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ABSTRACT

The purpose of thiswas to study and analyze the competitive
performance of Thailand is hotel personal performances to the ASEAN and
international standard. This study also analyzed their work place the quality. The
tools used in this study were a questionnaire. The population which were used for
this study was collected from the front office manager from 343 hotels at
Prachuap Khiri Khan Province, Thailand. The sample collected was by the formula
pattern of Taro Yamane , included 128 groups in the sample which contained for
the accuracy of the populations parameter approximation. The researcher
increased the group sample by 180 which used nonparametric statistics to deduce
all means. to prevent the problem which caused the most populations parametric
statistics theories, we used two formats of deduction such as Mann-Witney U and
Kruskal Wallis for the different scores that observation of the groups population
and other followed by the level.

The research of the competitive performance of the hotel personnel in
Thailand to the ASEAN personnel in the 3 skills evaluated found that the ASEAN
personnel was good in the front office service such as personality to the customer

with a positive attitude and in work also they gave good interaction to customer
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in which is Thailand hotel. The hotel that was the best for technology and using
the English service was Singapore. For housekeeping found that cleaning
personnel and hygiene standard in hotels, also in the artistic decoration and
personals manner is Singapore followed by Myanmar. Hotel that best in English
usage and cooperation is Singapore. For food and beverage the hotel which best
ability of food and beverage service which also included place and events
organization and guest welcoming was Thailand and Singapore. Finally the hotel
that was good in kitchen security and finding raw materials for cooking was
Singapore.

From the competitive evaluation found that Thailand hotel personal
was good in front office management service , food service and cleaning staff
which considers in good term of service. Moreover, there were self -evaluation of
each the personnel in each hotels in Thailand that they were satisfied with the

front office and food service but average in the cleaning personnel.

Keywords: Hotel personnel capacity, Evaluation of hotel personnel capacity,

Evaluation of hotel personnel capacity at Asian level.
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flus 1) WHUAUSNISABUSY 2) UWNUAUINNT 3) LNUNUINITDINNT
GOINTive wsitnuy LazA3BIAY
anwauzdIuyAAa
LA Mann-withney Mann-withney Mann-withney
U = 3668.50 U = 3860.00 U = 3745.00
p=0.772 p=0.766 p = 0.959
81¢ Mann-withney Mann-withney Mann-withney
U irde) 510 U = 1609.50 U =2165.50
p =0.155 p = 0.062 p = 0.680
Usgaunisad Mann-withney Mann-withney Mann-withney
N13Y19U U = 3451.00 U = 3682.00 U = 3632.50
p = 0.946 p = 0.508 p = 0.609
NSANWN Mann-withney Mann-withney Mann-withney
= R69 3850 U =2130.50 U = 1383.50
p=0.616 PAS 055 p = 0.062
sela Kruskal-Wallis = Kruskal-Wallis = Kruskal-Wallis =
19.435% 17.358% 3.207
P< .01 P<.01 p = 0.074
anwn
dauusenaunis
LASUNY Mann-withney Mann-withney Mann-withney
U = 267.50% U = 224.50% U = 225.50%
p = 0.034 p =0.016 p =0.015
UnTiRg Mann-withney Mann-withney Mann-withney
U = 3450.00 U = 4204.00 U = 4696.00*
p = 0.200 p=0.318 p =0.013
ﬁzﬁummgmmi Mann-withney Mann-withney Mann-withney
Twusns (A7) U = 3747.00* U = 3056.00 U = 2939.00
PO1 p = 0.200 p = 0.384
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