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ABSTRACT

The Metropolitan Electricity Authority (MEA) is a Thai state enterprise
under the Ministry of Interior, established by the Metropolitan Electricity Authority
Act 1958 (BE 2501). It hires about 400 new employees annually because benefits and
reputation of MEA, but over the past 15 years, turnover ratio has increased. This
raises costs of hiring, onboarding, training, and achieving peak productivity. A
conceptual framework was used to study factors affecting job satisfaction of MEA
employees in Bangkok. Samples were MEA employees in Bangkok who provided data
by online questionnaire, which was analyzed by SPSS Statistics, a software package
used for interactive, or batched, statistical analysis. Demographics were considered,
including employee gender, age, professional status, educational level, marital status,
average monthly income, duration of employment, and working hours.

Results were that salary and benefits, office relationships, workplace
environment, and growth opportunity were most influential, in decreasing order of
importance. Demographically, age, marital status, educational level, average monthly
income, and duration of employment were influential, in decreasing order of
significance. Gender had no effect. These findings may be useful for MEA directors to
decrease employee resignation rates with a budget allocation plan addressing the

issue of job satisfaction directly.

Keywords: Job satisfaction, Employee, Metropolitan Electricity Authority (MEA), Job

turnover rates, Employment in Thailand.
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2.2.12 TadeiuRuifaunlasaiaans
457115 unaBaens (2555) ladnwianuiisnelaluau vasminamuuiey
n130ulve 919 (@mww) nsaindnauusennstulnes ddnaulng wud nqudiegig

fianufianeladuduseunazaiafnisedlussauiiunans WeRinrsandusiede wui

I IS

nqusegelimud Ay iuRufeunlnsuissmenan1 TS 83nUsedn Ty Ruieuiiaiy

WinEEAUUTINANTY LagRussullianumangadiuanuiauansaseininsuinyey

a
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dewdsuiisuiuanuiuiinveu sesaunde Sululausedd uavatafinnsduiisuians
fsrualsh (@¥amnissuenideides wivuglunmshau ssnwmenua Wud) deandasi
wamsAnwAuieawelalunisyiheuiuniseenanauveminausuam s dydumila
19989291 $9a3uraan (2554) inuin wiinsusuasiiaedsanuimelelusuiudiou
uavatainisegluszdutunan Wefinnsanesdusznou wuin mslauRuieumanzas

[y a =

AudinIsAnyl dAnadeuinianlagegluszduliunans 5898901 Ao AUMINZANYDY
a =l [ [ d' o v 4 U a d' [ U a d'
Ruipuiudnwazauivh aus anuauisauazyssaunisal adafnisnladuditudn
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2.3 NFAULUIAAVDINUINY
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nMsfnwideizetadefidmaienufiselalunsiauveaniinaunslin
uasnad Swdansaunmuniuas 1Wun1539ei8eUsinn (Quantitative Research) figuiuuy
M$I98139d1539 (Survey Research) tngldignisiiudeyadisuuuaeunin (Questionnaire)
vnnduithmane §ieldvhmsfinuduaieatuneudselud

3.1 MIMAUAGNEALUTEVINT LAZUUINYBINGUAIBENS

3.2 fuusillunide

3.3 AUURAFIUVRNIUINY

3.4 1Fosleltluaide

3.5 Bmsnusiunindeya

3.6 MTBATIETeYaLAENITNAABUALNATIU
3.1 anwaLYaIUIEYINT NISNINUATUINVBINGNATDENN LALNITLRBNNEGUADIDENS

3.1.1 nguuszvnsilmang
nautsznadmneildlunsidondsd Ao wilaunsiwihuasansd
UjtRnuluauazarvdesieglusminngunnumiuas tnglidrdiama eng aaiunm
seiun1sAnw 9ela wagszezatlunisininy
3.1.2 MSAVUATUIAVBINGUAIDENS
msieluadsiifunsinunguiedieiidundnmnunmslnihunsansi
UftRnuluaazangesiiegludmiangavmumiuas 3 adunsaliinsudmiulszans
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ANSANUIAAT

