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ABSTRACT

The objectives of this research were to study factors motivating volunteers
to enlist and serve as Royal Thai Army reserve privates and practical problems in the
enlistment process and human resource management after enlistment, while
developing motivational approaches to increase enlistment as privates under current
army laws, regulations, and policy. Samples were 50 privates aged from 18 to 20 and
over 21, who enlisted in the army as volunteers in 2019.

Results were that volunteer motivation level was generally moderate,
affected by the following factors: national ideology, military life environment and
challenges, social respectability, policies, applicable policies and regulations, life and
career security, salary and reward system, and public relations, in decreasing order of
importance. Problems in enlistment and human resource management after
enlistment included lack of clarity about corps and unit selection; limited public
information available about relevant areas of concern; lack of respect or assistance
from certain personnel; sanctions for infractions; quota limitations for the Army Non

Commissioned Officer School; inefficient career training; low salary and allowances;
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inadequate food quality; lack of executive attention for welfare of subordinates; and
difficult labor tasks.

These findings suggest that to better motivate and encourage enlistment
and volunteerism, the army should improve admittance policy to the Army Non
Commissioned Officer School; provide training for future careers after leaving the
service; arrange salary and allowances meeting current cost of living; compulsory
sanctions for serious infractions of regulations of the reserves; promote the image of a
soldier in terms of renown and honor as a trustworthy, faithful person in society;
improve standards of living; and develop army public relations thoroughly and
continuously, especially in terms of enlistment information to motivate voluntary

personnel to join the army in greater numbers.
Keywords: Military forces, Military personnel, Voluntary military forces, Motivation,

Military selection examination, Human resource management, Enlistment,

Reserves, Royal Thai Army, Army Non Commissioned Officer School.
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ANNFBINIShIansUsEnIAl
151003 AdaLues (Robert Kreitner) nanadn “n1334la naneia nszuiunis
a _a v Y a & o ¢ <& 10
MadsmenfesnsiingAnssueenudulumuingussasduagnisdainis
3nf At N3t Ricky W. Griffin) nd1331 “n15391 isnefianszuiunis
MARINNAWDIANNABINITNETUNTOUSITU PIn9e tazn1ssnengAnssn”!!
a3 3 U 1o (Arthur G. Bedeian) nd1vd1 “n13gdla visnedia Ay
Ussaulumudnie 2

091U 915d Lwellessou (John R. Schermehorn) nanin “n1sgdla

neds nsigauneteulunisinuegadulal?

7 AU inwud, 77505175 (N30 : Tsafiulng Taunnndy, 2521), 23.

kreitner Robert, Management 10" ed (Boston : Houghton Miffin, 2007), 32.

"Ricky W. Griffin, Management 6™ ed (Boston: Houghton Griffin, 1999), 36-37.

“Arthur G. Bedeian, Management 3" ed (Orlando : Harcount Brace javanavich
College, 1993), 38.

3Schermehorn R. John, Management (New York: John Wiley & Sons, 2005), 38.
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1151 4uf uag 1w 815 Wil (R. Wayne Mondy and Shane R. Primeaux)
a1 “msgsla el mnuussautlumsldanumeeueonin WedfuRnulmnduly
mandmanevesesAnsiilaimuali”
wly anumit Wanumaneusagslah “ngdnssudignussnsedulaouss
Furesusazyarafiluuslugeamneuasnsetndlaogimiliuazseinisonnazauyssasd
Tupnuussounsuisanuseiutiu 4 1610
nuasil g (2524) lauusUssinvvesussgslaegalindninasioanduy
2 Uselan fg
1) usegdlanelu (intrinsic motive) manedsdsioglusyanauaznszdu
TinsgimgAnssusufialssau wu aula deladou wazvdunduilindununuuniSen
paonuUszNgA UTRmlumaeifenu usegslamelu loun
(1) Anvaulativay dryarataiinnuesng suinuiu (curiosity) {u
fumsioddladanils evinlpordwndsidniyanatuiinisgenelunsedulviollald nunuu
Tudsthundoondniu q
(2) mwdesnis uilseusufumlud ausmnauiaudeanis
uagALfeIN sy liAALTHU ussduildausnsgyimginssuieliussaumnouay
Ananuauels anunels

