.054
M3 {554 -.332 424 .398 -.144 .098 .098
Bl .554 -.048 -.437 -.151 -.014 .057 .074
P2 .550 .231 .097 -.491 -.250 .058 .335
M2 .544 -.431 .040 .339 -.226 .003 .039
I3 527 -.161 .345 -.036 .029 .158 -.060
M5 .520 -.137 -.064 .195 -.176 -.252 .303
12 .504 .016 .055 -.302 179 A27 -.416
14 487 .036 .207 -.123 .052 .086 -.364
11 472 -.130 .196 -.289 .304 .356 101
T2 .302 .852 .108 .242 .037 -.020 .017
T3 .336 .848 .085 .130 -.056 .006 -.065
T1 .361 .800 .189 .216 .009 -.030 -.082
T4 .397 .656 .089 .010 -.037 -.094 -.011
B2 .518 -.019 -.619 141 -.079 .260 .013
B3 429 151 -.464 .234 .045 .202 .236
P1 491 .146 .190 -.508 -.311 -.023 .382
C3 475 -.119 .086 211 .664 -.157 .235
C2 .593 -.092 115 -.012 .621 -.224 .096

Extraction Method: Principal Component Analysis.

a. 7 components extracted.

11: MNMTIATITeyaMeatiAvewriY
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M1399 7.6 ANNFURUSYRwLUsiuTadY vdenisvyuwny

Rotated Component Matrix?

Component
1 2 3 4 5 6 7
T2 .932 -.036 .100 -.048 .072 .039 -.012
T1 .920 .044 .037 .025 .053 .033 .078
T3 911 -.050 112 .033 -.036 .102 .075
T4 728 -.010 .081 .144 .057 .206 .066
M3 .037 .867 .015 -.038 .182 .049 .070
M4 .062 .819 -.016 .153 .038 A77 .203
M2 -.132 724 .262 .180 .079 .006 -.031
M1 -.096 .704 .204 .225 .074 .009 .210
I3 .055 AT75 -.015 .064 .196 .190 .382
M5 .062 448 .263 .246 .208 .240 -.288
B2 .030 .130 .836 .148 -.012 .015 .091
B4 134 .103 .787 .190 .050 -.005 .162
B3 196 .087 .705 -.045 152 .055 -.070
Bl -.020 .058 .586 .292 .130 .257 .126
P4 -.004 .199 197 .819 .076 .096 .043
P3 .183 A77 .158 739 .073 .084 137
C1l -.100 134 .220 .513 .400 .297 .169
C3 .075 .202 131 .031 .862 -.056 .037
Cc2 .095 .160 .075 .239 .823 .070 .196
P1 153 .152 .025 .135 .007 .853 .081
P2 .229 .101 .150 125 .023 .811 .159
12 .086 .091 .201 129 .061 .087 .807
11 -.061 171 123 -.118 372 .332 .528
14 .198 .245 -.005 272 .077 .050 .507

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

111: IINMTNATIENVeYaN1ERRVEIIY

nasanianailadenaeis PCA (Principal Component Analysis) lWO®I91UU

nAUNaNTAlTRILUTBATENIMUANNAIAUAT AEANAENEAINIT19T A5 seanuuTanyy

1% ]
Y a

wAutadeeds Orthogonal Rotation wuu Varimax daifutduneuinagandunisuendauys

Ref. code: 25595804010139ZSN



71

daseliiituaudnindiulsdasendey msazdneglungula aziulddnnised a.6 finsdn

nqusuUsdasziiosaiulladensil Jaded 1 Usznousie 4 duds, Jaden 2 Usznausme

6 AawUs, U998 3 Usenaunie 4 sauwds, Jade9l 4 Usenaunie 3 aawds, Uade? 5

Usenaumig 2 AUs, Jade? 6 Usenausiy 2 daukUs wazdaden 7 Usenausig 3 faukus

HA9INN151Y Factor Analysis Tun1sdnnguaiuusdassisuSunn aunsadn

naulvsiuazivuadadelmiBesudduanudidyainunludes ladwnsnei a.7

A15197 A.7 Y998NiNanan1s@entiusnis Naan1sAIERUafe

Uaeninasanisiaantiusnig

1
. TUSuNSUNISRIBUY

swantgluns9

Factor Loading

1 Eigenvalues = 3.354
T99ud18 T2 0.932
fmuvasadvuagliay Tl 0.920
derdalasing T3 0.911
filasdulsdenvannwany Ta 0.728
2. Wrwihiimsnannuazundnsiei Eigenvalue

