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ABSTRACT

Industry 4.0 has been an increasing rate of usage on automatic machines
in the manufacturing industry in Thailand. Therefore, this independent study would
focus on the impact of industry 4.0 on laborers of OTC DAIHEN Asia. The study was an
in-depth interview of 13 purposely selected participants who are human resource
managers, factory managers and workers of OTC Company. For the result of research,
the company is more likely to use automatic machinery in production lines and no
policy for new hire in the production line in the next 3 years. Meanwhile, the company
avoids to reduce employees by training new skills to work with machines or rotate to
other related departments, for example, quality control department. In addition, there
are some types of jobs that are more economical to hire people because the machines
are expensive, for example, assembly parts. Lastly, many labors in the company are
close to retirement age. So the company has to bear the burden of being unable to

adjust for a short period of time.
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Figure 21: Millennials and India most confident in
digital and STEM.
() = To what extent do you agree that you have the following skills:
Digital and STEM skills. Those who ‘agree’ or ‘strongly agree
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Figure 14: Nine out of ten Indian workers happy to retrain to remain employable
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