(3) wand Anusdnanuindnnfniyanadseddladmilai dadu

q

a

nsgatanegludnednmilsiagnsziuliuaranszingfnssuiianeay 1wy nfiveuiv
a s & 1 & a A a a o ¢ 1 aa o w ada
AalaAansinTzvInduinnisouayndnialulselesidnedinlsed1iu Lanafan
(positive attitude) agvilianaula Aslauazaduruuuinfarsonsinmsnaafudiun
= I3 S dAa a a & vaa = Ay Yo , a o
91¥nvym i dueWniiiiesi imsidugnienudeaas n1silarunsidunmaniioudu
nslameuunulseinaniguluninvesgnivelnennau Fuduanuidnindwinlimms
neufuatinsiLunmsnesUsedinis
2) usegalaniguan (extrinsic motive) wsegalawiintiiinainiasesde

(incentives) Mewenunsedulninusgslalunisnssinginssuniausisown laun

“Mondy Wayne, and R. Shane, Primeaux (Management : Concepts Practices
and Skills Needham Heights MA., 1993), 51.

by aaunuwd, 39T il (ngenwe : IssnuiaZysITy, 2511), 34.
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(1) wWmune aunidavuiglunisiseunsonisvinaule g du
Wmneazludansziubiiausgdalunisnseyhgfnssuigndeamanyan

(2) auiingrnuaIuA1Ind (knowledge of progress) 113
nowfufdlondlansuisanuinninmaiasdndunmsnestsydinig wu Jdndaeusdn
[ v A a 1 Ao o ' A & v
WutnFeuwsdummsunludiuiisuanmmsnesUszanisuasluseninemdulnteuue
a v = a A 3 Yo o A Y & o a = = & & )
dudwanisissunBsunazlasunisdndeniundutniseusnseums dadunisdenuisluy
n1sUsznaue@n anuiineaduanuianinvesnuazidudansedulinmsneuiuio
wssgslalumsadasdidunmsnaatsedins wazvinbilAniaela (encourage) Tun1siseu
N19YN9U azn1sianssunIsingRnssunfnumslu

(3) in3edde nueds AiagrunaTeasUsAuTy i ldnTedu
niseu ynsvaunsedladedudyuiniausegddalunisviig wu nisvegey nsvuLe
(praise) N13ALABU (blame) NM15LUITU (competition) B3olunsalNN1ITBNSIRANTH 9

lva @ Y & ° | oaa £ Y ° [ =
wngadasidndunmsnesusedinis wu Jansidenidiszdnnmisilunmisun msise
VIN501NA AUANNGDINITUBILAarAY JASlasuiledes Rufou Wien1sanrgauran
o aa aa i ° 2 v oa A e oA - 44' i 1%
Suswms nidilinandiitawanuinguaneiivan 1wy davariiduddavianiewsli
a g Y o 16
wsneufualasdlunmnesUszdnnis
1nANUNIIERINa1aTUladn wsegslaiainandaivanielunas
MeusniyAraty 9 e dusimelulaun anvauls anusdndesnivisevineslsuitegn
Jadundsingavisenseduliuywdusznouianssuiionaunudsiivianiesoenistu diuds
Frmeuonduusinszaudnmanile e wWhnne enusiferdvanudvdiseziniosde
winddlanaufivsuiidemisaziasuaiisanuussaunlunisusznouianssulud
uywd vibATnefustursenananginssue liladaidens lnevdnsuazia yans
S a ada a A i o aa a ::4' !
aapfne dinsesaeativayulunaind nginssunuansesngenussaitmuewasluly
a Ao = & a a v = P 1 = N O 1
#An19na dausegdhationafnnndairanamelurienmeueniieastiufemioniaetod
¥ v @V v

wiondunle

= d‘ v o

n1sfAnwniaausegelalunisadaslanyammanaslsedinisveanms

nawiuiieny 18 - 20 YuTysailaeisiesvelunsidussgilanitgluniaianafiveannis

“nuasn vangaey, guamanlulsusey (n3unny : 15aRuiumung s Ine sy,

2524), 18.

