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ABSTRACT

In Thailand, online trading has achieved popularity due to savings in
cost and time, but consumers sometimes never, or only after considerable delay,
receive purchased goods. Disputes over online trading may be registered at the Office
of the Consumer Protection Board. Such organizations provide alternative dispute
resolution (ADR) and venues for online complaint for consumers. They cannot solve
many disputes due to lack of law and responsible organizations for providing mediation
in dispute resolution for online consumer cases. A comparative study was made of
overseas regulations to find measures applicable to the Thai context.

Results were that in the European Union (EU), Regulation No 524/2013
covers dispute resolution for online consumer disputes, providing a platform for online
dispute resolution (ODR), a form of alternative dispute Consumer redress in the EU
involves credit card chargeback. The Republic of Korea has an E-Commerce Mediation
Committee for resolving online consumer disputes. There are measures for obliging
online sellers to comply with online mediation decisions; compensatory foundations,
and potential withdrawal of entrepreneurial eTrust Marks. Japan’s Ministry of Economy

resolves online consumer disputes. If Japanese consumers are dissatisfied with
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mediation outcomes, they may bring cases to court. If Japanese entrepreneurs receive
multiple complaints, their online trust mark may be revoked.

These findings suggest that in Thailand, a sovernment office should be
designated for providing ODR, while the scope of disputes, ODR process, and outcome
enforcement should be calculated. The Office of the Consumer Protection Board of
Thailand might provide compulsory mediation in online consumer cases, offering
enforcement measures for online entrepreneur compliance. These might include
drafting a law to set the scope and process of dispute resolution by online mediation

in Thailand.

Keywords: Online dispute resolution, Online mediation, Purchasing goods and

services online, Consumer redress.
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? See also The National Center for Technology and Dispute Resolution,
Retrieved on 31 May 2018, from http://odr.info.

% Ethan Katsh & Leah Wing, supra note 66, p. 91.

"1 USD = 31.3281 THB Audufudl 26 quaiWus 2561, a1n
https://th.exchange rates.org/converter/USD/THB/300.

“Lucille M. Ponte, Thomas D. Cavenagh, CyberJustice : online dispute

resolution (ODR) for e-commerce, (Pearson/Prentice Hall, 2005) p.12.
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> Jeremy Rifkin, The End of Work: The Decline of the Global Labor Force

and the Dawn of the Post-market Era, (New York : Putnam, 1995), pp. 84-89.
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