AMNRUATEAUAILLTDIUN 95% HLAZAIAINUAAINLAFBUN 5%
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lagfl n A YWIAVBINGUAIBEN
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& ) «

e fa sEAUAILARIAATOUTRINGUMIRENTIEBNTULA

[

Tnaunuabanadl
n = 7,208
1 + 7,208 (0.05)°
n = 378.97

° | ) A U oa W | a
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3.2.1.2 U298aum99)
(1) Jaduamuanuasroaau
(2) Jaduamuaniniinaaulunisvingu

LY VY

(3) Yaduiuanuduiusiuieusina uagdiarudyn

<
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(@) Jasudnunusiuaslunsyiemuy
(5) Jaduamuanuinanilunsyineu
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auNAgui 1 Jadeiumaiuandeiu dsadonnuiiaelalumsiauves
wilneunstiuasuale Jamdangavmaviung

auNRguil 2 Jadusuengiiuansietu dwasernuiianelalunisviuves
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duuAgun 11 Jaduauanunnmuilunisiiang dwasenudanelaluns
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10 4 AzwuY
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WiuAe/Menelaliunana 2.61-3.40
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nae Jmdangunnuviuas  lagldnisiauuuninsidiudssunudl (Rating  Scale)

WULAEINUEIUN 1 Y89%UUEDUANY
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3.6 MIUATITNTIYALALNITNATIUANNAFIY

lumslieszideyaiasnagouauuigIuvesnuide UseutanalaeIsn1snig

adfelusunsudniogy Insuuseonidu 2 diu Al
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3.6.2 N3AATIVITENALTIBYNU (Inferential Statistics)
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3. N1FIATILYNTANABY (Regression) LNONAFBUANNRFIUVBNIUIY
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[

anwazUszrInsAans U (L) adu (Sovaz)
1. 1WA
418 160 37.8
TOIR 263 62.2
334 423 100.0
2. 978
UpsnuseLfy 20 U 1 0.2
21-30 U 126 29.8
31-40 U 68 16.1
41-50 ¥ 116 27.4
51-60 U 112 26.5
334 423 100.0
3. @0UNN
Tan 216 51.1
AUTH 187 44.2
ne13 vy ueniueg 20 4.7
334 423 100.0
4. 5TAUNTANEN
HEUANYINDUAUNTDLTIYULYN 4 0.9
U2, / U1d. isetiisunn 59 13.9
YTy msnseLiisuinn 254 60.0
ganUSyan3 106 25.1
334 423 100.0
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AN5197 4.1

ANl NUTEYINTAIAN YNNI I9879 (M)

anwazUszrInsAans U (L) a1y (Govaz)

5. 57014
N 15,000 U 18 43
15,000-30,000 Um 151 35.7
30,001-45,000 U 39 9.2
45,001-60,000 U 55 13.0
60,001-75,000 U 91 21.5
171NN 75,000 UM 69 16.3

33U 423 100.0

6. szaztranlun1syinu

UynIMnsawinnu 5 U 138 32.6
6-10 U a7 11.1
11-15 ¥ 17 4.0
16-20 U 17 4.0
21-25 31 7.3
26-30 U 134 31.7
1N 31 TRuly 39 9.2
U 423 100.0
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Ay 32.6 YBINGNFIDYTINUA
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VIV
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3. gouivhoufianuazen 3.31 0.899 WinmeU1unans
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AN 4.2

ANRFATTIUTEUUULINTTINA 1INV IMUTIFTY (F8)
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NINTFIY
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ANANLNTOLASNAIIY
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wazUszaun1salogiave
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4.3.1 n1sAnwIANNFNRUSsERI1awa AU AuNewalalunisvineuves
WinUNTNAILATIAY TITIANTINNLNIUAT
auuAgIun 1 Jadeussrnsenansaumanuand ey deadornuiianela

Tupshanwresmidnaunsiiiuasmwais fmiansannumiuas uaneaiu

ANS19N 4.4
AIADASEI U UAINLENA YDA IuTI N [alnesaulun i uYeIwtne 1A 15 Wi

UATYA TIYIANTUNNUNIUAT TIUNAIUNA

LA N Mean Std. Deviation Sig.
Y 160 3.90 0.833 0.934
TN 263 3.89 0.680

aundgnuiieAnwitadeussnnsmansiumeafiuansnsiu Snadoaiudi
wolvlunisvhnuveminanunsiniuasmais Jamdangamuviuns wnndnsiuniels fie