Ref. code: 256160030103182V0O



18

4

noufiu Ae anwatin amnwanla Resferdeidss spnlasunisendesiufionndsauindug
ffimnudeaazdouszinand druusegslanisusnuieindesaeiesnold andena 9
ﬂ'1iUizﬂa‘um%ws‘ﬁqmmaaﬁwmmmaaLﬁ@ﬁ’f]ﬂ‘d@ja'}%wwmsaemLﬁuﬁﬂuﬂaqﬁwmq 9 LU
ludrwveanasinuniilonageudadenduiudniouwisdunsetniss wassunnisniy
Srunufinewimundaassiluuiasd uonaniuvuesavesdan insandudeiiatuayuly
nysnesfukananginssulugidnanedidonts uiidesninngiinssuvesnyudiy
aduiudousinilazialilaenss magdlasgrafentu enaviliausansnginssussiulsvie
LAAINgANTIUTINGI LTuduy
2.2.2 nensyslalunsineuy

ngufinisgsladifiunainnisnwives sanesia duida iniaes
(Frederick W. Taylor) Ty tniae$ (Taylor) laindgn1sAnwinuuingrmansunldiunis
vhaw Tnslannzegnsdanisldssuunisiremmeuunuiiioidudegala desndnuyveduiug
U1 130U WlY (Elton Mayo) hagamuglafin®in1svinaueeusen nafisuy daansa
AoUNNT (Western Electric Company) wuin wilnaudianusesnssausaiudunguannnd
Suuiuiinlesy desntdnninensuyedlifnvnuiusgddassieliinmudesnisves
uywdluidannsoutmguinisgdalunisisnuesnidu 2 uws fo wwamsmanden
(Content approach) LaglhuININIUATEUIUNIT (Process approach)

2.2.2.1. LLuwmmaJLﬁJaW (Content approach) Junseeudiaiuinag
wlanudoorls nquinisgdlafidneglutszaniléud nquidduduaudomnisves ua
187 (Maslow) nqufNauiyadnnInues 01A3a (Argyris) ngud) 2 Uadeves (85udsn
(Herzberg) nquf] X naud Y vesuiininines (McGregor) nuiausdssnsdugrinaves
uiinAauuaus (Mc Clelland) uagngud] ERG 109 uoawnasines (Alderfer)

(1) nge)audain1svasuialad (Maslow’s Hierachy of

Needs) ngufigifusunuaudoni1sves Maslow ludl a.¢.1943 uralad (Maslow) 1¢f

[y 1

= a & Yo ] a o ' . ¢
ﬂﬂTS}']'V]E]U{]LLiQﬂﬂIQ“Uﬂi‘Uﬂﬂu@EJ'NLL'Wﬁ‘Via']EJ‘VILﬁEJﬂ'J'] Hlerachy of Needs IWEJ ll']ﬁ'ﬂ;a'l

Y

(Maslow) Tausd1audumudaIniIsaandu 5 U saning 2.2%

" Abraham Maslow, “A Theory of Human Motivation,” (Journal Psychology

Review, 1943), 370-396.
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morality,
creativity,
spontaneity,
problem solving,
- lack of prejudice

axd
dClS
"~

Self-actualization

self-esteem,
confidence, achievement,

Esteem respect of others, respect by others
. / friendship, family, sexual intimacy \
security of body, of employment, of resources,
Safety of morality, of the family, of health, of property
4 .| :iii 5 i ‘ 5 -
Physiological - =

ANl 2.2 Vlz:]‘wﬁ Maslow’s Hierarchy of needs Theory, http:22www.baanfomyut.com.

library 22extension1/concepts of developmentl psychology/05 2.html

1). ANUABINITNNAIULINNIE (Physiological needs) ANNFADINTT
‘Lu%ui’ﬂummﬁmmiﬁﬁugﬁwmwwé Lﬂuﬂmuﬁaqmi%guﬁugm (Basic needs) Fafindn
Aanmszifunnudeanisisuiudenisiss®in degatu anudosnisenie 91w
g¥nwilsn mnarudeanistunsnddldlisunsmevaussfisnflaeimungdusu q 1¢

2). AudpInsanuTuAslasnde (Safety and security needs)
mugesnshutuiivziaiioduusnlésunmsaevauss aArudesnislutuiliuanudesnisi
agsnwanuUasadelutiouas nsndauvesnues inlilasunisnevaussmnlulasunig
novAUDsIzAnANiANIANGY 11 fAnlaisTuns