frnugnm waztenlald M3 0.867
feanuwinieulunisliusnng M4 0.819
finsAnsoognsarinaue M2 0.724
fanusanuanunse M1 0.714
unaseiiwiuguazuniede 13 0.475
feyasluagiauen M5 0.448
3. nauselaviiau Eigenvalue

YOIV IYWIOUDITITIUA UL NERA B2 0.836
Wsludusingg wu DedaTuansem B4 0.787
dvdLgaANT0ULaNYeIS1Ta

nsInassiulamseviulodile B3 0.705
M3¥neUTH UazduNLT wazianTIUALY B1 0.586
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o/

6. DNSIANULNTNYDUBNRANNITNE

o

SNTIATUENLNTDVNLRENNTNE

Jadeiifinadonisidonlduinis SHaRlH U1 Factor Loading

4. §9B1UBANUELAIN Eigenvalues = 2.018

P4 0.819
Snmmeniuiushniiganinfidus P3 0.739
dtina/ann égqagiiuﬁLauquazmaﬂ C1 0.513
5. ANUEIUNalUNSAAD Eigenvalues = 1.925
AnuTInElunshnse C3 0.862
Yoaslunshnsenainaiy C2 0.823

Eigenvalue

s = 1.870

n13llaUay® n1seydaesu nswdledeym)

Tl ana P1 0.853
SasAunentdevenan SNt usso P2 0.811
7. AMNanwalusEm Eigenvalues = 1.700
findndnsinsasuivainuane 12 0.807
fFoduwariniedie 11 0.528
AuTIASluAsIUSANS (WU szezanly 14 0.507

I10: IINMINATIEIToyaneanAveeITY
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AMARNUIN

DNTIAUNYNUNTIVBNRANNINGU W.A. 2558

AIdglasusindeyaneliruentiderenannindainsunisluvedunay

Ly

U WAzYarAIN15%03189n SETSMART WDANUIOATIATUIENUNY DU BN NNSNEVD I
avuTenlud w.e. 2558 lagdnsnAunedevienanningladearenedilayadnnauinuuTem

nannindlng mnusenuannindla NLdasAureningeviendnnindganiansian

'
v (% 6 a o

wgmihgeuevannindiaie xgnimualilinagnsMiun1sudsduiuuInig winnuiuvm

PANNSNIlA NLDHIIAUIINUNYDUIINANNSNEAININDATIATUIYNLNZDVIINENNTNE LAE

QNMVUAINAg SN SWITUNeTIM

A15197 9.1 DRFIANUNENTNTRVIENANNSTNEVBILAaTUSINT W.A. 2558

srwlaAuIentin | dNSIATUIENTIA

fdauTen  dduuus gaﬁi'lmi%'ama P o P
wannng N13AAN (&uum) szlaw':lwanmw&l 63%:8 .
(auum) nannIne
MBKET 8.65% 1,690,303 2,453 0.1451% | USN1S
CIMBS 5.96% 1,164,846 999 0.0858% 371A7
FSS 5.72% 1,117,453 1,334 0.1193% | U3N13
BLS 5.00% 977,064 1,710 0.1750% | USN1S
PHATRA 4.69% 916,325 1,066 0.1163% 371A7
KS 4.40% 859,940 1,548 0.1800% | USN13
TNS 4.07% 795,731 1,371 0.1723% | UsN1s
SCBS 4.01% 783,369 1,174 0.1498% | USN1S
KGl 3.88% 757,668 772 0.1019% 371A7
AWS 3.47% 679,071 465 0.0685% 371A7
ASPS 3.25% 636,330 726 0.1140% 31A1
AEC 3.18% 621,458 491 0.0790% 3711
CNS 2.98% 582,313 823 0.1414% | UsN13
KTZ 2.80% 546,712 978 0.1790% | UsM§
CGS 2.76% 539,076 839 0.1556% | USN"9
GLOBLEX 2.64% 516,578 448 0.0866% 371A7
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A15197 9.1 DATIANUNENUNTRVIENANNSTNEVDIMAaTUSENT W.A. 2558 (519)

