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ABSTRACT

Study of problems and obstacles to revenue collection of Tambon Tongkwang
Admistrative Organization, Phanatnikhom District, Chonburi.The objectives of this study are
1) study the problems and obstacles to revenue management of Tungkwang Admistacles
Organization, Phanatnikhom District, Chonburi 2) study the solutions to improve the
efficiency of the management of revenue collection of Tungkwang Subdistrict, Chonburi.
Data were collected from 8 key informants.A questionnaire used in structured interview and
content analysis by categories. The content provided in the interview links each of the
sections together provide a summary of both the overall and the subsections of the facts
and the triangulation. The data presented in the form of the objective. The results of the
study revealed that the knowledge of law and regulation of local taxation of officials and
taxpayers. The problems and obstacles in collecting knowledge about the local tax laws
and regulations of tungkwang Admistrative Organization, Phanatnikhom District, Chonburi.
From the unstructured work and lack of efficiency taxpayers incomplete reporting of their
property should be sent to the training staff on the law, regulations, relevant agencies. The

income tax collection problem found that the problems and obstacles in income tax
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(@)

collection of Tungkwang Subdistrict Administrative Organization, Phanatnikhom District,
Chonburi was born of local taxpayers. The local tax levy is less. The information technology
should be used to benefit property tax. Send staff to attend training or field work to
understand the area. To be brave and provide facilities. In the case of the filling of a tax
return. It was found that the problems are storage. The Problems and obstacles in the
collection of revenue tax documents of the Tungkwang Subdistrict Administrative
Organization, Phanatnikhom District, Chonburi, province. The problem and obstacles to
revenue collection of Tungkwang Subdistrict Administrative Organization, Phanatnikhom
District, Chonburi

Due to the data storage is not systematically inaccurate. Tax system is not
current information systems should be introduced computer is involved in tax filling. To
reduce the stage or duration of tax payers. To create convenience and speed in tax filling.
Public relations factors. The budget for public relations is not enough. High publicity
expenses do not quite cover it. There should be sufficient budget for public relations in each
fiscal year. Management factors found that budget should be established for storage
personnel development. Develop a tool that supports just the job and the taxpayers
convenience. The penalty for non-taxpayers as prescribed by the law. There should be
incentives for taxpayers to realize the importance of taxation. The law must give the power
to prosecute. Factors related to operating conditions. There should be an increase in
efficiency for the district employees. By encouraging education, training and study about

income development of local sovernment organizations and other agencies to apply.

Keywords: Probleams and obstacles to revenue, Tungkwang Subdistrict
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