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ABSTRACT

Chiang Mai is one of the most popular place to retire for European in
Thailand and the trend is increasing. The long-term accommodation market has grown
steadily. The serviced apartment type is preferred and is consistent with the long-term
stay in Chiang Mai for most European retirees, but because of the current serviced
apartments don’t respond to behavior and needs. A study of customer behavior and
Serviced apartments in Chiang Mai to elaborate on a project suitable for European
retirees. This will create a competitive advantage for other operators.

This research aims to study long-stay residence style. What type of serviced
apartment should be? To respond to the European retirement age in Chiang Mai. The
research process is as follows: (1) Study the behavior and needs of European retirees
in long-term stay in Chiang Mai. By studying the research. (2) Study the suitable
accommodation for the elderly in Europe for long stay in the serviced apartment type
in Chiang Mai. The selection of 45 serviced apartments was selected from the
contextual area and the details of the project. The remaining 7 projects are case
studies. (3) Details of the serviced apartment project. Older Europeans in Chiang Mai

the behavior of European retirees and the details of the case study. With the
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(4)

assessment criteria and theories, the project details are suitable for Europeans, retirees,
long-term residents in Chiang Mai.

The research found that Serviced apartments in Chiang Mai responded to
European behavior in the retirement age, divided into 3 groups according to the price
per square meter. And the facilities outside the project are: (1) Price 201-500 Baht is a
group with less facilities. Standard Room (2) The price of 501-800 Baht is a group with
full facilities and a good location. Facilities and Services (3) Price 801-1000 is a group
that is located far away from the amenities and cultural attractions, but replaces the
facilities provided by all three groups. It creates competitive advantage with other
operators by adding amenities or services to the serviced apartments in that area.
European retirees who want to stay for longer stays choose to stay longer and increase
the value of the serviced apartment project.

Therefore, the investment in a serviced apartment project in response
to the behavior of foreigners retired in Chiang Mai. Entrepreneurs should consider the
location and behavior of the European retirement age group. To add value to project
details of serviced apartments in Chiang Mai.

Keywords: European retirement, Serviced apartment, Long-term stay
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Frangipani Serviced Residences 60 37,000 617 Bath
=| Sunny Suites 38 21,600 568 Bath
< Boonthavon court 24 7,500 313 Bath

CM Apartment 22 11,000 423 Bath

Baan Sang Singh 26 24,000 923 Bath
% Smith Residence 32 9,500 297 Bath

The Chateau Residence 28 9,500 339 Bath
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Group Service Apartment Price per 1 sq.m. Price range
A Baan Sang Singh 923 Bath 801- 1000 Bath
B Sunny Suites 568 Bath 501- 800 Bath

Frangipani Serviced Residences 617 Bath
Boonthavon court 297 Bath
The Chateau Residence 313 Bath
C 201-500  Bath
Smith Residence 390 Bath
CM Apartment 423 Bath
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1A539n15 Boonthavon Court, 15415 The Chateau Residence, 1a54n15 Smith Residence

waz 1AT9n13 CM Apartment
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M597 4.11
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Frangipani Serviced Residences 33 % 33 % 25 % 9 % 0 %
z Sunny Suites 24 % 32 % 26 % 13 % 5%
< Boonthavon court 12 % 67 % 0 % 15 % 6 %
CM Apartment 27 % 41 % 0% 18 % 14 %
Baan Sang Singh 0% 69 % 0% 19 % 12 %
é Smith Residence 14 % 55 % 0% 15 % 16 %
The Chateau Residence 23 % 36 % 20 % 14 % 7%
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Faculty of Architecture and Planning, Thammasat University

Faculty of Architecture and Planning, Thammasat University, Rangsit Campus, Pathumthani 12121
Tel: +66 (0) 2986 9434, +66 (0) 2986 9605-5 Fax: +66 (0) 2986 8067 Website: http://tds.tu.ac.th

Research Questionnaire

A STUDY OF LONG STAY ACCOMMODATION OF SERVICED APARTMENT TYPE TO
RESPONDTO THE BEHAVIOR OF RETIREMENT EUROPEANS IN CHIANG MAI PROVINCE.

Objective: This questionnaire is part of a thesis for the Master of Architectural
Program, Faculty of Architecture and Planning, Thammasat University. The aim of the
questionnaire is to gather the research information, under the topic of “A STUDY OF
LONG STAY ACOOMMODATION OF SERVICED APARTMENT TYPE TO RESPONDTO THE
BEHAVIOR OF RETIREMENT EUROPEANS IN CHIANG MAI PROVINCE”. This questionnaire
has 3 parts is

Part 1 Personal Information

Part 2 Information on the behavior and needs of living in Chiang Mai

Part 3 Information on the requirements for accommodation of serviced

apartments.

