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ABSTRACT

Companies such as Uber or Grab provide passenger transport service by
personal vehicles through a mobile application, mainly known through each operator’s
name. This new form of passenger transportation service has become popular with
passengers worldwide due to its facility and availability. Although fares tend to be higher
than in traditional taxis, passengers still prefer the convenience of ordering passenger
transport by smartphone.

Insofar as the new services violate some existing transportation laws in different
countries, some nations, such as the United States, the United Kingdom, France, and
Singapore, have pass laws concerning passenger transport services in personal vehicles to
monitor and regulate the service. Thailand is currently evaluating the appropriateness of
adopting comparable laws for the service in the Kingdom.

This thesis studies legal problems related to personal vehicles providing
passenger transport service by mobile application. Advantages and disadvantages of different
aspects are considered, including quality of passenger transportation, relationship of related
persons, and personal data protection, as well as insurance and taxation. An international

comparative legal study was made of pertinent laws regulating such services in the State of
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California (the United States of America) and the state Victoria, Australia. The goal was to
measure the suitability of laws to govern such services in Thailand.

In Thailand, personal vehicles providing passenger transport service
by mobile application are currently illegal. When conflicts exist, appropriate and fair
protection cannot be provided by the legal system. To legally provide passenger transport
service in personal vehicles, relevant domestic transportation laws should therefore be

amended.

Keywords: Personal hire vehicle, Ride sharing, Passenger transportation, Sharing

economy
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> Guidelines Governing the Protection of Privacy and Transborder Flows of
Personal Data
1. For the purposes of the Guidelines :
a) “Personal Data” means any information relating to an identified or

identifiable individual (data subject)
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flnnalngjndt sessudlasansls 6 au

- Uber SUV fian15liiu3nissagusdiaunisdinyannanlgsagus
UszLan Sport — utility %38 SUV

- Uber WAV Aamisliusnissnsudifdunisdiuyaaadianunse
1ﬁu§ﬂﬂiiaﬁu;§ﬂ’gsﬂﬁ (Wheelchair Accessible Vehicle)

- Uber Eats A9n15U3n159nd 181913 910§ 1mem59efasineg
V¥ uomsvieaiunuiEliuinisseants

- Uber Freight Aan15USNISUasEUAMIEIAUTIVN

2). Grab
Grab \Juueunaiadunnmdidduidnog ivssinadadlus Tne

dnfnwsnuiads 2 eu Fudauinisdausia.a. 2012 uandadlulssndlng ele e,
2013 Falruinmsdanulneans dsdudnian viedse1ms Wusasudniosadnseuoud lne
Tumeuusnlddoin Myteksi 1u3nn3 Grab Taxi siosndadsuterdu Grab uazimuiguuuy

mMswunIiiaInvaneglu &9 Grab \uliusmsvudenlng Nanhueduns Jusandeds

0 “Uber,” Accesed February 1, 2019, from https://www.uber.com
1 LEE KAH LENG, “MyTeksi rebrands into Grab,” Accesed February 20, 2019,
from https://www.thestar.com.my/tech/tech-news/2016/01/28/grab-rebranding
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Tiusnislu 8 Ussina laun Usewmadanlds Ussinannaide Ussinadulaiide Usena
AaUTud Uszmadoauiy Useimanuyy) a1s1sasguvisanainillisuinuazysemelng
flvusnsvudsseolud

- Grab Taxi Aou3msiSensoufinddmiuglasans uaznsnszae
sumsFensoudindluginuduiulussuulnsdniindeud dnediduinmiensodeasy
rou durnlnsansivdeRnmuiinossauing

- Grab Car AouimsiSonsadiuyana lasliydudfifsnoud
druyanaaIunT0unTanuinisld §nsanlagansuani83rUUIe Grab Feutag oy
n13u3nsléBn fail Grab Car Plus 1iunsTiuinissnsudifinsdndensneudamning
AlABEITWNINTIUTNITUNARAEa11150903n5 b UTNsa Al | Grab Car Luxe

(Y IS

Junsbiusnissosudszauas dumsgiuge , Grab SUV Wun1su3nissogudvuanaa

=3

Grab Van \Junsusnssosudsudsunalng see5u 12 ik enanlagansSusdu 300 v
waz Rent Wumsusmsinsasusndennudu fausszezinan 2 $alu d 8 dalus Thu3nis
Tudlufinganmumuasuazaadmda Arlasarniudu 600 uImTull anunsoidunis
TWldnanefivane neluszeznaniidnualy

- Just Grab Aeuinsidensailnddian laiinasidu Grab Taxi 3o
Grab Car

- Grab Express Aau3n13diand wessiaiiule arusn
dvAudnlanelu 1 9lus SuseAududmnnisvuds audnisdudu 50 vwidulu fdusns
PUAMIALININTLIUBUALAZTOEUG

- Grab Bike ABUINIHTENTOTNTEIUHUATUIIIIAINIATFIY
Alngansniuneulduimsuazaunsafaaulalusyuy Real time

- Grab Food feuinsdensainiudess

- Grab Fresh fousmssuedudainguosunfinnduii

3). Liluna
Liluna LT uueundiadunnnisasiutiunis Anaulasaulng®

Tnofidnuuzmilouguisusaiduma (Carpool) fiuTaziiumaluila Tiud stuidumisly

= v

andiflaaulasiudumslude Wisuduwiduamldieduddul dadunisudaduailddng

Y

*2 “Liluna,” AuAuilaun 25 NUAUS W.A.2562, 9N https://www.lilunago.com
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3399 lalldArusnis Tneduaiduauiivuall Wen1siunisduanadaunsalinsiuunis

'
v

Wunensaiuld® sudadunsdindldusniseziauodunines mindgduandsasudaula
13 =) a 1 = 1 A v v Y a a a LY =
fAagdinshindaly Msensiauaidunisnfesmsidudmglduimsnuszasdlumafediunse
TnatAes wusiudealaea1ssauing Jensbiuinistasiinansnisinwaiulasniy
a v X ;oA o o A vl = ] Yo A a O oo
mniAnmnS1eTuszULIzdLIaludannlingaaiilndiign wise saane 191 Toviun nviadad
FTUURARINTOLUS WUU GPS
2.5.4 nsalAn®n : n1slRuIN1svudIAulaga1TA 8T8 UAd WY ARAKIY
WAUNWALATUNAN
2.5.4.1 #QIULNNNYUUY
wounaadunnwmslnsdnvieasunlglunisuinissensalily
dedsanrunuaigniemunglduinsivuald Tngauisansivatuinisuagseueniala
AowAung 8nvisdanunsaidiansosudtiiunvusuazd Tullanuiidenis naenau
ansotseRukudnsAsAnwasiiAzuuun iU asuls Wenazaniunisuiuls
nsldusnisediaue Jensadaslduinsarunsaitladng iesdanueuniin funnnia
Tulnsdniimdounausalnulagluidualdans

