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Abstract

There is widely known that the aviation industry including the context
related to the aviation business, which is very important role in the national
economy. It is important to society, culture, and tourism, as well as the security of
the country and the world. Those are impact to passenger administration is more
convenient and safer. However, the problem of flight delays remains an important
factor and variable to creating an impact on passengers, the airport, and also has an
unavoidable direct impact on the aviation business. Therefore, it is the origin of this
study.

The objectives of the study on effects of domestic flishts delay at Chiang
Mai Airport are as follows: 1) study factors affecting flight delays and related
contexts, 2) study and analyze impacts on passengers and related agencies, and 3)
study guidelines for designing spaces that meet needs and reduce impact on
satisfaction from flight delayed. The researcher has studied information from research
and related studies to analyze and summarize the results of the study. Create a
questionnaire to interview a sample group regarding the effects of flight delays. There
are study on issues related to the impacts that occur and guidelines for management

Including designing concrete solutions and preventive measures.
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The results of the study found that factors are significantly affected to fl
ight delays include internal factors resulting from technical problems, physical and
spatial management problems. As for external factors such as weather conditions, air
traffic congestion, etc. The interviewees' opinions on opinions and suggestions on
management approaches and significant physical management of the area and
should be taken into consideration in developing, improving, correcting and
systematic prevention measures. In addition, including physical sustainably
development to support problems that will arise in the long term and also will be

concrete in the most beneficial manner.

Keywords: Delay Factors, Area Designing, The Future of Aviation Industry
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only
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UsTNnNAINEaIEI

SHaNaNssy

8. ANUANTINUIN
EDP/Autometed Equipment

failure

S8 55 LAAINAINURANAIAVDITZUUSRIUTRLUNSI AU
warszUU Load Control 7illun1sAuIMm weight and

balance

9. ANUATINLIN flight

operations and crewing

517 63 \innindu viegniseviavua,
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