Please kindly the question below. All information will be reserved only for the
research purpose and will be kept as confidential and thank you for your kind

participation.
Pumipat Hussakul
Architecture Master Degree Student
Faculty of Architecture and Planning

Thammasat University
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Part 1 Personal Information

NAINIE ettt ettt et e et e ee et et e et eeaesaeeene et eeaesaeeeneenens |:| Male D Female

Name of Serviced Apartment. ...
How long do you plan your stay in Chiang Mai?.......cccoieiiccniiceneeceeecennes

At present, how many members are in residence? .........cceinenencenes Persons

Part 2 Information on the behavior and needs of living in Chiang Mai

1. Why choose a long stay in Chiang Mai?

2. What activities do you do at your residence and the frequency of activities per

week?

3. What activities do you do outside of the accommodation and the frequency of the

activity?

Ref. code: 25605916030058NCK
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4. How to travel in your daily life?

Part 3 Information on the requirements for accommodation of serviced

apartments.

6. Do you care about the Universal design in the accommodation?

Ref. code: 25605916030058NCK
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8. Facilities in the Room unit that you value.
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1. AnnmuazanIw (Quality and Condition)
2. Auaze1n (Cleanliness)

3. A9IUWAMNAZAINLAZTUTNIT (Facility and Service)

1. Quality and Condition: from Acceptable (20%) to Excellent (over 90%)
(20%) {over B0%)
' i
Accaptable Excallant

2. Cleanliness: from Good (75%) to Excellent (over 95%)
(75%) {over 95%)

- -
Good Excallart

3. Facilities and Services: from Acceptable (20%) to Excellent (over 90%)

(over 905%)

A Iy
Accaptable Excallarit

avtinsiianudAgyuesiuslaandfy
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Overall — Serviced Apartments (%)

[=

Guest Services

Recreation Facilities

Building Exterior

=]
=]

Food and Beverage

Bedroom

Bathroom

Lounge and Dining

=

General Facilities

@ Quality & Condition
B Cleanliness

I Facilities & Services
A

Kitchen

!.
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1. duusnmsgidniin
1.1 LIAYNNISUBIAIUADUSULIN

AzLUUAUANIWIAGeNldULAL BN A UAMAN

Standard Maximum Guideline
Rank/Value

24 hours Reception staffed 24 hours, 7 days a week.
Or — Minimum 16 5 Reception staffed 16 hours plus night bell or direct phone
hours to manager.

Or — Minimum 14 4 As above — 14 hours.

hours

Or = Minimum 12 3 As above - 12 hours.

hours

Or = Minimum 8 2 As above = 8 hours.

hours

Or - Less than 8 1 As above - less than 8 hours.

hours

Ref. code: 25605916030058NCK



Standard Maximum Guideline
Rank/Value

Guest Feedback Policies and procedures relevant to individual property,

Practices maybe through formal online guest survey or inhouse guest
forms. Properties affliated with accommaodation franchises
will have their procedures and practices recognised.

Staff Induction & 4 Guest service induction & training relevant to individual

Training property. Participation in recognised or accredited
industry programmes or attendance at industry
conferences, meetings or events. Properties affliated with
accommodation franchises will have their procedures and
practices recognised.

Business Centre 3 Dedicated onsite business centre including computer,
printers, internet access

Day Spa 3 Dedicated onsite spa, professionally staffed offering a
variety of treatments.

Internet Kiosk 3 Computer with internet access available within the complex.

Secretarial 2 Staff available to provide secretarial services.

Concierge/Porter 3 Dedicated and staffed concierge desk.

Gracery/Pantry 2 In unit Grocery service, ordered through property and

Service delivered to unit

Wireless Internet 3 Wireless internet connection available in public areas of
property.

Housekeeping 24 5 Housekeeping services available 24 hours, 7 days and

hours Inclusive included in the rate.

Or — Housekeeping 4 Housekeeping services available less than 24 hours for

<24 hours Inclusive 7 days, or less than 7 days and included in the rate.

Or - Housekeeping 3 Housekeeping services available upon request and

Fee-Based fee-based.

Other 2 Maximum 1 ‘other’ guest service to apply.