Ho: ul = p2 Ao wALanaNeniu drnaneadinuienalalunisvinausesningu
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NSIFLATHAIY TITANTIVNLUAT uANeneiY

PINNIANBINUIT A1 T-test Tiswaadlddien Sie. wirdu 0.934 Jaunninsesu
Heddalunsnaasudl 0.05 Fsweusu Hy uwanin efiwansaiu lifinadeannufionelaly
nsvinureaniinaumsiniiuasals Smdangannumiuns wansnaiu fesnlunis
vhauniinnunauivihiuiaseulayld¥uatafnisesnavindentu lifinsutaenine
arimmilumenutuegiuanug anwannsn bildduegiume fadu anufianelaly
nsauremdhauaneskas i daiuanseiy denadestuemidelueiniilana

Liluun?t 2 vomsnssa fudyviy uazauy (2548) Inudi Jadudruyarasunafiuangg
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4.3.2 N13ANYIAMNNTURUSTENI19818 AU Auianalalunisinauves
WUNUNTINAILATIAY FMIANTINNUNIUAT
auuRgun 2 Jadeussrnsenansnueneiuananaiu deadornuiisnala

Tupshanwremidnaunslifiuasmais fmiansannumiuas wansaniu

AN5197 4.5
AIADASEI U UAINLENA YDA IuTI N [alnesaulun i uYeIwtne 1A 15 Wi

UATHAN SIVIANTUNNNIUAT TIUUNAINYINEY

21 N Mean Std. Deviation Sig.
TaiAu 30 U 127 3.74 0.847 0.000
31-40 U 68 3.72 0.666
41-50 U 116 3.99 0.666
51-60 U 112 4.08 0.673

NM1597 4.5 nsneaeuiladeiien1sinsigsd One-Way ANOVA Anadd
F-test il Sig. Wiy 0.000 Gedirtiosninsefutiodfnyi 0.05 FeeuFuaunfgiudl 2
LEMIIN mqﬁLmﬂﬁi’mﬁuﬁma@iammﬁqwaiﬁﬂumiﬁ'musumwﬁfﬂmumﬂw%uﬂwmq
FINTANTUNNUNIUAT Lﬁmmﬂwﬁm’mﬁﬁmqumn@haﬁ’uﬁmmﬁm ALNUIIULAY
Uszaunisallunisyhaudfiuanseiy aufianslalunisdianudwnnsnsiu denndosiu
mu%a’ﬁ’mmqmﬁé yqaﬁyaaﬁ (2555) ﬁwudmﬁmmﬁﬁmqLLmﬂ@iNfﬁ’UﬁMWﬁW@iﬂhﬂﬁ
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ARSI ULTIIUAIMUANS 151 INY I 18 YaININIIUAAY NgUAUAIIUTIWE LD

lumsynansveswinaumslwiuasvals Smiangunnumiuns

Multiple Comparisons
Mean Difference (I-J) | Std. Error Sig.
TaiAu 30 U 31-40 U 0.020 0.109 0.858
41-50 U -0.251 0.093 0.007*
51-60 U -0.340 0.094 0.000*
31-40 U TaitAu 30 U -0.020 0.109 0.858
41-50 U -0.271 0.111 0.015*
51-60 U -0.360 0.112 0.001*
41-50 ¥ laiiAu 30 U 0.251 0.093 0.007*
31-40 U 0.271 0.111 0.015%
51-60 U -0.089 0.096 0.356
51-60 U TaiAu 30 U 0.340 0.094 0.000%
31-40 U 0.360 0.112 0.001*
41-50 U 0.089 0.096 0.356

- < a ! a = o 1w 1
M399 4.6 JunisiiansanAnadevesanuiisnelalunisiauveingudied
loguaneneiu Meds Fisher’s Least Significant Difference (LSD) lngiU3auiieupiage
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siutivdrdnlunanaaeuiidvunlide 0.05 wuin wiinnuifenglifiu 40 U famnufianela
Tumshaudesnimineuiteny 41 95uly federaidesann winaudidengunnnitesd
fundanuuazfuifiouiigandi wazegluieiasiiiunuiiviiuds Feiimnuil melalunns
vhaugendt Tumsnduiu wiinauifanufianelalunisvhaufezegyhanuivesdnsidu
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4.3.3 N15ANYIANTUNUTTZNI9EAUNAIN AU AuNewalalun19ineu
YaNiinUNTINAIUATHA TWIANTUNNLNIUAST
auuAgIun 3 JadeusernsenaniiiuaniunImiuand1eiy danase