3). ANNABINITANNSA wazAILduLdIee (Belonging and love
needs) e 2 funsnl@sunsauosmuienisuds wudazadeusnuasamugniuiug By

4). ANNABINITAITIASUNITUNEBIUND (Esteem needs) U3
ponlu 2 anwag laun

4.1) AUABINITHUNAULDY (Self - respect) Ao AL

#99N158971117 HAnuderiilunulad TANaIN1TaLazANNEILT TAuAISNTUToAULDY
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4.2) AnuReINsiasunisengasiiuiie (Esteem from others)
fio mdissntsteldeaiiesfion nsveniusngesngdu
5). anufeensiazidilaysedndnuiesesiauiiad (Self-
actualization needs)ifunnusiosnisitonseviiniauanunsavesmuivlsewgufonu
MUANY @130 Lazgaruangn Inemadeselevivesnudulazvosdsnudinsamn iy
dfgy
(2) npuauyAdnAIWYas anse (Argyris) Tl A.A.1957 9173
(Argyris) Iiauanguiussgslafiionin nufimuryadnnin Tag enfisa (Argyris) iudn
yanaazdiynannmiasuutasiuly 7 dnunsie
1). Mnauidosriniloumsn iuaunseiesesumieulug)

Aaa 1

2). MnAuRdefisnddumdeumnsn Wuauiilidasymdeudvg
3). 9 nAuRidnuUsEngAtites 2 - 3 wuuuliounisn Luauidl
a A 1
AUTENGAvane 9 wuulvilousiviay
4). 1naudaulaiiesiafiutansamieunsn Wuauaulasti
=< dy £ 1 IS 1
Andauazniinuduvilousve)
5). MnAuTIneszezdy wnzlagiunilowan 1Wuauiuesnisal
Inanslusfnuazeurpnivilousvia)
6). anauiegmeligduniiouin Wuauiidigiusviniieuiau
L=| < 0 2/ =) 1
vsasduiminmilousivey

1Y v A e

= I & v
7). AneuilisInauviiouan WuaunIdnauwarAIuANALLe
willauylvigy
= [ ad ad | acs a s

(3) v 2 Uadeves @5usn (Herzberg) 1wl a.e. 1959 1559103n
(Herzberg) wazamiz loid1519nuAniuesntnauiyduasidingnin 200 Au Miiloansn
a103n (Pittsburgh) wuan anwauzaNuRanelalunuluuauan laun anudianela fu A
Tdwenelalusu unannisduntvalnuinddady 2 Jadendanuunnarsiuiisenin
Motivation factors Fufedosivanvaziulaenss drudntadenieniduanwiiinany

luewslalususenin Hygiene factors GaAEIAUANINLINADUTDIY

¥Chris Argyris, Personal and Oreanization (New York : Harper and Brother, 1968), 56.
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(@) nauf] X nqud Y vasuilnninas (McGregor) Tula.e. 1969 ufin
inne3 (McGregon) IlauonquiussgslaiiFondimaud] X uazngud v*
1). nguf X ﬁgqaguuauuag'lmﬁ&J'Jﬁ’Uﬁismnasuaaumgwsj il
1.1) ayuslagialliveuinem wagazneneumanidesamst
nniiae
1.2) esmnangusliveuianudananuywddnivgsdies
gndsfugdasnenisadny eliniimnumeisuvihanulsiussqudmnevesesdns
1.3) lagsssuvAuywdveuilagldsudds foanisilas
vandsnnuiuRaveunar bidosimumgisenzeu uidesnsauiunasadomilods
uln
2). vl Y Seuyfgou fail

2.1) ANSIEAMUNYIYINNINIAIUTIINY haza1uIalaly

A °

msvhauldladudsiigeendiuinunniin wissadinsinumiioutuaun sy
2.2) NSAIVANIINNIBUDN Wazn13Tdginasadinelyly
& aa d' o g w a wa ¢ ] a
Wuignisiagsyinliausulianuluaudinunessang wiawaudanuaiunsatunig
muauseslvinulUsudmaneiilaneld
2.3) msaseenunniusoeddnig Wunamnannslisita
AUAMUEUTIVOINANY WU N15aviunaureukaznisiadlentarinauaudisasie
[ o/
AULDY LUUAY
2.4) amglaanunisaliwangan uywdlaeniluieus
LENUANITEONSUYINTY WAEIUANIIANUTURATDULNLDNAIY
2.5) AUEILNTIALUIUAUINITANULRALINAIALAZAINAR
asvassAlumsuitamivesesAnisilegnieunaludiuyud
2.6) aeladeulvvesnuludsaugnamnssuadelny
AMNANITaNNERUY1T09AUlUeIANTHloN1ALEAIANEINTOLNEIUNNEIULYNTUY
3 Y1 Y a [ a 14 Yaa 14
giulamnguiniseeusungul X uaiaeldisnsgalaly

