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Independent Study Title FACTORS AFFECTING PURCHASING DECISIONS
AND WILLINGNESS TO PAY FOR WOMEN’S
CLOTHING SHOP ON FACEBOOK IN BANGKOK

Author Miss Anissa Chaisighorn

Degree Master of Arts
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Economics
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Independent Study Advisor Sicha Thubdimphun, Ph.D.
Academic Year 2016
ABSTRACT

Clothing business on Facebook is quite popular in Thailand because
Facebook is one of the largest social network. The sellers can visualize clothing to
their target customers stimulating higher demand. Because of the low start up cost,
there are many sellers offer woman clothing via Facebook. As a result, the competition
in this business is high. To provide the sellers suggestions for improve customer’s
satisfaction, this individual study is purposed to find the willingness to pay for
additional services provided by woman clothing business on Facebook. A questionnaire
survey of 400 woman who has ever purchased clothing via Facebook is conducted.
By using conjoint analysis, the study found that for one item, consumers are willing
to pay up to 186 baht for quick response within 15 minutes, 154 baht for having
customer reviews, 151 baht for quick response within 1 day, 139 baht for providing
full product information from the beginning, 131 baht for returns service and the
minimum is 42.25 baht for having the customer’s friend Like the product. In addition,
when analyzing the target group at the age of 21-30 years, it was found that having
the customer’s friend Like the product does not have any effect on customer buying
decision. Entrepreneurs can utilize the willingness of customer to pay for each
additional service when they launch a promotion campaign: such as using it as a

guideline for setting the discount value when a customer writes a review.

Keywords: Clothing, Women, Facebook
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Wald Chi-squared [17] 558.23
Prob > Chi squared 0.0000
Log pseudolikelihood -2801.5724
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Prob > Chi squared 0.0000
Log pseudolikelihood -1154.1748
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AANUIN ¥
a 8% v oge .
Han1sAATIEivayalagly Conditional logit model

YBINGUADE1MNIVINA 400 A28

- asclogit response_dummy review day min return like data price, case{choiceset) alternatives{alternatirve)
¥ on occupation) basealternative(2) vce{cluster id)

note: variable review has 200 cases that are not alternative-specific: there is no within-case variability
note: variable day has= 1200 cases that are not alternative-specific: there is no within-ca=e variability
note: variable min has 500 cases that are not alternative-specific: there iz no within-case variability
note: variable return has 400 ca=zes that are not alternative-specific: there is no within-cas=ze variabilisy
note: variable like has 300 cases that are not alternative-specific: there is no within-case variability

note: variable data has 400 cases that are not alternative-specific: there is no within-case variability

Iteration 0O: log pzeudolikelihood = -2863.9819
Iteration 1: log pzeudolikelihood = -2802.127
Iteration 2: log pseudolikelihood = -2501.5762
Iteration 3: log pseudolikelihood = -2501.5724
Iteration 4: log pseudolikelihood = -Z2501.5724

Alternative-specific conditional logit Number of obs = 8,400
Case variable: choiceset Humber of cases = 2800
Alternative variable: alternative Alts per case: min = 3
arg = 2.0
max = 3

Wald chi2 (17}
Log pseudolikelihood = -2501.5724 Prob > chiz

§53.23
0.0000

{3td. Err. adjusted for 400 clusters im id)