& 1

losannisdisaeusdiuyaraunliuinisvudsaulagaissiu

'
Y

a o a o Y & v a = | Yo a =3 @V v
waundadunnnn suannnsadasidnluddudlussuuinsevnelagy Tl ulasils

' ' ' 1%
o 1Y

ludndudesaanzfoududduiansisae Suduisvrudimulagasdnvasiffiangvuey
YDAz UIZINA Aasnausasud i lduudininazaanzsifoudusasuddiuynng
Faldlysneudansisae JEANUUBLAEIRUNITAIUANTALUMIUAY UakaUnFATUNAN
= s o | & va 1% ' a 9 1 a = I3 g

SeNIneuAYanIag1e Uber Aladin1sansinmsuinisvasulilyuinisisensasus uidu
NSMAUSNISUUUS 1A UG (Ride Sharing)® %3e Grab Alao1einduusena linisusnns

auwalulag TingUszasisnneanuayain Tugiuegviusnmsvudavini lliusnnsvude®

q

5% “qapnas tavoulvdAa/lunmslya Software "Liluna",” @uAudleius 10 Juau

W.A. 2562, 31N http://liluna.net

% UBER, “iamaﬁfaaﬁuaqﬂﬁ%@mmaﬁw’%mii"mLﬁuw (Ridesharing),” Aufuile
Suii 10 AanAL 2560, 3N hittps://www.uber.com/th/blog/thpetition-rider

% Grab, “dormunuazdouldwiuedulunmsliunsussnunsuuiin®ludszmne

Tne,” AudwsioTuil 10 NOWAIAN 2562, 9N https:/Avww.grab.com/th/terms/driver
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Weodufl 20 §wi1Au 2560 NNIUN A1agASITURIEnA NeLsY

Ly

(The European Court of Justice : ECJ) l@fignfinnunluafifinmussu3sm Uber deusem
Uber lémengnusedailumannlnsnasniinueaduuignilivinsmeddna wudedu
nsliuinsfiudieeulayl lalgueniliuinsdunisauuinunievuds 3eludos
anegniglinisaiuaulnenguunenisvudwedslsy wienalafinine1in Uber iuuiem
FrunisauuaudsiuIzdasUfURnungraneduasuanvesann g lstigwieadu
sauing (Transport Service and regulated like other taxi operators) uaﬂﬁ]’muguma
Fainnw1i1nsuinisues Uber ldunmsideusoyanasialulildnuiugdudsolale
1nsgrunssuserindufioodneduiimsandudsnisimnuvdad e lissinead ug
ludunmslumsaugu Uber sialule™

diofudl 25 flunau 2561 Uber leimusinianisgsiauinisisen
sosuflupineiony fusondeslévisty Grab Ussinadsalu$ saufeRamslulssmelne
#ae @ Uber ldngalsiusnsdsemdlng dausiudl 8 wwew 2561 uasiudsunisliuinng
ynoEgsH LN ILDUNEIATUNANT Grab winu Tne Uber Ssnadugdeviulufianisiioguas

shuduntalufineu Grab slu®’

2.5.4.2 YURBUNITENATIINUSNISHaZlgusNS
Tusguu Uber n1sadmssiuliuinis Suainnsng Tudves
~ o a & a | ) T wa | ¢y v &
fluaygrndulsasudiiunit 1 Juaskiduseifonsayinssy dwsaswinldidueuninug
soworgmslénuliiiv 10 YTUlU Fesosudseadusnoudll 4 UsenUuly uazanusalagans
1o 4 auduly s7ud9f o9t lun1Es08uA UseanUunarsnen15aane 8 usnvadaNueasnsus
Fanaliladduaala saudsiesinmsviusedudesasudlinle lnewenaisusenoud

waunaadunnnivsariuladuas Uber?®

% Reuters, “UBER dealt blow after EU court classifies it as transport service,”
Accessed December 25, 2017, from https.//www.reuters.com/article/us-uber-court/uber-

dealt-blow-after-eu-court-classifies-it-as-transport-service-idUSKBN 1EEOW3

ST« Sguspglsaus sy Grab gudualusinnanis Uber luelanziuaanidealahan,”

=] ¥

dududetudi 25 qmm‘ﬁué N.A. 2562, 910 https://www.marketingoops.com/news/biz-
news/grab-merges-uber

%8 “Sien up to drive,” Accesed March 10, 2019, from https:/Amww.uber.com/us/en/drive.
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duluszuy Grab msadasiinlviuinis Buanasiddudsies
Tluaugyindulsauduazsasud ¢ Usepdediongnisidanuliiiu 10 U viesosudnszuy

4 Uz ongmstiauliiu 5 ¥ s1en1saansilousosud wasdalvddsedudeniy

va v ¥

Wsziwﬁ’mmmummmUisa‘uﬁ’amma W.A. 2535 Qﬂé\l@ﬂ AINNHANNY F951988108AVD

@ g U

sowsiavUsstanduegiu n15lAuTn1g Grab urazUsvian winlilaldsaeudvesdiiies

v A a Yo aa

Aosinisdeduyedlilysasud uazdtudiieny 65 Vauldeddlususewnmduszneudie

v A

deddulguldadasiadauddasiinislineusuain Grab new” Fsnsliuinislulszmelne

o

fiuddedimafuiudiluluszu Gab vieFoninasiniununeudisanansasenliuinsle
dieftudsvazannniuasssudeunslfuimeanndduildnnadadofineiuanu Tnegdud
FowlinsinnavAeluszuulisnifiuismimuelifsenmnsaliuinslel waransnsoneuiueen
mnszuulfidletluenazanlaisinndy 100 um®

duflnsansiidesnmsFenliviniaiu asdunasaaduduanin
Tuszuuves iusmsias o nesiuiuvnaka Waldweundwmdunnniisensogusiuasimun

AUV Ua1en19N A 8INTTE UNIG wiauuieny Tudlluszuunineenis lngdestnseiu

ca
=
ZoD
=
By}
)

