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ABSTRACT

This study aimed to study the situations of cyberbullying behaviors in a school
as well as the impact on the students’ behaviors in the school and to investigate measures
to tackle cyberbullying problem in schools together with proposing the solutions to this
problem in Na Luang School, Thung Khru District, Bangkok. The study used a mixed
research method. The research instrument used in collecting the quantitative data was
questionnaires in order to analyze the statistical correlation from the sample. In terms
of qualitative data, it was collected by the review of research papers, web articles, and
in-depth interviews with school administrators as well as homeroom teachers. The
sample was 150 students from grade 7-9 or lower secondary level who received the
questionnaires. Moreover, 150 questionnaire-responses or 100 percent were returned
by the sample. The questionnaire consisted of general information of the sample,
experiences of cyberbullying, and the impact of cyberbullying.

The results of the study revealed that the sample started showing
cyberbullying behavior. Meanwhile, there were complaints to the student affairs
department about the cyberbullying. Then, the students’ cyberbullying behaviors were
reported to the school administrators. Therefore, the students were requested to talk
about this issue. The cyberbullying behaviors found in the school were teasing their

parents’ names as well as appearance discrimination. The school acknowledged this
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(@)

serious issue and proposed measures to solve this problem by allowing the students
to do some beneficial activities together in order to let them see the individual
differences together with understanding of the differences. Furthermore, a religious
meditation activity and raising their awareness of this problem were implemented.
More importantly, creating ways of communication by setting up line groups among
the teachers, students and their parents was employed to enable both the teachers
and parents to be involved in helping the students to refrain from this problem.
Recommendations for the management of cyberbullying behavior, the
school should focus on allowing children to do useful activities together to let the
students become more aware of the individual differences together with understanding
the differences. Besides, the school needs to present the cyberbullying behaviors before
this issue can pose a serious threat to everyone. The students should also learn how
to prevent and avoid showing cyberbullying. It is important for parents to play a role

and take part in helping the students to provide good instructions and advice.

Keywords: Measures for behavior management, Cyberbullying, Cyberbullying in

schools
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