Auriulaen1sAIvANedtlngdn LieliiAnAunsindnazlidalonalvigaulamdund

¥Douglas Mc Gregor. The Human Side of Enterprise (New York : Mc Graw — Hill
Book Company, 1969), 189.
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drusulunmsinduls wivnnguimseensungud ¥ ud axldiBnsgdlalaedalenaliiipu
I¥dunddusulunisufiaauinsueunineaulii famgud v duindunguiid
Usglevisianisgalalunisvihaudusgiann
(5) wqwﬁmmé’aamiﬁquéwmm ulinAduuaud (McClelland)

Tul ae. 1961 win @ uilnAduuaud (Dived C. McClelland) 4t
iauongufusigdalunsiuiiFonin nguianudeanisdugnina Tasusinaduuaus
(McClelland) Toiwuanguausiesniseandu 3 Usznishe®

1). AuAeINsdugnIna (Need for achievernent) Luaa
fosnsUsrauanudnianutimnevionuiidmual fyarafidaudesnisdunnsaun
Tnaviidnunezdail
Pianufuiinveuianizd

A o

il mnedianugaenntosad

5.1) Ju
5.2) Ju

el ey

QJdIQJ ¥

5.3) Jugideanisteyateundulneriui

Y
5.4) JugiuuRanuunuy
2). ANUABINIIANUENHY (Need for affiliation) AuRABINS
Y < ¥ v o vA < A U ey aa ¥

Anuyniuduaudessauynuiugaulazduueusuveay yaranidanudiednis
Anugnunty TnUfuRaumenisyjduiusiugduuniguiy wazazlilonalaidn
P 5%
woulvisiaie

3). ANABIN1T81UD (Need for power) Ll uAIuGBINIT

a

a a a ! v aa v ° S o 2 va a w
amﬁWﬁLﬂu@ﬂQNLLagﬁgUﬂN%@u uﬁﬂamﬂﬂaqyg}@Qﬂ"ﬁ@"luqﬁlﬂqﬂuu@JﬂQgLﬂu@j‘Wﬂg‘U Q']‘lﬂ,u

siuge delifeyatnansiduodiei uazannsadngsligBulfuaa

(6) quf) ERG va9 waainaiinas (Alderfer) Tud a.a. 1972 104
fu i woa wwasines (Clayton P. Alderfer) léugnenguiigduduanudesnisves walad
(Maslow) Wn¥aunneBedu fi3endn “ERG Theory” Tnsuoawnasinles (Alderfer) Idutangs

pussaniseenilu 3 nqufe?

“Clelland Mc, C. David, The achieving society (Princeton New Jersey : D. Van
Nostrand Co., Inc., 1961), 84.
“Alderfer P. Clayton, Existence Relatedness and Growth (New York : Free Press,

1972), 189.
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6.1) AUABINITAIUNITAIT9TIN (Existence needs) Lawn
mnudesnstadeiatunsddn uazanudosnisanuuasnste Fanssfumudesnisiui
1 wow 2 lunguiidwuduanudosnisves inalad (Mastow)

6.2) AMNFDINTITAIUAINEURUS (Relatedness needs) lgiin
Amnudeanisauinuazauluiieouangdy wazAUeInsAEeNfUTUED Tt
mmaqLLazé’?iue?iqmqﬁummé’mﬂﬁ%u 3 uaz 4 lunguiddutunudonisves inalas
(Maslow)

6.3) ANUABINITAIUNITLATIYLAULR (Growth needs) laun
AruFeanIsnsussaliInegeanvesiindenssfuaudesnisdud 5 lunguidiudy
AMUADINITTOY Walad (Maslow)