Aufisnalalunsihnueminaunisiiihuasmais fmiansunnumiuas wansaiu

ANS19N 4.7
AIADASEI U UAINLENA YDA IuTI N [alnesaulun i uYeIwtne 1A 15 Wi

UATHAN SIVIRNTUNNUNIUAT TIUNAINTOIUNIN

#garunIn N Mean Std. Deviation Sig.
1a0/9181579 236 3.74 0.786 0.000
gusd 187 4.09 0.628

N7 4.7 A1 Ttest  Aiduanilddian Sie. windu 0.000 FeiAioani
siutlednyi 0.05 JeweuduamuAgi 3 wanvin anunmiensstullnasioauTianela
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4.3.4 N15ANYIAINTUNUTTTUIN952AUNITAN AL AU enala
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duuRgun 4 Jadeusvunsaaniaussaunsanwinuansneiy dema
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AN5197 4.8
AIADASEI U UAINLENA YDA IuTI N [alnesaulun i uYeIwtne 1A 15 Wi

UATYAN SIVIANTUNNUNIUAT TIUARINTEHUNITANY)

SELAUNTSANEN N Mean Std. Deviation Sig.
USayeywi3visosnnii 317 4.01 0.689 0.000
gannUSyen3 106 3.57 0.793

NAMTNN 4.8 A1 T-test NAaladan Sig. 1Ay 0.000 FelliAteuninseau
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4.3.5 nsAnwIAMUFuRUSTEndeTelanu anunsnwalalunisvinauves
WUNUNTINAILATIAY FMIANTINNUNIUAT
auufgiun 5 Jadeussansmansauselaiiuand1eiy  danane

Aufisnalalunsihnueminaunisiiihuasmais fmiansunnumiuas wansaiu

AN5197 4.9
AIADASEI U UAINLENA YDA IuTI N [alnesaulun i uYeIwtne 1A 15 Wi

UATYAN TIVIANTUNNUNIUAT TIUNAINYN5IELe)

s1ela N Mean Std. Deviation Sig.
15,000-30,000 U 169 3.74 0.789 0.004
30,001-45,000 v 39 3.85 0.812
45,001-60,000 U 55 3.96 0.693
60,001-75,000 v 91 4.04 0.665
11NN 75,000 UM 69 4.06 0.639

9A15199 4.9 nrsnaaeutlateiien1siiATIz One-Way ANOVA a1adif
F-test il Sig. wirffu 0.004 Befidtfosninsefutioddnyi 0.05 Fswenfuauufgiui 5
wanadn Meldtunnaeduinadennuianelalunisviauresdnaunsinfiuasvans
Fmiangammamuas iesnnseldidunansuunuildainnisviheu Fandnanuynaudo
Fosmsnanauinuiias fedumnndneuldSunameuuuiigsdeudiarufisvelawnn dwonndos
fusniddelusinildndliluunil 2 909 45793 ynadeen3 (2555) ARnwiAuRawelaly
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M1519% 4.10
AIFAMUTIUTIUA IMUANA N TENINTAUTIE AladenalieuyaaniniuLsasnauny

pwitanelalunIsyiiauvesninumslniuasal Smiangunnumiuns

Multiple Comparisons
seldiadesieiiou Mean Difference | Std. Error Sig.
(I-))
15,000-30,000 U 30,001-45,000 U -0.107 0.130 0.412
45,001-60,000 U -0.224 0.113 0.049*%
60,001-75,000 U -0.304 0.095 0.001*
11NN 75,000 UM -0.318 0.104 0.002%
30,001-45,000 Uum 15,000-30,000 U 0.107 0.130 0.412
45,001-60,000 U -0.117 0.153 0.443
60,001-75,000 U -0.198 0.140 0.158
11NN 75,000 UM -0.212 0.146 0.149
45,001-60,000 U 15,000-30,000 U 0.224 0.113 0.049*%
30,001-45,000 U 0.117 0.153 0.443
60,001-75,000 U -0.080 0.125 0.520
11ANT1 75,000 U -0.094 0.132 0.475
60,001-75,000 um 15,000-30,000 U 0.304 0.095 0.001*
30,001-45,000 U 0.198 0.140 0.158
45,001-60,000 U 0.080 0.125 0.520
11ANT1 75,000 U -0.014 0.117 0.904
171N 75,000 UM 15,000-30,000 U 0.318 0.104 0.002*
30,001-45,000 un 0.212 0.146 0.149
45,001-60,000 U 0.094 0.132 0.475
60,001-75,000 v 0.014 0.117 0.904