2. A99NUIEANNATAINLNENSAUNUINNG
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Maximum
Rank/Value
Large Swimming Minimum size 15m x Sm or 75sgm.
Pooal
Or - Medium 3 Minimum size of 10m x 4m or 40sgm.
Swimming Pool
QOr = Small 2 Less than 10m x 4m or 40sqm but greater than 24sgm.
Swimming Paal
Indoor Pool 2 Heated indoor pool within the complex.
Pool Towels 1 Pool towels available in unit/pool area/reception.
Sauna 2 Available to guests within the complex.
Steam Room 2 Awailable to guests, within the complex.
Spa/Hot Tub 2 Available to guests, within the complex.
Tennis Court 2] Awailable to guests, within the complex.
Qr - Half Court 1 Awailable to guests, within the complex.
Tennis
Gym 2 Minimum of 3 separate pieces of equipment — on site.
Gym Towels 1 Gym towels available in-room/gym area/reception.
Playground I 2 Minimum three (3) separate child play facilities/equipment,
on site.
BBQ 2 BBQ provided at each unit.
QOr - Communal 1 BBQ available to all guests.
BBQ
Other 2 Maximum 1 ‘other’ recreational facility to apply.
— ———

3. @IUNYUDNDIANT

Valet Parking

Maximum
Rank/Value

Guideline

Dedicated valet parking.

Or - Sufficient Onsite parking to all rooms. Allowance is given for properties
Onsite Parking located within Skm of city — providing space for 25% of rooms.
Or - Dedicated Conveniently located off-site parking — vouchers provided.
Off-site Parking

Secure Car Parking

Parking accessible via key, intercom, or electronic card
provided onsite.

Covered Parking

Under cover parking provided on site for all rooms, city

allowance applies.

Weather Protection

Under cover access to reception providing guests with
protection from the weather elements. Access for check in
from underground parking acceptable, if lift provided.

External Video
Surveillance

Video surveillance of car parking area, external commaon
areas.

Ref. code: 25605916030058NCK
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Standard

Restaurant/Cafe

Maximum

Rank/Value

162

7 days — 3 meals. Provided onsite or adjacent to property
(charge back to apply).

Or - Restaurant/ 4 As above 7 days - 2 meals.
Cafe

Or - Restaurant/ 3 As above 7 days — 1 meal.
Cafe

Or - Restaurant/ 2 As above 5 days — 1 meal.

Cafe

5. P109UDY

Mattress Protector

All mattresses to have protective cover — may/may not have
stain/waterproof barrier.

Fillow Protector

All pilows have protective cover.

Spare Blankets/
Quilts

Additional blanket/quilt provided for each bed - available in
room or from 24 hour housekeeping.

Standard Maximum Guideline
Rank/Value

King Size 6 A King Size Bed will measure 2030mm x 1830mm or split
king or 2 x king singles

Or — Queen Size 51 Minirmum 2030mm x 1530mm

Or — Standard 3 Minirnum 1900mm x 1370mm

Double

Or — Standard 3 Minimum 1800mm x 920mm

Single/Twin

King Size 6 As above.

Or - Queen Size 5 As above.

Or - Standard 3 As above or 2 x full size single beds.

Double/Single

Or Bunk 3 Purpose designed ladder and safety barrier.

Ref. code: 25605916030058NCK
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Maximum
Rank/Value

163

Bedside Table/Shelf 3 Bedside table/shelf provided adjacent to all permanent
- All sleeping positions (except upper bunk).
Or - Less Than All 2 As above - to minimum of 50%.
Bedside Table/Shelf 2 Minimum space 900sgmm for each permanent sleeping
- Adequate Size position.
Clock Radio/Alarm/ 3 Provided in all bedrooms (may be part of television)
Docking Station —
All
Or - Clock Radio/ 2 As above — 50% or more bedrooms.
Alarm/Docking
Station - Some
Standard
Rank/Value
Bedside Table/Shelf 3 Bedside table/shelf provided adjacent to all permanent
- All sleeping positions (except upper bunk).
Or — Less Than All 2 As above - to minimum of 50%.
Bedside Table/Shelf 2 Minimum space 900sgmm for each permanent sleeping
- Adequate Size position.
Clock Radio/Alarm/ 3 Provided in all bedrooms (may be part of television)
Dacking Station —
All
Or — Clock Radio/ 2 As above - 50% or more bedrooms.
Alarm/Docking
Station - Some
Full Length Mirror 3 Minimum 1200mmi(H) x 400mm W) (minimum height of
1800mm from floor to upper edge of mirror).
Or - Medium Mirror 2 Minimum 600mm{H) x 350mm{W).
Cr — Small Mirror 1 Less than 600mm(H) x 350mm(W).
Mirror — All 2 Mirror provided in all bedrooms.
Wardrobe/Purpose 3 Wardrobe or purpose built hanging space in each bedroom.
Built Hanging
Space - All
Or - Less Than All 2 As above - to less than all bedrooms.
Screened From 2 Doors or walk in robe.
Room
Spacious Wardrobe 2 Minimum of free hanging space — 1550mm(H) x 750mm{W)
x 550mmiD).
Or - Adequate 1 Minimum of free hanging space — 1400mm{H) x 450mm(W)
Wardrobe x 450mmiD).
Sufficient Clothes 2 Minimum 3 clothes hangers per sleeping position.
Hangers
Clamp Hanger 2 Minimum 1 clamp hanger per wardrobe.
Provided
Sufficient Drawers o Minimum 400mm(W) x 300mm({D) x 100mm(H) for each
or Enclosed Shelf permanent sleeping position.
Space
Or = Sufficient Shelf 1 As above - shelf space not enclosed.
Space
Defined Luggage 2 Fixed or portable luggage rack in each bedroom.
Rack - All
Or — Less Than All 1 As above - less than all bedrooms.

