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ABSTRACT

The objectives were to study the model of nuisance management as well as
problems and obstacles in nuisance management in Chiang Mai Province. Twenty four
purposive samples were staff at the organization operating nuisance management in
Chiang Mai province, i.e., municipality, subdistrict administrative organization, District
Health Office, Provincial Health Office, and Health Promotion Center Region 1 Chiang
Mai. This study was a qualitative research, with gathering data by in-depth interviews.
Results were that at the Chiang Mai agency operating nuisance management, each
agency had authority and responsibilities to manage nuisance i.e., odors, noise and dust
under the Public Health Act, B.E. 2535 (1992). Each agency had experience in handling
odors, noise, and dust incidents according to their roles. Nuisance problems occurring in
areas of responsibility included odors from livestock farming, automobile paint shops,
vinyl poster shops; polluted water from hotels; noise from restaurants, places of
entertainment and fitness places and gymnasiums; and dust from commercial laundries
and construction sites.

Results of the study on the nuisance management model in accordance
with the principles of POSDCoRB are: (1) Planning; most of them had an environmental
and occupational health plan but direct nuisance management plan was lacking; (2)

Organizing; each agency had a division of work, oreanizational structure, clear
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(@)

determination of various job positions and the authority in the work group ; (3) Staffing;
there was a clear assignment of duties including continuous personnel knowledge
development; (4) Directing; clear assignment of work tasks by supervisors including a
specific issue order to check the fact in case of nuisance occurs; (5) Co-ordinating; there
was coordination at provincial level (Provincial Health Office, Chiang Mai Provincial
Offices for Natural Resources and Environment), area level (Health Promotion Center
Region 1 Chiang Mai, Regional Environment Office 1 (Chiang Mai)), district level (District
Health Office, District Livestock Office), including community level coordination; (6)
Reporting; the sovernment organization make an inspection report and inform data to
complainants. Local government organizations collect nuisance management data at
their own office and do not send data to the district or provincial organization levels. ;
and (7) Budgeting; most of them lack of budget planning about odor, noise, and dust
nuisances management.

Problems and obstacles in nuisances management included (1) staffs in
local administrative organization and district public health office had insufficient
knowledge on nuisances management. However, provincial and district government
agency had sufficient expertise in nuisances management; (2) relevant agency spend
more time on coordination activities (odor and noise nuisance management), (3) the
responsible organization lacked of  environmental measurement equipment; (4)
responsible staffs had many duties, resulted in a delay of complaint investigation and
coordination; (5) the district public health office, provincial public health office, and
Health Promotion Center Region 1 Chiang Mai were not direct regulatory authorities, and

(6) limitation of budgeting.

Keywords: Nuisance management, Chiang Mai province, POSDCoRB
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