39 4.10 Wunmsiasanaiadevesaufiswelalunsinnuwesnguéied 199
fsgausglanaeaaiioulanmneniu 72835 Fisher’s Least Significant Difference (LSD)

lnsweuiisuaadevesnuiianelalunisinuvemtdnauusasngussauselaiay
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fs1elapdgsatiau 15,000-30,000 U Jauienslalun1syinausinInntnaundsigla
WRAsABLABL 45,001-60,000 UM kasninaunisielaaieseisoy 60,001-75,000 U
& o Ao v A oA ' 2 =3

Yanani winnundsielawasseauuinnii 75,000 U AdauRenelaly
nsiuganImnauiiseglaniesnsiiou 15,000-30,000 um Feaguladn wiinewid
eldlndgsainaugaziissauauiianalalunisihaugainiminnuiiineldndssdesan
A v | Y] A Y A oA | ~ =3 °
Adesnii nendnaunisielaedemamauuinnii 75,000 U daudianetalunisyinay
windige esainninundsieladesaziinudnaduiinanudueguaziindu
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d‘d = (-] L2 = 4 b4 o YV d' o 1 o ¥
niaufianela svegivesAnsianuiiniilunisiienu lasunisideudundeyinli
Rudeunlasugen

4.3.6 NISANEIAMUTUNUSTZNI19528LL2a71UN15IN9UNU AuNawalaluy
N1SNUYBININUNTIHAIUATHADY TINIANFUNWANIUAT

a d' % & vV o d' 1 [y
AuuAgun 6 Yadeussrnsmansausseziiailunsinnuiuanseiy

danadonuiianalalunisvitauvemdnaunisiaiiuasvaie Jawiangannuniuas

LANAAY

AN 4.11
AIAOYSEULTEUAIULANA NYaIA 11U TN [alne s lun T I4Y9WIng 14N 5 Wil

UATYAN TIVIANTUNNUNIUAT TIUNAINY 522187 1UN 759171971

52821281 1UN159119U N Mean Std. Deviation Sig.
Hesniuselnfu 5 U 138 3.72 0.808 0.000
6-15 1 64 3.75 0.797
16-25 ¥ 48 3.94 0.522
26-30 U 134 4.04 0.670
wnn 31 Fauld 39 4.18 0.683

91597 4.11 nsvadeutlasesienisinsien One-Way ANOVA @adif
F-test i1 Sig. iy 0.000 FediAntiesnitsedutivdifni 0.05 Fwweufuauudgiud 6
Lanedn szezatlunisvheuiivansstuinadeniufianelalunisiuaesnidngiy
n1sbifinuasvats Jminngunnuniuas Wesansrezanlunisieuasieulmiiuds

anufanelavesminaulumisvihnunnmsiiiiuasvals lngndnauiiauedivesdng
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Wuszezinaiuiu gautanainndnauianuianelalunisvineu fsasnadssiuauidelu

