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Independent Study Title MEDIA EXPOSURE, SELF-ESTEEM, AND BEHAVIOR
TOWARD USING FORTUNE-TELLING SERVICE ON

SOCIAL MEDIA
Author Miss Onpailin Russuwan
Degree Master of Arts
Program in/Faculty/University Program in Corporate Communication Management

Faculty of Journalism and Mass Communication

Thammasat University

Independent Study Advisor Assistant Professor Nantaporn Wongchestha, Ph.D.
Academic Year 2020
ABSTRACT

The objectives of this research are to study Generation-Y members’ media
exposure, self-esteem and behavior toward using fortune telling service on social
media, to study the relationship between their media exposure and behavior toward
using such service on social media, and to study the relationship between their self-
esteem and behavior toward using the service on social media.

This is a survey research. The population consists of 278 members of
Generation Y who have used and paid for fortune telling service on social media at
least once over the past one year, through quota sampling. Data, collected on social
media using questionnaire as a tool during 1-30 June 2021, are analyzed using
descriptive and inferential statistics.

The finding reveals that the samples have a moderate media exposure to
fortune telling, with greater exposure found in new media than in traditional
counterparts and that their self-esteem is at a high level. In addition, they use fortune
telling service mostly through LINE Application. The average frequency of using such
service is about 11 times a year, while the highest cost of using the service on social

media is about 390 baht per session.
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The result of hypothesis testing shows that the exposure to fortune telling
on traditional media has a significantly positive relationship with the frequency of using
such service on social media per year, while having a significantly negative relationship
with the highest cost per session of using the service on social media. On the other
hand, the exposure to fortune telling on new media has no significant relationship with
either the frequency of using the service on social media per year or the highest cost
per session of using the service on social media. In addition, it is found that self-esteem
has a negative relationship with the frequency of using such service on social media

per year and with the highest cost per session of using the service on social media.

Keywords: media exposure, social media, self-esteem, fortune telling
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