Hudnsiesan gy uIens usnisluaisUsemanseluyssimansogisel

Lazid 99 nA15ITUIT NN 199uE 3 UTENTddauiuA1uinsi Uy i Tudnely

Y a A 5 1 a vy = Y ¥ vo o s D
A UTMITEUUATeUgsaguds AN ladnsnengsadeul) ddduilayssasanazidn

| a ! ° v a v Y o oa a
saulussvuiafevietndudesuJuday aawdud d 1 ungszideu

A9na17 819gnaslnuaIen1sseiud I nudunsding1imiends uardawanoszuunis

v (% 1

THALWULYRINTUY Aogengselound1dgyuas Uber fia Zero Tolerance for Drugs and

at
Y
Yaesldguierfvenanfiniazuoanages nnin1snsIany Uber asiiinaou

Alcohol ;‘J’:”U

1 Y

Aldudun1snns wilumaJufuaiusingin Uber lianunsaiissnsivaeulaingddud

59 «“anipgiiu GrabCar,” AududioTud 10 Tupu we. 2562, 90 https://grabdriverth.com/

gc-bkk-signup
% “umii 2 nezthRuendy,” Aufudleduil 27 nsngies wa 2562, 99 https//grabdriverth

.com/grabschool-kindergarten
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v a

AulrungssenIeliusnistusa 8nvs Uber lagnilagansieaseuinlithgduinasida

ngunau Zero Tolerance for Drugs and Alcohol anainseuulnu3nis®

2.5.4.3 N15AN1UsENUNY

Yo v v

ANSLAUSN15989 Uber MuAUALALTUTAB9a Atndn1sUsen U e

Y

gruNIMUENamziausnlAUs 15U Uber §99995793uAnusuialunisuseiunawinnu

V3gININANUANATENUAMTSTIMUALY

&9

Tudiuvefliusns Uber azipsdnlvitinisuseiude lneAuases

AlngansaaddnduladenldusnislukeUndindunnniuazson1snausumsiaunig wagli

Y
v (Y 1

AMUANATOINTUTAMALTNE T2UU Uber aunsenenausunstiuinsiiunie &9 Uber T

ANUANATEIANNTURAvIE UIUEluuNYe T UAliAINIY 50,000 eaanTansy dwsy
[YPN Yo Al Yo 3 ] wa &

AINHIUNAVDINVUY lunsalfiymrala SuuinlduniesanieaingUAwme Aseag 100,000

ARaasansy dmsunisAunTeURuANLAnTuway 25,000 Aeaalsansy dmsuaiy

9 q

'
a Yo [

Hev8v0nINgaungTulseasuiaveuangUimg@esnsuseiudeil aseunquiansdl

Y

& 1

nsusssdUsEAUfBr0T0sUddIuyARallATaUARY Y3oIBN13IInANSURALITRENIY
F1uUTUAININ Mruald Teenasaudenistesduainudulisdiuyana waz/v3e
nsAuasessasuanillaUseiudevseuseiudelisninnngrunededul 3%

n1519AU3N15ve9 Grab ladn1sdavindseiudelinuasesgUfime

9

Yo A

naeAN1TAUNIe N duluaslagasnameiloulussuy Feipuiunisnigninueg

Y

=b

o

awmeiloulisgegndes lnaisuliauAuasesnsuaiinistudunisasssantuweundiadu
AN AudReedwlaeas i Uatenanimuald deuaseslunsilgdfimevinlidedin

#iN1507135 wagAsnwneva lagluiinsAunsesdavgnisaiiuenmiiaanusnisalung

1 Newsweek, “UBER FACES $IM FINE OVER DRUNK DRIVING COMPLAINTS, ”
Accesed December 27, 2017, from http://www.newsweek.com/uber-faces-1m-fine-over-
drink-driving-complaints-584088

62 “Insurance,” Accesed April 17, 2019 from https://help.uber.com/th-TH
/partners/ article/insurance-’nodeld=adafb2ed-75af-4db6-8fdb-dccecfcc3fd7
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&1U634'a wa = v 1 19/ v Y o SLI PN
n1 LlIE]Lﬂ@IQ‘U LMQ%U@@QLLQQL‘WQ 9 Grab NIIUNUNLALEVITUNITINWILULIINY1UIaN

Indfian lnegduivs o lagansiedd1589A13NYINGIUIANDULE IE I TOUTIVBYALYE
3

v

AlgIelany

o [ YY)

niTuUseiufves Grab™

® Ysziuliansumquiavgnisalivenmiioannmanisalnaly Wy azasnsiy,
Tlusnisnmsusamsiad aulminianms, nsnsevilagasla, Msnseyidulianguaneg,
N8IINN3R3ATSH, 91siiueg neuw, eglun1izdvSwavesueanesedvieen, uvisn vive
NANIINNITINAUANTTL
64 A [y < « L va < 9 [ ~ [y Ql'
fuuanulasndevesniy, “Useiuguiwe laswniu,” dududeiun 12

WW18U 2562, 370 https://www.grab.com/th/insurance
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uni 3
NANATINITAIUVANNITUITOBURGINYARANIIAUINITYUEIAULABENS

TusinaUszma
3.1 anfgeuiini (uasguadnasiie)

ANIFOLUTAN Lfluﬂsmmﬁﬁqagﬂuwﬁﬂmﬁmmﬁa TUszr1ns 245 a1uAu
Usgnaudie$gang 50 55 uaw 1 wndnasesiay fidedl 9.9 Sumiseilaes Yssana
18 whwasseindlne! lneUsumaansgousnuiusemagunasvgialan wazguinidiu
wlulad Geuisnminaluladlvig dilvgjasifeiivssmaanigewsn

3.1.1 MuuazinANa

ansgousni dszuunguuiearinuszindinia Common Law fowdu
UsemaguridauinisGensosusiiuueundindunnmdausia.a. 2012 dewdle a.e. 2014
wasglalaslalalauengruneligrunamiisnusasaiuaudliusnisisensa (Ride Sharing

I~ IS

Bil) wastilaihoudiunay A.A. 2017 uasgdudn 48 uasglaiauenguuneaiunuiliyuiy

'
o =

aa U v o’lﬂl U U 2
19N 4 UAF NIVRNIELUANNUNIDINTUTENUNY

LSl

i State Legislation for Transportation Network Companies (TNCs Jetectve oate: A1

bbeY

ee

——

TNC Bill Passed?

M Yes

M Insurance Only
No

Click on a state for
more information!