afnflananaliluuni 2 veusey avgnuiia (2554) wui yaansidisveziainsuiinenu

AsnudiauisnelalunsufuRaulaniaiu

M99 4.12

AIFAMYSEUTIEUAINUANG NTENIN T2 UNITYINIUYBININITUUAAZNGUAY

pwanelalunIsyiIuYesnlnunsiniuasal Sminngunnumiuas

Multiple Comparisons
SrEZATUNTVINNIU Mean Std. Error Sig.
Difference (I-J)
DORRPRIER! 6-15 1 -0.025 0.110 0.817
Wi 5 U 16-25 U -0.213 0.122 0.081
26-30 U -0.320 0.088 0.000%
unndn 31 Jguld 0455 0.132 | 0.001*
6-15 1 Hounivsewindu 5 0.025 0.110 0.817
16-25 U -0.188 0.138 0.176
26-30 U -0.295 0.110 0.008*
1nndn 31 JFuld 0429 0.147 | 0.004%
16-25 U Hopnivsewindu 5 0.213 0.122 0.081
6-15 1 0.188 0.138 0.176
26-30 U -0.107 0.122 0.380
wnndn 31 Jguld 0.242 0.156 | 0.122
26-30 U Upenivaawingu 5 U 0.320 0.088 0.000*
6-15 1 0.295 0.110 0.008*
16-25 U 0.107 0.122 0.380
wnndn 31 JFuld -0.135 0.132 0.308
1N 31 TRuly Yauniusewinnu 5 U 0.455 0.132 0.001%
6-15 1 0.429 0.147 0.004*
16-25 U 0.242 0.156 0.122
26-30 U 0.135 0.132 0.308
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397 4.12 Wunsiansandaievesnuiaelalunmsvinuvesngusiieg e
Hszuzalunsnuuanmneiu ¢1838 Fisher’s Least Significant Difference (LSD) lag
WiguiguAafevasnuitanalalumsvihauvemidnauisas seezialun s uiiage
= a 1 . A o 1 U o o w A o vy 1 LY d‘
Fai3u19nA1 Sig. MvnTseauteddnlunisnaaeuiivualifie 0.05 wud wilnaudn
= o | a P ¢ o s i o o
fszpzgnanlumevinuliify 15 U danuiawelalumsinumindmidnauiisseznaily
nsviunnnd 25 ¥ duldisagulad ndnaundssegnailunisiaugeasissiuaig
fanalalunisiauaaindminnundsseznatlunisihauntdesnin iWeeindlendnaui
3 o o < [ o q' ! &
anuianalalunisvineu widnnufszdianitnunnsiniuasatsdely wenaini
= A

WﬁmmﬁﬁﬁsEJznmmiv‘hmuqqﬁ%ﬁﬁ'}Lmu'wu AMBULINY WazaiafAn15gely ellminy

Panalalunisyinauuiniu
4.4 A15AASITAUIRY

NNINUMITINNTTN FIdelanmuadademusegnaun 6 Uade wazle

'
L o % (3 )

WATIEAENENRUS (Correlation) NONMTANAMUAUNUS LI NAMUTDATZANE) 9 36 FIUT

b

' '
I - - S = Y v v € I o v =

Nseautledifny 0.05 wuirlldiananegniauduiusiuegalideddey Jailnasenis

o

(% (%
Y v (%

WATIVANNTTUEU (Regression Analysis) fatugIdedaidrinmaituluiinsesiuazanin
Uady elvlaladenqulmindianuniieudu ililananisimsennmuisausazgnaes

1NEITY

4.4.1 NMSAATIHANMUMRUITEUVDIAMUTDETY

2

Kaveazglvatnnaaeulun19IAsIzy v KMO (Kaiser-Meyer-Olkin) uag

Y

Bartlett’s Test of Sphericity Tun1snagouAUALNZANTDIRILUTDATY
KMO  (Kaiser-Meyer-Olkin) tJun1sn1snageuanumaizauvestoya

F981971981N1IATIERlAEWATIAN1TIASIERURYY (Factor Analysis) #1nA1 KMO a7

[

Wlng 1 waneddeyainnuwingadlunisiiluldimameitade lunismssiudiumn KMO
fandlng 0 uansideyalimanzauiiazdiluldlun1siwmaeidade

Bartlett’s Test of Sphericity {un1snageuAanduius (Correlation)

Y

IneTnvesiiwlsgesinaiasenin Muwdstulinnuduiusseninaiunsell Inedoyai

'
o w A

WINZENAEABIlAT Sig. Houni1sEAUNEAANAAUA

]
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ns3eAsatilafimunseautudAymnay 0.05 uaglinsauufigiu Ao
Ho: fauUsdaselaifimnuduiusseninanu way

Hy: fuwUsdaseiinnudunussyninaiy

M997 4.13

A7 KMO uae Bartlett’s Test 9095 uUsda5¢

KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.930
Bartlett’s Test of Sphericity Approx. Chi-Square 12042.490
df 630
Sig. 0.000