Robust
ze:pun:e_dﬂ-y Coef. 3td. Er=z. -1 Br|x| [95% Conf. Intervall]
alternative
review 1.062906 .072519% 14. 66 0.000 -952077 1.205043
day 1.043027 .D87075% 11.88 0.000 -5723554 1.21369%
min 1.285332 .D353052 15.07 0.000 1.11s131 1.452533
return _89029417 0668707 13.50 0.000 _TT718775 1.034006
like 2912624 -0D670925 4.324 0.000 -1593616 4228632
data .955256¢ -0558964 16.27 0.000 -5436893 1.074824
price -.00659€E1 0008101 —B.51 0.000 -.0084838 -.0053084
1
age .0222388 .Dl69549 1.91 0.057 -.0008018 -065677E
income 3.282-06 4.77=-068 1.732 0.0s3 -1.09=-08& . 0000176
=tatus -.33443¢ .23l4825 -1.01 0.2132 -.954129¢ .3152577
education .0133513 .17z25z2 0.035 0.333 —.3241368 . 35212035
occupation -.059088&7 -1118335 -0.52 0.583 —.2784722 1602939
_cons 60572394 5551155 1.09 0.278 -.4581527 1.699631
z
age 01574 0170456 0.32 0.325¢6 —.01766585 .04391433
income 3. 64e-06 4_89e=-06 1.77 0.a77 -§_37=-07 0000132
status -.2081505 _3057837 -1.01 0.214 -.9074755 2911744
education .0850111 15783035 0.80 0.547 -.214448¢ -4044708
cccupation -.0l88337 1064324 -0.1% 0.360 -.2274373 -18877
_cons 6452208 .5153535 1.23 0.211 —.3264585¢7 1.655253
2 {ba=e zltmrnative)
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AMARUIN A

w991y 21-30 U 97w 170 AU

- asclegit response_dummy review day min return like data price,

> on cccupation) basealternative(3) vce(cluster id)

note: variable review has 340 cases that are not alternative-specific: there is
note: variable day has 510 cases that are not zlternative-specific: there is no
note: variable min has 340 cases that are not alternative-specific: there is no
nete: variable return has 170 cases that are not alternative-specific: there is

note: variable like has 340 cases that are not alternative-specific:
note: variable data has 170 cases that are not alternative-specific:

Iteration O: log pseudeclikelihood = -1194.48535
Iteraticn 1: leg pseudeclikelihoed = -1157.2371
Iteration 2: log pseudeclikelihood = -1154.2271
Iteraticn 3: leog pseudelikelihoed = -1154.1748
Iteration 4: log pseudeclikelihood = -1154.1748
Alternative-specific conditional legit Number of cbs = 3,570
Case variable: cheoiceset Number of cases = 1150
Alternative variable: alternative Alts per case: min = 3
avg = 3.0
max = 3
Wald chiz (17) = 343.31
Log pseudeolikelihcod = -1154.1748 Prob > chi2 = 0.0000

(Std. Exrr. adjusted for 170 clusters in id)
Reobust
response_d~y Coef. Std. Err. z P>|z| [95% Conf. Interval]
alternative
review 1.170094 -1143017 10.24 0.000 .9460665 1.3%4121
day 1.196059 -1301177 Q29 0.000 -9410331 1.451085
min 1.487244 .1265158 11.76 0.000 1.239277 1.73521
return .9792837 -1098017 8.93 0.000 .7644683 1.1540838
like .2030303 -1092877 &SI 0.05¢ -.0051685 .4232302
data 1.026883 .0888278 11.5¢6 0.000 .85273%02 1.200%88
price -.0072812 -0011587 -6.07 0.000 -.005630¢ —.004931%
1
age -.0452382 .0626734 -0.79 0.432 -.172075% .07353%35
income .00002&7 .0000111 2.42 0.01¢ 5.04e-08& .0000484
status -1.022579 .4103866¢ -2.45% 0.013 -1.828059%9 -.21709%¢
education .5055085 .2690237 1.88 0.08&0 -.0217€74 1.03278¢
occupation .00135¢64 -1794391¢ 0.01 0.934 —-.3504407 .3531535
_cons 2.401884 1.579485 1.52 0.128 -.€938502 5.497618
2
age -.081587% .0585534 -1.38 0.lé6 -.1971145 .0339788
income -0000275 -0000112 2.47 0.014 5.¢64e-0¢ .0000454
status -1.030248 .4leszez -2.47 0.013 -1.847213 -.213284
education .38709e7 .2elz3 1.48 0.138 -.1245047 .89503881
occupation .0€z8623 .1640458 0.38 0.702 -.258¢6688 .3843347
_cons 3.12004¢ 1.408114 z2.22 0.027 .3€01538 5.8798%99
3 (base alternative)

case (choiceset)

57

git model vaInguAI8"e

alternatives(alternative)

ne within-case variasbility
within-case variability
within-case variability
ne within-case varisbility

there is nco within-case varisbility
there is nc within-case variasbility
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