’ Note: Darker-shaded states Source:
passed more than one bill. Texas ASM Transportation Institute

! “FoyaaluvesUsemmeniini,” SududleTuin 15 Suneau 2561, from httpy/Awwv.north

americastudy.com/general-info-usa
2 Texas ARM Transportation Institute, Accesed March 21, 2019, from https://tti.tamu.edu
/policy/technology/tnc-legislation.
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3.1.2 MirguiisuRinvey

AurnssunIsatssayulanwadwesilde (California Public Utilities
Commission : CPUC) fintifi aauauquaszuuliin Aesssuwd nsdeaisnislna
M3UsEU1 masalil nMsvudeniens wagsmsvudsaulasans daduanuuimaieusslov
a15190Me laga uAsey uslaauazquaaisisaiUlnalvdaenneey taue’
Snanmugnssunsassnllaaundnedidedunisnuiiguadessadudnsuudsdud
n3onulagans 1wy sasudedydu sasudedsieauindud sazauqunisuinnsuas
dananlagans leileUa.a. 2013 I¥EuRinsaAstumsuudsaulnsansguuutlvel Wuns
Tusn1saud s untsosnisesulal (New Online - Enabled Transportation Services)
Tnssagusdiuynanansefiisoninudsnasedieliusnisvuds (Transportation Network
Company : TNO) Tt uidunisusnrsvudagunuulnd® Tagldusemealdidunguune
dofufl 17 fueneu 2014 Tneudludisnfuunsayalilu The Public Utilities Code Tuvinn
289 Division 2. Regulation of relate Businesses by the Public Utilities 27 Chapter 8
Charter-Party Carriers of Passenger i Article 7. Transportation Network Companies
555030 9 §55043 §auTuniaTevrsliuInisvudeadesamzidouronuznsTunIs
arsryUlnaundnedide lnososudf azanameidoudendusosuddiuyana
vnidusasudvszsiandu deadulumadededudu muieulsfinuznssunsansisalag
waanesiemmualy drunsuesueud (Department of Motor Vehicle : DMV) umiieany

v o

PANUNNNTIVFEDUAN NI DY UATNVLUNIUNTINUS AT

®> California Public Utilities Commission, Accesed December 27, 2017, from
http://www.cpuc.ca.gov

* Michael N. Conneran. Hanson Bridgett Liane M. Randolph (Commissioner,
California Public Utilities Commission), “Shared Rides — City and California Public Utilities
Commission  Perspectives,” Accesed March 26, 2019, from http://www.cacities.org/
Resources-Documents/Member-Engagement/Professional-Departments/City-Attorneys/

Library/2017/Spring-Conf-2017/Conneran-SharedRides-CityAndCaliforniaPublicUtility
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3.1.3 ndnnsvialy
3.1.3.1 MSLEUANgVNY
nsiauenguung Ineedavygffeteannguuienivualiuiey
w3e918lUIN5uUEs (Transportation Network Company : TNC) 1lunisvudsguuuulng
uazazFoainsimunnginas Wasandestunisuinmsguuuulmisgiaue Jeiesionsanis
Forhuvioeulafisndulumsiaminisuins®
3.1.3.2 A1ilgu (Definition)

o

UsumAsauneliusnisauda (TNC) nuedd 894AnsA AL UNIS

Y

JowSenuInisvudsaminlaeduguteyaauladseninelaeaiswas{Tulsosuddaiu

yAna°

> Assembly Bill No. 2293 CHAPTER 389 (California State Legislature)

5440 The Legislature makes the following findings:

(@) The commission has initiated regulation of transportation network
companies as a new category of charter-party carriers and continues to develop
appropriate regulations for this new service.

(b) Given the rapidly evolving transportation network company service, it is
the intent of the Legislature to continue ongoing oversight of the commission’s
regulation of these services in order to enact legislation to adjust commission authority
and impose specific requirements or prohibitions as deemed necessary as these
services evolve.

® 5431 “transportation network company” is an organization, including, but not
limited to, a corporation, limited liability company, partnership, sole proprietor, or any
other entity, operating in California that provides prearranged transportation services
for compensation using an online-enabled application or platform to connect

passengers with drivers using a personal vehicle

Ref. code: 25625901033554GNW
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HUUTsneud (Driver/Participating Driver) nunefls yaaaiildsaaud
Woudeguteyaseulatluszuuiasedignisvudaiuglagans’

sneuRdIuyAAa (Personal Vehicle) vaunefia gruminueignls

T Tudlunisliusnisvudsadain (Prearranged Transportation Services) AU U%

¥

ol

>e

1. flagansldiiu 8 A SIuatuse
I 1% I3 a £ & A \
2.1 0ud1909508UANUNTINANT 91NNIYIT B NTON1TIYN
sraganliiiu 30 Ju viseldsueunnlildsasudla
3. UUAmuterinuan1unIInsIaaeuLazaulaeniedu o
nvualagANENITUNNT

a A 8

4. Lildsounin@vsesasuinsdydu
MsUsEAUABUTENAT 0U18 IR USN15UES (Transportation Network
Company Insurance) vis1e8i4 NTU5ITIUTEAUAY ANATRIANUTURAVBIETUTINIYIaeusly

uteyasauladlussuuinieinglilasianis’

" “participating driver” or “driver” is any person who uses a vehicle in

connection with a transportation network company’s online-enabled application or
platform to connect with passengers.

® “personal vehicle” means a vehicle that is used by a participating driver to
provide prearranged transportation services for compensation that meets all of the
following requirements

(1) Has a passenger capacity of eight persons or less, including the driver.

(2) Is owned, leased, rented for a term that does not exceed 30 days, or
otherwise authorized for use by the participating driver.

(3) Meets all inspection and other safety requirements imposed by the
commission.

(4) Is not a taxicab or limousine.

? “transportation network company insurance” is a liability insurance policy

that specifically covers liabilities arising from a driver’s use of a vehicle in connection

with a transportation network company’s online-enabled application or platform.
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3.1.3.3 vauwan1sUsauldnguang
Ride Sharing Bill vasuasguwaiinasilelanvualvlddsdu Aumy
us¥nAsev1eliuInIsvuds (Transportation Network Company) fiUsgnaunisluuasy

a ¢ Y] a Y a T v A a 1Y)
LARNDILUY ‘Ui%lﬁﬂﬂa'ﬁiﬁal&lﬁﬂ'} I@IUIMUﬁﬂqisﬂuaﬂajﬂﬁuqi‘Ui%U‘ULﬂi@GUWEJLL@UW@Lﬂsﬁu
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Y Y 9

1 ¥ A 1
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P&‘?J‘U‘?J'iﬂﬁ]u@] LUUNLGUE]lI(5]@ﬁ']usﬂaﬂalja@E]uvLaumLu33UULﬂiaGUWUﬂqieﬂuaﬁﬂUéﬂﬂﬁlﬁqi UUUU

