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ABSTRACT

This research was conducted to study the factors influencing the success
of the television drama public relation. The objectives of this study were 1.To study
the operation of television drama public relation, 2. To study the factors that influence
the success of the television drama public relation, 3. To study the problems in the
television drama public relation, and 4. To study solution for television drama public
relation issues and barriers. Data were collected from top and middle levels of
television managements of Channel 3 and Channel ONE (31) in the aspect of television
drama public relations. The tools used in the research were in-depth interviews for
data collection on 4 people and documentary research. Concepts and theories about
the factors that influence the success of the television drama public relation were
used to analyze the data in the study of television drama public relation.

From the study, the following issues were found as below.

1) The television drama public relation of both channels started since the
drama approval the publicists also conducted a study and analysis on the literature
to highlight the character to establish the public relation plan and executed the public

relations further. The four steps can be summarized as follows: Acquiring information
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and interpreting compositions, establishing the public relation plan, the public
relations execution, and the public relations evaluation.

2) Factors affecting the success of television drama public relation, with
the aim to spread the news and awareness to be moving in the same direction, which
is the key strategy that helps drive the television drama to be known. There are
comments on appreciation or criticism to convince and encourage more watchers. The
public relations plan is considered and actions are taken accordingly. This television
drama public relation process requires major factors affecting the success of the TV
series releases. The 4 factors can be summarized as follows: Messenger factors are the
producer, director, and actors. They are the key factors in driving the performance of
the television drama public relation, News content factor is another factor the
publicists must draw the viewer or reader attention to as well as the fans that have
already seen and are more interested. The news content must be new in order to
show the audience and make the audience be open to the persuasion and remember,
the news presentation channel factors for both channels are similar. The news
presentation channel is said to be important factors that affect the success of
television drama public relation. That is to use the communication channels across
all media. It can be a newspaper, magazine, entertainment news on television, and
websites. Therefore, the publicists present the news through various channels to
spread the news that has been published as much as possible, the television audience
factors in the aspect of the popularity in social networks. The aired drama will became
popular, and mentioned in social networks is considered as another factor that will
make the public relation a success with the content and actors that are parts of the
television drama and has received good responds.

3) In terms of problems and obstacles, it was found that television drama
public relations is the work that requires ability to use various abilities: the public
relation news authoring, the media cooperation to publish it on the entertainment
section of the daily newspaper. Although the public relation is able to be performed
satisfactorily. However, there are several problems that hinder the public relation

operational.
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The problems can be divided into two categories as follows: operation
barriers and problems with the implementation of the two channels are another
problem that the public relations team will face at the time of filming, the actors being
attacked by rumors or the weather is not favorable for the filming. The television drama
news presentation obstacles. The works for publicists of the two stations are similar.
Therefore, there must be a wide range of issues in presenting the news to the media
to get a space on the front page and the presentation of the news in the entertainment
section. The problem is that most of the news has to be different.

4) The approach to the solution for the problems and barriers for the
television drama public relation is the publicists of both channels must ave have
various abilities. It can be the aspects of cooperation of the media in the press release
on the daily newspapers, the actors, the director or the producer, and the other
elements of television drama production in order to have the television drama public
relation a success. The publicists must find ways to solve their obstacles to create a
good image. This can be done by Attempting to modify the television drama public
relation operation is a key factor to make the public relation achieve the set objectives.
The public relation news presentation to the media should not be violent or erotic,
increasing the interest of actors by even more promotions. If the actor was unable to
attend the reception, the operations should be modified in order to ensure the timely

release and the achievement of the set objectives.

Keywords: Operations, Factors, Problems and barriers, Solutions
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