Ref. code: 25605916030058NCK



Standard

Maximum
Rank/Value

Adequate Day
Privacy

164

Bedroom window screening — (eg sheer curtain, blinds,
window tinting) allows in-room guest to see ‘out’ and gives
privacy from external.

Adequate Night
Privacy

All windows/glass sliding doors fitted with covering for total
privacy.

Insect Screens

Fine mesh screening on all windows/sliding doors.

_—
6. B3

Maximum Guideline

Rank/Value
Separate Shower 5 Separate full size bath (minimum of 1300mm x 600 mm)
and Full Size Bath plus shower recess.
Cr - Shower Over 4 Shower over full size bath/spa bath.
Bath
Or - Shower 3 Shower recess only.
Recess
Large Shower 5 Minimum 1800mm (length plus width).
Cr - Adeguate 4 Minimum 1500mm (length plus width).
Shower
Spa Bath or Plunge 2 Spa bath or plunge bath.
Bath
Height of Shower 2 Minimum 1900mm - adjustable arm acceptable to meet
Head/Rose dimension.
Soap Holder 2 Dedicated soap holder or mounted soap dispenser.
Toiletries Holder 2 Dedicated shelf/space for guest toiletries.

Maximum
Rank/Value

Ensuite

Bathroom has direct access from main bedroom.

Or - Individual Bathroom located within unit. These points are also

Bathroom awarded for one bedroom/studio when more than 3
sleeping positions.

Additional Additional full bathroom in unit. This Standard is not

Bathroom included in One Bedroom Units.

Additional Toilet/
Shower

Maximum

Rank/Value

Mechanical
Ventilation

Additional toilet and/or shower in unit or separate toilet for
studio or one bedroom apartment

Guideline

A mechanical exhaust system for removal of moisture &
odours

Ref. code: 25605916030058NCK
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Standard

Maximum
Rank/Value

165

DVD Player

™ TV provided in unit.

Additional TV Minimum of 1 additional TV provided in unit.

Large TV Screen TV screen is equal to or greater than 107cm/42 inch.
Diagonal measurement will apply.

Or - Medium TV As above - TV screen is equal to or greater than 80cm/32

Screen inch.

Or - Small TV Or - TV screen is less than 80cm/32 inch and equal to or

Screen greater than 66cm/26 inch.

Multichannel Minimum & TV channels {excluding Free-To-Air channels).

Selection

Or - Limited Less than 6 TV channels (excluding Free-To-Air channels).

Multichannel

Selection

In House Movies or Movies provided in house or pay per view.

Pay Per View

Additional Entertainment Facilities (maximum 3 to apply)

DVD player in unit.

CD Player/Sound CD player, sound system and/or MP3 docking station in
System/MP3 unit.

Docking Station

Games System Provision of Nintendo, Playstation, X-Box type games

system.

Tourism Channel

Dedicated channel to local and/or Australian tourism.

On Screen Property

Guests can access property information through the

Information television, may or may not replace in room compendium.
On Screen Guests can access their accounts and messages through
Messaging and the television.

Accounts

Maximum

Rank/Value

Lounge Seating 4 Purpose designed lounge seating may have arms and is
fully upholstered. Maybe cane/wicker lounge seating with
fully padded cushions.

COr - Occasional 3 Purpose designed occasional seating includes tub chairs,

Seating occasional chairs, foam lounges.

Sufficient Seating 3 Lounge type seating provided for the maximum number of
permanent sleeping positions.