Y Ex

TR Sensudlneansnuyiodnuy hazdadly sagufdlIuuAAatun1sHUINS tnedeaekily
Y 9q

soungusasasuIlunsliusnng

3.1.4 ANSNUNLAZAINNTURR

=

YUY

LY

A Y a a Y v ¢
UGUV]533~|1V1'Uiﬂq51u53UCULﬂ5E]GU']El"\]3@@QNIU@H@WW%U%5518119]

3.1.4.1

e @3V

'
| a

peafianglaining 21 U uavdesluseifnistudsasudlisninit 1Y neunazswliuinis
Tuszuu Tnegdutlusruuinievienesdugenliinne tayaveinuuazdugaunazgnnsiaaey
UseiRevgnssuy

v

Fiudazdesmmaaeuanurlueygn uazdndadoyailifuiagiuly
Uy CPUC aglawe Tiudwawmyvaeuanuznsusssiuseiuiglvnuasasnasnnisliusnig
ymnuismeseaeunuhliusnslaelifianuduesesamimunly e1agnsziunstausnislé
3.1.4.2 lWiu3nns
Hiiusnsvseusenes e ngliuinisvuds (TN dasliusnsvuds

AUlAEENSNIN15LS 8N lTUI N8 WAL NI ULDUNA LATUNNNINIINTENALAR BUNAUNS ALY

19 Article 7. Transportation Network Companies

5430.Notwithstanding any other provision of this chapter, this article shall
apply to transportation network companies.

5431. (a) As used in this article, a “transportation network company” is an
organization, including, but not limited to, a corporation, limited liability company,
partnership, sole proprietor, or any other entity, operating in California that provides
prearranged transportation services for compensation using an online-enabled

application or platform to connect passengers with drivers using a personal vehicle.
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''5432 a) A transportation network company shall disclose in writing to
participating drivers, as part of its agreement with those drivers, the insurance coverage
and limits of liability that the transportation network company provides while the
driver uses a vehicle in connection with a transportation network company’s online-
enabled application or platform, and shall advise a participating driver in writing that
the driver’s personal automobile insurance policy will not provide coverage because
the driver uses a vehicle in connection with a transportation network company’s
online-enabled application or platform.

(b) A transportation network company shall also disclose in writing to
participating drivers, as part of its agreement with those drivers, that the driver’s
personal automobile insurance policy will not provide collision or comprehensive
coverage for damage to the vehicle used by the driver from the moment the driver
logs on to the transportation network company’s online-enabled application or
platform to the moment the driver logs off the transportation network company’s

online-enabled application or platform.
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2 5437 A transportation network company shall not disclose to a third party
any personally identifiable information of a transportation network company passenger
unless one of the following applies:

(1) The customer knowingly consents.

(2) Pursuant to a legal obligation.

(3) The disclosure is to the commission in order to investigate a complaint
filed with the commission against a transportation network company or a participating
driver and the commission treats the information under confidentiality protections.

¥ 5444 Notwithstanding any limitations contained in Section 1808.1 of the
Vehicle Code, a transportation network company is eligible to participate and shall
participate in the pull-notice system established pursuant to Section 1808.1 of the
Vehicle Code to regularly check the driving records of a participating driver regardless
of whether the participating driver is an employee or an independent contractor of

the transportation network company.
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Y 5445 2(a) (1) A transportation network company shall conduct, or have a
third party conduct, a local and national criminal background check for each
participating driver that shall include both of the following:

(A) A multistate and multijurisdiction criminal records locator or other similar
commercial nationwide database with validation.

(B) A search of the United States Department of Justice National Sex Offender
Public Web site.

(2) Atransportation network company shall not contract with, employ, or retain
a driver if he or she meets either of the following criteria:

(A) Is currently registered on the United States Department of Justice National
Sex Offender Public Web site.
(B) Has been convicted of any of the following offenses:
(i) A violent felony, as defined in Section 667.5 of the Penal Code.
(i) A violation of Section 11413, 11418, 11418.5, or 11419 of the Penal Code.

(3) A transportation network company shall not contract with, employ, or retain
a driver if he or she has been convicted of any of the following offenses within the
previous seven years.

(A) Misdemeanor assault or battery.

(B) A domestic violence offense.

(Q) Driving under the influence of alcohol or drugs.

(D) A felony violation of Section 18540 of the Elections Code, or of Section
67, 68, 85, 86, 92, 93, 137, 138, 165, 518, 530, or 18500 of, subdivision (a) of Section
484 of, subdivision (a) of Section 487 of, or subdivision (b) of Section 25540 of, the
Penal Code.
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(4) Paragraphs (2) and (3) shall apply regarding a conviction of any offense
committed in another jurisdiction that includes all of the elements of any of the
offenses described or defined in those paragraphs.

(5) Nothing in this section shall be interpreted to prevent a transportation
network company from imposing additional standards.

(b) A transportation network company that violates, or fails to comply with,
this section is subject to a penalty of not less than one thousand dollars ($1,000) nor
more than five thousand dollars ($5,000) for each offense.

(c) (1) Notwithstanding Section 1786.12 of the Civil Code, an investigative
consumer reporting agency may furnish an investigative consumer report to a
transportation network company about a person seeking to become a participating
driver, regardless of whether the participating driver is to be an employee or an
independent contractor of the transportation network company.

(2) Paragraph (7) of subdivision (a) of Section 1786.18 of the Civil Code shall not
apply to an investigative consumer report furnished to a transportation network

company pursuant to paragraph (1).
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® 5439 Transportation network company insurance that meets the
requirements of Section 5433 shall be deemed to satisfy the financial responsibility
requirements of Sections 16054 and 16056 of the Vehicle Code.

15433 (a) A transportation network company and any participating driver shall
maintain transportation network company insurance as provided in this section.

(b) The following requirements shall apply to transportation network
company insurance from the moment a participating driver accepts a ride request on
the transportation network company’s online-enabled application or platform until
the driver completes the transaction on the online-enabled application or platform or
until the ride is complete.

(1) Transportation network company insurance shall be primary and in the

amount of one million dollars ($1,000,000) for death, personal injury, and property
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damage. The requirements for the coverage required by this subdivision may be
satisfied by any of the following:
(A) Transportation network company insurance maintained by a participating
driver.
(B) Transportation network company insurance maintained by a transportation
network company.
(O) Any combination of subparagraphs (A) and (B).