N7 4.13 wu fien KMO wirdu 0930 uansinaninsaldinaiamsiiasest
Tadglunisudanguiiudsls uavaenndesiunismegey Bartlett’s Test of Sphericity Wu3n
Yadayafina13lie Sig. windu 0.000 FeUfias Hy nadfe fwusdassiauduius
serinafu defunnuanisinmeaianageuaesiiduFiaunsoasulidh fuusdase
W 36 fhuUsianumanzaufiagldmaianisinsieiiade (Factor Analysis) titesinnis
wuangudwlsluaaudall

4.4.2 nsivuangutady

Mnmsnaaeuinedu annsaaUldidulsdaseiimuadaumnzay
fazldimaiansiinszitade (Factor Analysis)

Mnmsnaaeuinedu ansnsnasUldidudsdassiamuadanumuza
fiaglfinalinnsiinsiesitiade (Factor Analysis) {3deddldriiumslutuneudon fo msafn
sy (Extraction) Sadumamuagmsimuatadeimngaudniunniluiinseiauns
anneeLdadu (Linear Regression Analysis) Inennsidensetl Aadelaiaenisnisaindede
WUU Principal Component Analysis (PCA) uagldign1suyusnudadewuy Varimax tngld

A 1

inalumsiansandnuiulade As A1 Eigenvalue 7MNnNA31 1 wawA1 Factor Loading 09617

(%
v v v 1

Tolutadedaslitdosndn 0.5 sy iawsazifesliian Factor Loading gelndiAusiuluy
winzdaduannnin 1 Jady
HadnsNle (s1eaziBeauanslunianuan) wuin ngudadenlaainnis

a5zl 6 naudade warliiimsiisuudaminnguiadeduiilaninnismumuissanssy
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4.5 N15ATITHENNITANNRELTNEY NaRnw1UadeNdinanan uNanalalunI59i19u

YaNiinauUNTINAIUATHA TIWIANTUNNUNIUAST

\eannnsiesgidadetsdiunudt llinswsuwdasannguiadedunle

INMINUNMILITIUNTIN {I8delilauSuilfsuanuigrunivualiluuni 3 usiegsla

v

Aadeldnsiesieiaun1sonneeiBady (Linear Regression  Analysis) kuy
Enter Multiple Regression tilaniA1nuduiusseningauienalalunisvinauusaningu

msbiihuasvrads Jaiangammamnuns Audadesne N 6 au leglddeyannuuuaeuniud

o v A

lpvinsesivaeuauanysalldIduIu 423 ¥a wasivuaszautuddgi 0.05

M997 4.14

FavuilanInnsieTIevaunIsanaegiiE (Model Summary)

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 .56 0.572 0.566 0.488

MIINN 4.15
HANTINATOUALLAFINNINT I TUaunI150990e5enI1NAIUNaNalalun 5 NIUYaaningIY

mslwihuasuale Ssviangunmuniuns Audedens 6 A

ANOVA’
Model Sum of Squares df Mean Square F Sig.
1 Regression ihei 2Nk 6 22.052 92.558 0.000”
Residual 99.112 416 0.256
Total 231.423 422

a1 o

1NM151991 4.14 ANANURANAIANINTFIUAGALYINAY 0.488 LazdlAduuseans
fimua (R Square) geanwviniu 0.572 uansdt Uadens 6 muaiunsaanauranainly
A15UsEUAMURaNelalUN1TYINUYRINTNIIUNS bR UATADS JNIANTUNNUMIUAT

lnso8ay 57.2
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v @ o

NATNN 4.15 WU F-Test TAT Sig. = 0.000 FeUpanIAITEAUTYEIAY
Amuald Ao 0.05 Fsuias Hy wansinddadeegetes 1 Jadenauisouanldlung

frsananufisnalalunisinuresminaunsiiihuamai Jmiansannauasla

MN519% 4.16
AUNITONNBYTENINAIIUNIND LI UNITVIIIUYaINLna U s IWiIuAsa 9 9939

nyunnuINAs Autlhdens 6 ngulagy

Coefficients’
Unstandardized | Standardized
Coefficients Coefficients
Model t Sig.
Std.
B Beta
Error
(Constant) 3.896 0.024 164.161 | 0.000
UadeauRunoulazadainis | 0.317 | 0.024 0.428 13.340 | 0.000
Yaduduainuduiusiufion | 0159 | 0.024 0.215 6.711 | 0.000
$9 wazEUIRuTy
YaduauanuazIe99u 0.293 | 0.024 0.396 12.338 | 0.000
Jadeauaninwindeou 0.128 | 0.024 0.174 5408 | 0.000
Tunsvineu
Hadeduanusiung 0.276 | 0.024 0.373 11.629 | 0.000
Tun1svinau
UadeauauAImen 0.094 | 0.024 0.127 3.958 | 0.000
Tunisvineu