Lounge Seating in 2 Room provided with lounge type seating plus dining chairs.

Addition to Dining

Seating

Maximum

Rank/Value

Sufficient Seating 3 Dining seating must accommodate the maximum number
of permanent sleeping positions.

Sufficient Table 2 Dining Table/Bench space provided for all permanent

Space sleeping positions.

Ref. code: 25|
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8. AsnunsANuazaInIall

Maximum de
Rank/Value

Laundry in Unit 5 Washing machine and dryer in each unit.

Or - Laundry 2 Laundry facilities on all floors.

Or = Communal 1 Communal laundry on property.

Laundry

Iron & Full Size 3 Full size ironing board — approx 1150mmiL) x 340mm{WW)
Ironing Board and iron located in-unit.

Or - Iron & 3/4 Size 2 3/4 size ironing board and iron located in-unit.

Ironing Board

Or = Iron & Ironing 1 Ironing board and iron available from reception or located in
Board Upon communal laundry.

Request

Full Laundry 3 Laundry & dry cleaning available 7 days.

Service

Or - Full Laundry 2 As above - 5 days.

Service

Express Laundry 4 l Laundry & dry cleaning, 7 days — 3 hours or less.

A991UIANUAZAINAUAINUUADANY

Standard Maximum
Rank/Value

Electronic Entry 5 Electronic unit entry.

Or — Automated 4 I Entrance door automatically locks to external entry.
Locking

Or - Internal 3 Entrance door lockable internally by guest.

Locking

Locks on all external doors.
Video intercom in unit.

External Locks

3

Video Intercom 4
Or = Intercom 3 Intercom in unit.

3

Security Foor Access to unit floor only available via room ‘key’.

Access

Added Security 3 Viewing hole in front door, security screen door or security

Features chain.

In-Unit Safe 2 Purpose built safe provided in unit, with operating
instructions.

Safety Deposit at 1 Safety deposit box/services at reception desk.

Reception

Internal Video 3 Video surveillance of reception and internal commaon areas.

Surveillance

Reception &

Corridors

Ref. code: 25605916030058NCK
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Maximum
Rank/Value

Tea/Coffea 4 Sufficient (2 per person) complimentary packaged ingredients
Provisions (instant tea, coffee and sugar satchels) and either fresh or
UHT milk.
Mugs and/or cups, saucers and spoons must be provided
for each permanent sleeping position — a kettle must also
be provided.
Tea/Coffee 3 Tea/Coffee provisions replenished daily or upon request.
Replenished
Sufficient Quantities/ 3 Glassware provided for each permanent sleeping position —
Range of Glassware standard drinking glass and wine/champagne.

Maximum
Rank/Value

Large Fridge Minimum 200 litres.
Or - Adequate Minimum 140 litres.
Fridge

Or = Small Fridge

Lass than 140 litres.

Toaster

Toaster in unit.

Domestic Oven Domestic oven.

Or - Convection Combined convection and microwave oven.
Oven/Microwave

Microwave 2 Microwave.

Grill 2 Slide tray grill or separate grill.

3 Hot Plates 3 Minimum 3 hot plates.

Or - Less Than 3 2 Minimum 1 hotplate.

Hot Plates

Mechanical Extraction fan/range.

Ventilation

Cooking Equipment

Cooking Utensils

Minimum two saucepans with lids, fry pan, 2 bowls (salad/
mixing), and chopping board.

Minimum egg lifter, peeler, 2 utility knives (1 large), serving
sSpOooN, Mixer spoan, can opener, cork screw, tongs.

Additional
Appliance

Additional appliances such as an electric frypan, coffee
machine, sandwich maker etc.

Ref. code: 25605916030058NCK
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Maximum Guideline
Rank/Value

Double Sink 4 Double sink with plugs.

Or - Standard Sink 2 Kitchen sink with plug.

Mixer Taps 2 Flick mixer or separate taps with common spout.

Sufficient Bench 3 1000mm x 800mm, measurements may be accumulative.

Space Minimum measurement of 150mm.

Sufficient 2 Minimum 500mm x 600mm - as above.

Cupboard/Shelf

Space

Spare Power Points 2 Additional power point/s.

Dishwasher 5 Dishwasher provided.

Rubbish Bin 1 Minimum 8 litre.

Lined Rubbish Bin 1 Kitchen bin, lined and lidded, or in cupboard.

\A\fgshing Liquids & 1 Detergents, dishcloth, tea towel, scour, dish-rack.
ids

Ref. code: 25605916030058NCK
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