(2) Transportation network company insurance coverage provided under this
subdivision shall also provide for uninsured motorist coverage and underinsured
motorist coverage in the amount of one million dollars ($1,000,000) from the moment
a passenger enters the vehicle of a participating driver until the passenger exits the
vehicle. The policy may also provide this coverage during any other time period, if
requested by a participating driver relative to insurance maintained by the driver.

(3) The insurer, in the case of insurance coverage provided under this
subdivision, shall have the duty to defend and indemnify the insured.

(4) A transportation network company may meet its obligations under this
subdivision through a policy obtained by a participating driver pursuant to
subparagraph (A) or (C) of paragraph (1) only if the transportation network company
verifies that the policy is maintained by the driver and is specifically written to cover
the driver’s use of a vehicle in connection with a transportation network company’s

online-enabled application or platform.
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'8 (d) Coverage under a transportation network company insurance policy shall
not be dependent on a personal automobile insurance policy first denying a claim nor
shall a personal automobile insurance policy be required to first deny a claim.

¥ (e) In every instance where transportation network company insurance
maintained by a participating driver to fulfill the insurance obligations of this section
has lapsed or ceased to exist, the transportation network company shall provide the
coverage required by this section beginning with the first dollar of a claim.

20 “JayaUsummoaamsiay,” AuAudieTun 15 Sunem 2561, 310 https/www.thedean

inter.com/content/eyausuivAgeainsidy
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11 Purpose The main purposes of this Act are
(a) to provide for a new regulatory framework for the regulation of the
commercial
passenger vehicle industry in Victoria, including

(i) new safety duties for commercial passenger vehicle industry participants; and
(ii) registration schemes for commercial passenger vehicles and booking service providers; and
(iii) an accreditation scheme for drivers of commercial passenger vehicles; and (iv) certain
protections for— (A) consumers of commercial passenger vehicle services; and (B) drivers of
commercial passenger vehicles; and

(b) to impose a levy on the carrying out of commercial passenger vehicle service
transactions—

(i) to recover the cost of transitional assistance provided to certain participants in
the commercial passenger vehicle industry; and (i) to partly fund the regulation of the
commercial passenger vehicle industry.

%210 Objectives The objectives of this Act are to promote

(@) competition in the market for commercial passenger vehicle services ;and
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(b) commercial passenger vehicle safety; and
(o) the effective management of safety risks arising out of the provision of
commercial passenger vehicle services; and
(d) continuous improvement in the management of commercial passenger vehicle
safety; and
(e) public confidence in the safety of commercial passenger vehicle services; and
(f) the involvement of relevant stakeholders in commercial passenger vehicle
safety; and
(9) a safety culture among persons who participate in the provision of commercial
passenger vehicle services; and
(h) protections for users of commercial passenger vehicle services; and
(i) transparency in transactions for the provision of commercial passenger vehicle
services."
?* 16 Principle of shared a responsibility
(1) Commercial passenger vehicle safety is the shared responsibility of—
(a) owners of motor vehicles used to provide commercial passenger vehicle
services; and
(b drivers of motor vehicles used to provide commercial passenger vehicle
services; and

(c) booking service providers; and
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(d) persons who have control over the provision of commercial passenger vehicle
services; and

(e) suppliers of services and equipment to the commercial passenger vehicle
industry; and

(f) the regulator; and

(g) members of the public.

(2) The level and nature of responsibility that a person referred to in subsection
(1), or a person within a class of persons referred to in subsection (1), has for
commercial passenger vehicle safety is dependent on— (a) the nature of the risk to
commercial passenger vehicle safety that the person creates from the carrying out of
an activity or the making of a decision; and (b) the capacity that that person has to
control, eliminate or mitigate that risk or any other risk to commercial passenger
vehicle safety.
18 Principle of enforcement Enforcement of this Act and the regulations

should be undertaken for the purpose of—

(a) protecting public safety; and

(b) promoting improvement in commercial passenger vehicle safety; and

(c) removing any incentive for unfaircommercial advantage that might be
derived from contravening the safety requirements under this Act or the regulations;
and

(d) influencing the attitude and behavior of persons whose actions may have

adverse impacts on commercial passenger vehicle safety.
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%6 Commercial Passenger Vehicle Industry Amendment (Further Reforms) Act 2017
1 Purpose The main purpose of this Act is to amend the Commercial
Passenger Vehicle Industry Act 2017
(a) to provide for a new framework for the regulation of the commercial passenger
vehicle industry in Victoria including (i) new safety duties for commercial passenger vehicle
industry participants; and (i) registration schemes for commercial passenger vehicles and booking

service providers; and (jii) an accreditation scheme for drivers of commercial passenger vehicles;
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and (iv) certain protections for (A) consumers of commercial passenger vehicle services; and (B)
drivers of commercial passenger vehicles; and

(b) to re-enact, with modifications, certain provisions of the Transport (Compliance
and Miscellaneous) Act 1983 for the purpose of the new framework referred to in paragraph
(a); and

(0) to make consequential amendments to the Transport (Compliance and
Miscellaneous) Act 1983 and other Acts, including amendments to the Transport
(Compliance and Miscellaneous) Act 1983 that will have the effect of enabling providers of
commercial passenger vehicle services and booking services to set fares in relation to the
provision of commercial passenger vehicle services under the new framework referred to in
paragraph (a) (subject to a scheme applying to certain unbooked commercial passenger
vehicle services).

" Transport (Compliance an Act 1983)

2 Definitions... commercial passenger vehicle means any motor vehicle (together
with any trailer fore-car side-car or other vehicle or device, if any, attached thereto) which is
used or intended to be used for carrying passengers for hire or reward but does not include
a bus used to provide a bus service;

8 Regulator means the Commercial Passenger Vehicle Commission established
by section115B of the Transport Integration Act 2010;

# Accredited driver means a person who holds a driver accreditation

Ref. code: 25625901033554GNW
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%% Booking service provider means a person who provides a booking service
*! Driver agreement means an agreement made between the owner of a
commercial passenger vehicle and another person (the driver) under which the driver
is permitted to have possession of the commercial passenger vehicle for the purpose
of driving it but does not include an agreement for the purchase of the vehicle or a
contract of employment or of service;
32 Owner of a commercial passenger vehicle
(a) includes (i) a joint owner of the vehicle; and (i) any person who has the
use of the vehicle under a hiring or hire-purchase agreement; and (iii) any person in
whose name the vehicle is registered under the Road Safety Act 1986 or a
corresponding law of another State or a Territory; but
(b) does not include an unpaid vendor of the vehicle under a hire-purchase
agreement;
%> Non-cash payment processing device means a device—
(a) used, or intended to be used, to process a non-cash payment transaction;
or
(b) that enables a non-cash payment transaction to be processed; Examples

EFTPOS machine, smartphone, computer tablet.
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3% Costs incurred in making the journey includes—
(a) fuel costs; and
(b) maintenance costs; and
(c) parking costs; and
(d) insurance costs; and
(e) vehicle depreciation;
*> 4 Meaning of commercial passenger vehicle service
(1) A commercial passenger vehicle service is the carriage, for a fare or other
consideration, of one or more passengers in a motor vehicle on a journey that begins
in Victoria and ends at one or more destinations (whether in or outside Victoria).
(2) Each of the following activities is also a commercial passenger vehicle
service—

(a) doing either of the following things while being available to provide the
service referred to in subsection (1)—(i) driving a motor vehicle; (ii) being in charge of
a motor vehicle;

(b) driving a motor vehicle to collect a passenger referred to in subsection
(1).

