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ABSTRACT

A study of issued and obstacles of real estate reverse mortgage in
Thailand. The innovative financial products are related to real estate. The purpose of
this study, to point out the factors that cause issues and obstacles of financial
institution conditions that hinder the financial institution itself and the elderly.
Reverse mortgage was designed to support the future of Thai population, which is
highly to be an Aged Society, and likely to result in significant social and economic
change. Especially in the field of marketing and product design. In keeping with the
Thai society that entering the full age of the elderly society. The key points to
consider the changed of consumer behavior in goods and services. In real estate,
reverse mortgage will bring the benefits directly to the participants and indirectly to
the society. This research studies the literature, journals, and related research. To
understand the process, procedures, rules, conditions of the transaction, and to
point out the defects of the conditions. In addition to the use of qualitative research,
data collection was conducted by in-depth interviews with 6 persons, divided into
expert loan officers, 2 creditors and 4 elderly.

The results found that the conditions that caused problems and raised
dissatisfaction and concern for the elderly were the costs in all of transactions, the

interest that they must pay to the bank for selling their own house, worried about
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(@)

form and limit time for monthly income. For the financial sector, the problem at the
beginning was to publicize the elderly to a wider range. Including credit information
and perception of information for the elderly correctly and completely is risk in
financial institutions. If there is a faulty communication in the first step, there will be

potential losers and the reputation of financial institutions as well.

Keywords: Reverse Mortgage, Financial Institutions, Aging Society
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