PNKANITIATIZRNITONDBEUIAY MIUAITNN 4.16 WU AILUTDETENINUA

NENYT Ao Uadea udusioukasaddnnis Jadea umnudunusnuiiausinau hay

LYY

NUsAUUyw Yadeaudnwuzvesu Jadeauaninwindenlunisvineu Jaduaiuaiaiu

e

fuaslun15vineu waztadeauaunnunlun1svineu Juasemnuianalalun1syinau

Y [ v v o W

yaantnanunsiihuasrads Jamdansamnumiuesegnlidedfyniatanseaudoddgy

<

0.05 (T-test vastadedifian Sig. toenin 0.05)

Ref. code: 25605902030070SUC



54

fedu fAteansoagunaiildannisiinsgidadeiiiinadenufonelalunis
vamveaniniunisiiiiuamals Smiangamwuniuas Ana1andiediu eneau
anufguvesATelnuudazauRgny il

aunfgiuit 7 dedesnudnuazvesiu dwadennuianelalunisiiauves

wilneunstiuasale Jmdangammaviung

a0 4

PNKANTTINYNUI AR T-test dA1 Sig. AU 0.000 FedlA1tiouninAITEAU
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UseLd3ges (2556) WU 919190151 suUsenu dauianelalunisufofausiiu

a wa I (Y

anwuzvesnunuUregluszauuiunars Tnslinuianelalussdvuinluisesnislasu

Y

waunmnglvuiavthinsesiuauianuaiunse seanlawn Nunlfuiiianuvivme wae
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NuUURT sz dg vl Uk UL LR ugaaY audy

auuAgiun 8 Yadesuanimwindeslunisieu dwaseanudianelaluns
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PNKANITINYNUI ANERR T-test dA1 Sig. MNAU 0.000 FellA1tounINAITEAU
$d o v dl = U a dl d! Y1 L2 ¥ ¥
WodAg? 0.05 Faweusuauudgiui 8 Fsanunsauvannuladn Jadesuaninwindeuly
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Extraction Sums of

Rotation Sums of

% Initial Eigenvalues Squared Loadings Squared Loadings

% % of % of % of

3 Total | Variance | Cumulative% | Total | Variance | Cumulative% | Total | Variance | Cumulative%
1 14.312 | 39.754 39.754 14312 | 39.754 39.754 5.655 15.709 15.709
2 3.664 10.178 49.932 3.664 10.178 49.932 4.488 12.467 28.175
3 2.175 6.042 55.974 2.175 6.042 55.974 4.078 11.329 39.504
[ 1.879 5.219 61.194 1.879 5.219 61.194 SN2 10.367 49.872
5 1.633 | 4.537 65.731 1.633 | 4.537 65.731 3.535 9.819 59.691
6 1.333 3.702 69.432 1.333 3.702 69.432 3.507 9.741 69.432
7 .922 2.560 71.992

8 186 2.184 74.176

9 132 2.034 76.210

10 1653 1.813 78.023

11 616 1.711 79.734

12 .583 1.621 81.354

13 566 1.572 82.927

14 478 1.327 84.254

15 476 1.322 85.576

16 459 1.275 86.850

17 403 1.121 87.971

18 .384 1.066 89.037

19 361 1.002 90.038

20 .350 971 91.009

21 335 .930 91.939

22 .305 846 92.785

23 .296 822 93.607

24 277 71 94.378

25 .256 712 95.090

26 .240 667 95.757

27 222 617 96.374

28 .205 570 96.943

29 .186 517 97.460

30 162 449 97.909

31 154 429 98.338

32 .149 413 98.751

33 .138 .384 99.135

34 114 317 99.453

35 .106 .294 99.747

36 .091 .253 100.000
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