(3) None of the following things is a commercial passenger vehicle service—

(a) a charitable passenger service;
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(b) a vehicle pooling service;

(c) driving a motor vehicle while being available to provide a charitable
passenger service or a vehicle pooling service;

(d) driving a motor vehicle to collect a passenger for a charitable passenger
service or a vehicle pooling service;

(e) the driving of a vehicle operated by or on behalf of and under the control
of—(i) an ambulance service created under section 23 of the Ambulance Services Act
1986 or listed in Schedule 1 to that Act; or(ii) an ambulance service created under a
law in force in another State or in a Territory of the Commonwealth;

(f) the driving of a motor vehicle for the purposes of a non-emergency
patient transport service (within the meaning of the Non-Emergency Patient Transport
Act 2003)

%% (2) However, the reculator must refuse to issue a driver accreditation if aware
that the applicant

(a) does not hold a driver licence, or probationary driver licence, under the
Road Safety Act 1986; or

(b) has been found guilty of a category 1 offence

*" Tests, qualifications and other requirements

(1) The regulator may require an applicant for driver accreditation to do all or any of

the following

(a) undertake a specified prescribed course of training;

(b) obtain a specified prescribed qualification;

Ref. code: 25625901033554GNW
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(c) pass specified prescribed tests including tests relating to (i) the applicant's
fitness to drive a vehicle; and (i) the applicant's medical condition.

(2) the regulator may specify courses of training by reference to either or both
of the following

(a) the name of the course;
(b) the provider of the course.
(3) In specifying a course of training, the regulator must
(a) be satisfied about(i) its content and nature; and (ii) the materials,
resources and equipment required to provide it; and
(b) have regard to the public care objective.

(4) The regulator must publish the name and provider of any course of training

specified under this section on the regulator's internet site.
%% 97 Implied conditions of driver agreement

(1) The regulator, by notice published in the Government Gazette, may specify
conditions to be implied in every driver agreement.

(2) Without limiting subsection (1), it is an implied condition of every driver
agreement that at least the specified percentage of the gross fares that accrue when a
commercial passenger vehicle is in the possession of a driver under the agreement are to
be retained by, or paid to, the driver.

%% 27 Duties of drivers providing commercial passenger vehicle services
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(1) A driver of a motor vehicle who provides or will be providing commercial
passenger
vehicle services by means of the vehicle must—

(a) take reasonable care for the driver's own health and safety; and

(b) take reasonable care for the health and safety of persons who may be
affected by the driver's acts or omissions; and

(c) co-operate with a booking service provider with respect to any action
taken by the booking service provider to comply with a requirement imposed by or
under this Act or the regulations Penalty : 1800 penalty units.

(2) An offence against subsection (1) is an indictable offence.
%0 51 Indication that a vehicle is a commercial passenger vehicle
(1) A person commits an offence if the person drives a commercial passenger
vehicle for the purpose of providing a commercial passenger vehicle service and—

(a) there is not prominently displayed on the vehicle, and clearly visible to
persons approaching it, anything that the regulations require to be so displayed to visually
indicate that the vehicle is being used to provide a commercial passenger vehicle service;
or

(b) a thing that the regulations require to be installed and operating in or on
the vehicle to indicate that the vehicle is being used to provide a commercial passenger
vehicle service is not installed and operating in accordance with the regulations.

(2) A person who commits an offence against subsection (1) is liable to a penalty

not exceeding 60 penalty units.
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37 Offence to drive unregistered vehicle for commercial passenger vehicle
service
(1) A person must not drive a motor vehicle for the purpose of providing a
commercial passenger vehicle service if the vehicle is not registered under this Part.
Penalty: 60 penalty units.
(2) Subsection (1) does not apply if the person driving the motor vehicle is an
employee of the owner of the vehicle.
38 Offence to drive unregistered vehicle for commercial passenger vehicle service
as Employee
(1) The owner of a motor vehicle commits an offence if—
(a) a person drives the motor vehicle for the purpose of providing a commercial
passenger vehicle service; and
(b) that person is an employee of the owner; and
(c) the vehicle is not registered under this Part.
(2) A person who commits an offence against subsection (1) is liable to a penalty
not exceeding 60penalty units for an individual or 300 penalty units for a body corporate.
%2 39 Offence to provide booking service involving unregistered vehicle
(1) A person who provides a booking service commits an offence if
(a) a commercial passenger vehicle service is provided as a result of the
provision of the booking service; and
(b) the motor vehicle used for the purpose of providing the commercial
passenger vehicle service is not registered under this Part.
(2) A person who commits an offence against subsection (1) is liable to a penalty
not exceeding 60 penalty units for an individual or 300 penalty units for a body corporate.

50 False representation in relation to registration

Ref. code: 25625901033554GNW
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A person must not falsely represent that a motor vehicle is registered under
this Part Penalty: In the case of an individual,30 penalty units; In the case of a body
corporate, 150 penalty units.

40 Application for registration

(1) The owner of a motor vehicle or a person who has the owner's permission
may apply to the regulator for the registration of the vehicle under this Part.

(2) An application under subsection (1) must

(a) be made in the manner and form approved by the regulator; and
(b) be accompanied by (i) any information or thing required by the regulator,
and(ii) the fee (if any) for the application determined by the regulator undersection 282.

(3) If the applicant is not the owner of the motor vehicle, an application under

subsection (1) must also include the name of the owner of the vehicle.
41 Regulator may require further things or information

(1) The regulator may require any one or more of the following in relation to

an application under section 40
42 Decision on application for registration The regulator must register a motor
vehicle under this Part if the regulator is satisfied that all requirements in relation to

the application and applicant under this Part have been complied with.
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% 43 Conditions on registration

(1) In registering a motor vehicle under this Part the regulator may impose any
conditions on the registration that the regulator considers appropriate.