swlaAuIentin | dNsIATUIENTIA

fagausEm  dduunus gammisﬁama o o o
nannIng N13RAA (&uuv) sua"u'ltmanmwa Giwzﬂ .
(auum) nannsne
TISCO 2.63% 513,800 787 0.1531% | U3N19
DBSV 2.56% 499,755 486 0.0972% 311
UBS 2.56% 500,701 973 0.1944% | UsN13
APPLE 2.55% 497,870 501 0.1007% 31A1
UOBKHST 2.22% 434,186 647 0.1491% | U3Ns
CLSA 2.05% 400,676 580 0.1447% | Usns
TNITY 1.95% 381,526 376 0.0985% 31A1
KSS 1.63% 318,207 389 0.1221% | U3ms
RHBS 1.34% 261,129 296 0.1134% 31A1
JPM 1.19% 233,152 238 0.1021% 31A1
AIRA 1.17% 228,959 348 0.1521% | Usms
KTBST 1.02% 198,654 235 0.1183% 311
KKTRADE 0.81% 5 7A379 315 0.2004% | U3N19
VG 0.28% 54,403 81 0.1493% | Usns
SasAnenthdevievannindiaae 0.1188% -

U1 NMITIVTINTOYAVBIITY

AN 4.2 S18TDUSENAANNSTNE

fndausenNnanning ‘ Fousenudnning
MBKET USTnENnSNG wduwuer Auds Wsewmealng) i (Wvnvw)
CIMBS ustnudnnsng Flewnd WUszwnelne) $1dn
FSS uSEnmannsne Adwde lesa s1in (W)
BLS vSEmanning Taans e (W)
PHATRA USEITANNING M3 00 (L)
KS USEmannsne nansine i (W)
NS USENUAANSNETUBR 9119 (W)
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A USENUANNINE ‘ Fousenuanning
SCBS USunuannsng Inenwidivd $11m
Kal uSEnmannsne wile Wsewmdlne) 199 (vw)
AWS USmannIng wowde nan 9in
ASPS USHNITaNNING oWl wad 310n
AEC USENUANSNE 1887 i (Wrvw)
CNS USEnnanmIng luyse Wamdu 3 @now)
KTZ USENManNnSne 1Al FALA 91im
CGS Uismmdnning AuvEny drin G
GLOBLEX USTudnnsng Inawwdn 31iin
TISCO USENuannsng Aaln 31in
DBSV USnmannsng Adied Irwnesa (Usemndlne) 31in
UBS Uigvmanning gliea (WUsewelne) 31in
APPLE USENUSANTNE waniiia 13as 3100 (Urww)
UOBKHST urgnmvdnning gled wdideu (Usemnalve) 9in (v
CLSA USmanning 3 wea ted 1o (Useindlne) 1in
TRINITY USmanmEng vi3A s1e
KSS USEnuanning ngaes 9110 Wnvw)
RHBS vSTnvanning 9151090 (Usewelne) $1ia W)
JPM USmannsne witesuau (Usswelne) S1ia
AIRA vsEnuannsng losn 31ia wvvw)
KTBST vsEnuannIng il (Uszwmdlne) 3ia
KKTRADE* USENMaNNSNE LALALMSA 3110
VG vsunuanning To 3 lnavea 91190 (W)

7: saAanNSNeLIUsEIAlNg, 2559.

MNBIe: *uSEnnanning wiawmsa 91a gnidrdeRanisuazidsutalduuignudnning

[y

U (Usemalng) 39a e un 1 Aue1eu w.e. 2559
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% WIHTIENG FEINGNYIIA
Tuseutiin 26 fiugneu 2532
AANSAN Unsfinw 2554: USsgIRatudia
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