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ABSTRACT

The study examined the impact of street vending stalls reorganization
policy at Victory Monument area following the pavements clear-off scheme operated
by Bangkok Metropolitan Administration (BMA) and keep them in order as well as to
increase convenience for commuters using the pavements. The study aimed to
investigate the impact arising from the government's action pursuant to the street
vending stalls reorganization policy at the Victory Monument, the relation among
various aspects of the impact caused by such action. The study implemented the
integrated qualitative and quantitative research method and conducted the analysis
based on the conceptual framework associated with various aspects of the relationship
i.e. the occupation, income, and terrestrial features as a result of the street vending
stalls reorganization policy at the Victory Monument. The qualitative research was
conducted through the compilation of related documents and the interview sessions
with the high-ranking executive of Ratchathewi District Office, the officer supervising
the street vending stalls reorganization policy, as well as the vendors affected by the

said policy. Meanwhile, the quantitative research was performed by the collection of
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data using the two different sets of questionnaires distributed to 107 street vendors
and 100 commuters.

The findings indicated that the areas around the Victory Monument consist
of the numerous main roads including Rajavithi Road, Phaholyothin Road and
Phayathai Road connecting the primary transportation routes to the downtown via the
various modes of transportation. This zone is surrounded by department stores,
shopping centers, official places, educational institutions, hospitals, and multiple
private companies and shops. By taking the advantage of pavements as the vendor
sites, it resulted in the congested condition filled with vehicles, vendors, and the
commuters in these areas. The BMA as the governing agency has adopted the
government's policy to reorganize the pavements and reclaim space for pedestrians
and keep the capital in order. The Ratchathewi District Office as the regulative authority
of the areas has been assigned to clear-off the pavements as well as reorganize the
street vending stalls at the Victory Monument. There were both positive and negative
impacts following the street vending stalls reorganization in the said areas on vendors
and pedestrians. The positive impact was that the pedestrians received the
convenience and safety while commuting through the pavements and enjoy the usage
of public space as well as the organized pavements and delightful surroundings. On
the other hand, there was the direct negative impact to the vendors concerning their
occupation in these areas e.g. forced to alter their careers as a result of the relocation
and consequently lead to the diminished incomes. The pedestrians commuting
through these areas face with fewer consumer options due to the decreased vendors
and more difficulty in accessing the commodities as well as missing an opportunity to
purchase the products from the street vendors at the lower price compared to other
vendor sites.

The study suggested that the enforcement of street vending stalls
reorganization policy is deficient in terms of the remedy procedure as well as the
comprehensive method to remunerate all parties affected by the said policy apart from
the sole option of relocation to the new vendor site. It is recommended that the
government should provide support and encouragement in connection with the funds,

occupations, and assistance by serving as the intermediate agency providing the advice
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and recommendations and communicate with the vendors affected by the
Government's policy. The study advised the BMA and the relevant authorities to
oversee and evaluate the performances of every procedures after the reorganization
of the street vending stalls in order to gather the results of various impacts and conduct
the review, amendment, and explore the solutions aiming to maximize the benefits

from the street vending stalls reorganization policy for pedestrians and general public.

Keywords : Impacts, Street Vending Stalls Reorganization Policy, Victory Monument
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