(2) If the regulator decides to impose conditions on the registration, the regulator
must give the person in whose name the vehicle is registered under this Part written notice
of the decision

(3) A notice under subsection (2) must inform the person that they have a
right to seek review of the decision under Part 12.

(4) A registration is also subject to any prescribed condition.

*" 44 Registration as a commercial passenger vehicle lasts until cancelled or
surrendered Registration as a commercial passenger vehicle remains in effect until it is
cancelled or surrendered.

%8 48 Cancellation of registration

(1) The regulator, by written notice given to the person in whose name a
motor vehicle is registered under this Part, may cancel the registration of that vehicle—

(a) if the regulator believes, on reasonable grounds, that the vehicle is no
longer being used to provide commercial passenger vehicle services; or
(b) for any prescribed reason.

(2) A notice under subsection (1) must—(a) include a statement of reasons
for the cancellation; and (b) inform the person that they have a right to seek review of the
regulator's decision under Part 12.

(3) A cancellation of registration has effect from the date specified for the

purpose by the regulator in the notice of cancellation.
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¥ 49 Surrender of registration
(1) The person in whose name a commercial passenger vehicle is registered
under this Part may apply in writing to the regulator for consent to surrender the
registration of that vehicle.
(2) Subject to subsection (3), on receiving an application under subsection (1),
the regulator must consent to the surrender.
(3) The regulator may impose any condition on the grant of the consent that
the regulator considers necessary to protect the interests of a third party.
(4) A person commits an offence if
(a) the regulator imposes a condition on a consent to surrender the
registration of a commercial passenger vehicle; and
(b) the condition applies to the person; and
(c) the person does not comply with the condition.
(5) A person who commits an offence against subsection (3) is liable to a
penalty not exceeding 20 penalty units.
% 23 Duties of owners of motor vehicles used to provide commercial passenger
vehicle services
(1) An owner of a motor vehicle who knows, or ought reasonably to know,

that the vehicle is being used, or is to be used, to provide commercial passenger
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vehicle services must, so far as is reasonably practicable, ensure those services are
provided safely. Penalty: In the case of an individual,1800 penalty units; In the case
of a body corporate, 9000 penalty units.

(2) Without limiting subsection (1), an owner contravenes that subsection if
the owner fails to do any of the following

(a) maintain the vehicle in a fit, serviceable and safe condition;

(b) provide or maintain any equipment or systems used in the vehicle in
accordance with the regulations;

(c) provide sufficient information or instruction to the driver of the vehicle who is
using it to provide commercial passenger vehicle services to enable that driver to provide
those services safely.

(3) An offence against subsection (1) is an indictable offence
>! 24 Duties of booking service providers
(1) A booking service provider must, so far as is reasonably practicable, ensure
commercial passenger vehicle services provided by an associated driver are provided
safely Penalty: In the case of an individual,1800 penalty units; In the case of a body
corporate, 9000 penalty units.
(2) Without limiting subsection (1), a booking service provider contravenes

that subsection if the booking service provider fails to do any of the following—
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(a) identify and manage risks to safety associated with commercial passenger
vehicle services provided by an associated driver;

(b) acquire and maintain a database of the hazards or risks relating to the
provision of commercial passenger vehicle services by associated drivers and the
measures taken to eliminate or reduce the hazards or risks;

() provide information, instruction, training or supervision to associated
drivers to enable those drivers to provide commercial passenger vehicle services
safely, including implementing systems or processes for—(i) the management of driver
fatigue; and (ii) drug and alcohol testing of drivers; and(iii) the maintenance of
commercial passenger vehicles; and (iv) emergency management; and(v) driver
behavior, competency and medical fitness.

(3) An offence against subsection (1) is an indictable offence.
>2 53 Offence if provider of booking service is not registered A person must not
provide a booking service unless the person—
(a) is registered under this Part to provide that service; or
(b) is exempted under the regulations from the requirement to be registered
under this Part to provide that service Penalty: In the case of an individual, 240 penalty
units; In the case of a body corporate, 1200 penalty units.
> 54 Offence to advertise booking services unless registered
A person must not advertise or in any way hold themselves out as able or
willing to provide a booking service unless the person—(a) is registered under this Part
to provide that service; or (b) is exempted under the regulations from the requirement
to be registered under this Part to provide that service.penalty: In the case of an

individual, 240 penalty units; In the case of a body corporate, 1200 penalty units.
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57 Application for registration
(1) A person may apply to the regulator for registration under this Part as a booking
service provider.
(2) An application must—
(a) be made in the manner and form determined by the regulator; and
(b) be accompanied by—(i) the fee (if any) for the application determined
by the regulator undersection 282; and (i) evidence, as required by there regulations,
that each relevant person in relation to the applicant satisfies the requirements for
registration; and (i) any other thing that is required by the regulations; and
(c) in the case of an application by a person that is not an individual,
nominate a relevant person as the responsible person in relation to the applicant.
(3) The regulator may require any one or more of the following in relation to
an application—
(a) the applicant do a thing specified by the regulator that the regulator
reasonably requires in order to assess the application;
(b) verification, by a statutory declaration, of any statement made or
information given for the purposes of the application;
(c) the applicant give further information for the purposes of the application.
(4) Any further information given by the applicant under subsection (3)(c)
must be—
(a) if the regulations so provide, signed in accordance with the regulations;
and
(b) declared by each signatory to be true and correct.
(5) In the case of an application by a person that is not an individual, the regulator
is entitled to communicate with the relevant person nominated by the applicant under

subsection (2)c).
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>> 58 Decision on application for registration
(1) The regulator must register an applicant under this Part if satisfied that—
(a) the applicant is a fit and proper person to be registered; and
(b) all requirements in relation to the application and applicant under this Part
have been complied with.
(2) The regulator must refuse to register an applicant under this Part if the
regulator is not satisfied about the matters set out in subsection (1)@) and (b).
*% 59 Notification and reasons to be given if application refused
ST CPWV, “Owner to insure and indemnify driver,” Accesed March 31, 2019, from
https://cpv.vic.gov.au/drivers/accredited-driver-responsibilities/driver-agreement
8 Uber, “Insurance,” Accesed March 31, 2019, from https://www.uber.com/en-

AU/drive/insurance/
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> Uber, “Support for driver and delivery partners,” Accesed March 31, 2019,

from https://www.uber.com/en-AU/drive /resources /partner-support-package
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