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ABSTRACT

Factors determining Thai commercial bank sales officers’job preferences
were studied. The discrete choice experimenter choice-based conjoint analysis
method was employed in finding related factors that consist of the several attributes.
Data was collected by printed questionnaire with 306 samples from Bangkok
Metropolitan Area, and was analyzed by the conditional logit model.

The key factors, by relative importance, were base salary raised 40%,
followed by base salary raised 30%, an earning commission/incentive of 1,400 THB
per month, 100,000 baht selling of life insurance premium, and exclusive sale and
service duties. For examples, if base salary was increased by 40%, job candidates
would choose the job with higher chance than base salary increase of 20%.

In addition, the commission increase by 200 baht per 100,000 baht
transaction would lead to an increase of job candidate choice by 150 percent. Lastly,
if the duty is limited to sales and services, candidates would prefer such choice by

30 percent.

Keywords: Bank, Life insurance sales officer, Job selection, Choice-Based Conjoint

Analysis
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note:
note:
note:
note:
note:
note:
Iteration
Iteration
Iteration
Iteration

Iteration
Iteration

[NV ]

log
log
log
log
log
log

pseudolikelihood
pseudolikelihood
pseudolikelihood
pseudolikelihood
pseudolikelihood
pseudolikelihood

-1746.0306

-1639.763
-1593.6491
-1590. 5556
-1590. 5039
-1590. 5038

. asclogit response_dummy base30 base40 coml5 jdss typegov hggoods
> choiceset) altermatives(alternative) casevars(Exp Age Gender Status Children E
> du salary) basealternative(nonchoose) vce(cluster ID)
note: variable base30 has 1224 cases that are not alternative-specific: there
is no within-case variability
variable based40 has 1224 cases that are not alternative-specific: there
is no within-case variability
variable coml3 has 306 cases that are not alternative-specific: there is
no within-case variability
variable jdss has 612 cases that are not alternative-specific: there dis
no within-case variability
variable typegov has 612 cases that are not alternative-specific: there
is no within-case variability
variable hggoods has 306 cases that are not alternative-specific: there
is no within-case variability
variable bigcus has 612 cases that are not alternative-specific: there
is no within-case variability

bigcus, case(

Alternative-specific conditional logit Number of obs = 7344
Case variable: choiceset Number of cases = 2448
Alternative variable: alternative Alts per case: min = 3
avg = 3.0
max = 3
wald chi2(2L) = 505. 67
Log pseudolikelihood = -1590. 5038 Prob = chiz = 0. 0000
(5td. Err. adjusted for 306 clusters in ID)
Robust
response_d-y coef. std. Err. z p>|z] [95% conf. Interwvall]
alternative
base30 1.750046 1772268 9_87 0. 000 1.402688 2097404
based0 1.991061 . 3424048 5.81 0.000 1.319959 2_662162
coml5 1.579919 .1408845 11.21 0.000 1.30379 1. 856047
jdss . 3494068 -1388796 2.52 0.012 0772078 - 6216057
Typegov .1914975 1116757 1.71 0.086 —. 0273829 . 4103778
hggoods . 2448294 LA1577034 1.55 0.121 —. 0642636 . 5539224
bigcus -1159284 -1135826 1.02 0. 307 —. 1066895 - 3385463
1
Exp —. 5600789 .1854188 -3.02 0.003 —. 9234931 —. 1966647
Age . 4206156 L1225225 3.43 0.001 180476 . bb07 552
Gender —. 7462934 . 5922538 -1.26 0.208 -1.90709 . 4145027
status 1.36497 . 9031354 1.51 0.131 —. 4051427 3.135083
Cchildren 1.180759 1.381458 0.85 0.393 —-1.526849 3. BBB367
Edu —-2.944042 . 727384 —4.05 0.000 —4. 369689 -1.518396
Salary . 0554622 . 5657616 0.10 0.922 -1.05341 1.164335
_cons —3. 857446 3.828978 -1.01 0.314 —-11.3621 3.647213
2
EXp —. 5803025 .1923692 -3.02 0.003 —. 9573301 —. 2032658
Age . 3749333 LA1277915 2.93 0.003 -1244665 - 6254001
Gender —. 7646386 . 5832541 -1.31 0.190 -1.907796 . 3785185
Status 1.205953 . 8963696 1.35 0.179 —. 55089495 2_962805
Cchildren . 7820516 1.393945 0.56 0.575 —-1.950031 3.514134
Edu —2. 501908 . 7246021 -3.45 0.001 —3.922102 -1.081714
salary - 3499041 - 5601051 0.62 0.532 —. 7478818 1.44769
_cons —3. 839045 3.915599 —0.98 0.327 —11.51348 3.835388
nonchoose (base alternative)
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