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ABSTRACT

Management guidelines for the Center for the Development of Geriatric
Quality of Life, Nonthaburi Municipality (The Center) were studied to discern
participant needs and ways to improve the service. Qualitative research was done
with data collected by in-depth interviews and relevant documents.

Results were that currently, Nonthaburi Municipality is a fully aging
society and in 2012, The Center opened in Nonthaburi Municipality to promote
health services for three types of membership: honorary, ordinary (aged 60 and over)
and extraordinary (aged 45-60). The primary service and annual Nonthaburi
Municipality membership fee prioritized organizing recreational activities and
promoting and health improvement and careers for older citizens. Volunteers led
activities for Center facility management to improve geriatric quality of life, including
the arrangement of useable center areas, landscaping upkeep, parking, equipment,
and membership rules and regulations. The center is managed by the Board of
Directors of The Center with funds perpetually allocated by Nonthaburi Municipality

and dispersed according to regulations as needed.
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Current operational guidelines during the impact of the Novel
Coronavirus disease 2019 (COVID-19) pandemic reflect changing participant needs.
The geriatric center provides services to diverse communities through physical
characteristics meeting the lifestyle, social conditions, and societal factors of geriatric
communities in a convenient way, economizing on travel expenses. In addition, The
Center provides knowledge and organizes activities through social media due to
service closure, following Nonthaburi Province pandemic control and prevention
measures. Prior health promotion improved quality of life and health of members,
offering them social lives, an alternative to solitude, learning opportunities, and life
enhancement. These finding suggest that as a local government organization,
Nonthaburi Municipality emphasizes providing public services to geriatric citizens in

excellent and outstanding ways.

Keywords: Municipality, Geriatric, Aging society, Improvement, Quality of life,

Management, Health, Adult education.
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