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ABSTRACT

This study was designed to research about post occupancy evaluation of food
courts in Central Festival Shopping Centers. In addition, the purpose of this research is also to
study specific characteristics of architectural facility design which lead to success in trend of
monetization and customers satisfaction in order to develop architectural design space of food
courts and effectively applied in the future. This study investigated the physical characteristics
of food courts in the Central Festival Shopping Centers including data from relevant research,
case studies and questionnaire. The questionnaire was designed to measure the level of
customers satisfaction from 345samples and was analyzed by using statistic method.

The results showed that most of physical characteristics of the food courts in the
Central Festival Shopping Centers are in the standard level of food court design in general.
Moreover, the results also showed that factors affecting customers satisfaction the most are
sufficient space, suitability of colors and material use, decoration, atmosphere, and safety and
security within the food courts. All of these factors affect customers recurrence and success of
food courts. However, there are also other negative issues in terms of negative customers
satisfaction that can be used as a guide to improve and develop other food courts in the future.
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https://www.icsc.org/uploads/t07-subpage/Asia-Shopping-Center-Definition-
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2.7.1 Wunsa waRa e O (Central Festival Pattaya Beach)
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2.7.2 Wunsa waRda 1Jeslul (Central Festival Chiangmai)
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2.7.3 Wunsa waRa wnlug (Central Festival Hatyai)
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2.7.4 Gunsa wadida dyy (Central Festival Samui)
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2.7.5 Wunsa wafda QLﬁm (Central Festival Phuket)
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2.7.6 \unsa wadiia dasiaa (Central Festival East Ville)
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