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ABSTRACT

This study investigated the physical, social, and policy’s management
aspects which are significant factors to be analyzed for service and users’ satisfaction in
order to indicate the challenges and needs of the users and the direction for managing
the site with the current use and supporting for future services. In the study, data were
collected from three instruments: field survey, interview, and questionnaire to investigate
the relationship between users with the area and management policies. The results are,
therefore, displayed in the form of quantitative and qualitative statistics. They probably
reflect in-sight information of services and an area management.

The results of the study can be concluded that Chaozhou cemetery is a
public space which is managed by a private sector. Three investigated aspects are
explained here, respectively. Firstly, physical area includes spaces for activities providing
basic facilities under public space standard criteria. Secondly, the area, in social aspect,
provides most activities which tend to be a recreational activity and relaxation. There are
various group of users from different ages, occupations and residential areas to utilize

this public space. Lastly, the management policy is successfully able to meet the needs
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of the users. In contrast, there are some challenges and limitations which should be
solved such as physical areas and facilities. To begin with, a number of service areas-
parking areas which are not sufficient to the number of users. Therefore, a car park
zoning policy could be applied or closing gate’s time at Chaozhou Association might be
extended which the cars may park at the parking lot of the Chaozhou association.
Additionally, the stadium and leisure areas are somewhat overlapped, and they should
be organized and clearly located the area by their activities. Apart from that, the
damaged playground should be repaired for the safety of the children. Finally, the
wasteland area around the cemetery, which may be a place for assembling for unlawful
purposes and for fierce animals, should be improved to possibly be open space and
beautiful landscape. Last but not least, there are some challenges for facilities provided
in the area since the area are rather scattered with convenience stores; they might be
located in the same zone. Also, rest rooms are quite adequate; however, they in some
areas could be improved to be functional. Moreover, the park’s lighting spots can be
increased, and maintenance should be improved for the convenience and safety of
users. Consequently, the challenges of development of physical areas and facilities,
which are mentioned above, require some management budgets in order to run them
efficiently. The budgets may be from any sources which are not against the agreement
for the area conditional use between the Chaozhou association and Tio Chew running
community. Additionally, there might be donations from the users and the general
public or possibly obtain some support from the government agency because the
studied area seems to be a service area of the city that allows the public to enter
without any fee. This approach may help reduce the limitation of the budget for

managing the area.

Keywords: Space management, Public Space, Teochew
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