2222 LUINWAIUATEUIUNIT LUINIINIUNTEUIUNTT (Process
approach) Lﬁumimauﬁwmmqﬂu%ﬁLLiagﬂﬁ]ashalwqwﬁmi@jﬂﬂﬁ%’mgﬂuﬂi:ﬁLmﬁlﬁm
NOBANUENDN1AYDY BALE (Adams) N ufA111A1ANTIT0S 33U (Vroom) wasngu]]
15934lav049 woilnes-saiaes (Porter - Lawler)

(1) nquianuianeniaves anwd (Adams) 1wt A.e. 1963 13 -
3 afud (. Stacy Adams) Iflauenguijusegslafifonin Equity theory lng ofud (Adams)
Wiuihyarals AL NANIEIANaInT1eTalauannsUR TR lunguiaina
anen1anadnsfiinanau ldun nsdneduieu anuenlald n1sideudiunis
AuFuTuSdsauars1sTaniely daudadetnda (nputs) AldFuau 1dud 1aa0
Usvaunsel ANEmENeny NSANET karANNaIdnNANG tnednsdnseniamadnsiauldsy

o v o v A Vo = a Y} YY) o o v awaA v Y]
ﬂ‘U{j"U‘UEJU']LT']VW]UiWﬂ‘U\ﬂULU?EJUW]EJUNaaWﬁVlN@uvLﬂﬁUﬂU‘ﬂ‘U‘UEJu’]LGU"IVIE‘\JBUI‘Vi UITU P

Y

aAng2
Y

o eal Ty
naanshaulasu

v eava v vo
HaansTaulasy
Tadedndinuliiuau = Uadeidngdulviiuanu
o o o Y = o v o =
wszariundnidiesliiuTsuiieuiudound uanavedl

[

Ausanwuulanuunilanelife $dnilasumnudusssuainsietanlasu $dnallasu

Cale

“’Stacy Adams, Inequality in Social Exchange In (L. Berkowitz ed Advances in

Experimental Psychology, 1963), 267-299.

Ref. code: 256160030103182V0O



24

Anudusssuansianlasu viesaninldfuanulusssuiuniisetanlasu uanaasddn

[ ]

Hlguanudusssufdedlesninduassdredianuiniionsu druyanaidnililds
mnudusssu Adeilonadnsagauldsunnnimadnsiidledldsunaiiauuniae n1san
Arumeneas MaiFenfesindadiutu niseenanen Wudu smnyaeaddniildsuaniu
HusssuAunisefaisieddsufenengunniy

(2) nguaumAniaveIzy (Vroom) Wt e.a. 1964 Jaines
10% (Victor H.Vroom) Istauenguiussgslaiiiendn Expectancy Theory Tng 253 (Vroom)
Fudmsegdladinainds 2 ogs Ae LdeanserlsuasisAndmagldsudaiuldegadls
ausfguiiddyvemnuieuaanTaiifed?

1). waAnssudunauainnissuiuvemasludiyanady

GRRNIPLLRH

a

[ Y a [y a 3
2). yrraasiluddndulaies eatungAnssunieluesing

Y
3). yAAALABTALILTANABINITANNUTITAUEY LTIy
NANANGAU

a

[ Y N L A a [y
a). uﬂﬂﬁﬁ]%LUUNW@E“IUIULENLﬂEJ'Jﬂ‘U‘V]NLa@ﬂleE]\‘]WQG]ﬂiiiJE)u

Y

s v

wihlUgnadnsndesns

nowfiauaiands azisuainusgeladuihlugainuneisy
Famuner1u9z1lUgnsIuAuTE nINANaINITIveIyARARUANNLIAG BN
FendiimsufRcuasnanmsufiRnuazihluguadndeng q fu Jausasnadnsasi
Sesvesilsuduniieades

AUAAnIIsERIIAUNeIeuiunsU iR unissuives
yaraiiison1sufiRem mndedidldanumeismnn agneliAanansuftRauunn
anumaniafiazgs (windu wily) wimini@eidldanamensnlunisufianutie ang
mavdafazeglusziulunais (quédmil)

AnuAavissEninamsuitRnuiusadns Wumsuivesyanad
frenadwsanladunis iy madohdufiRnuunnagldsuadnegetu anuainuied

'
% =

g9 (Whiu wila) wininwenduuRnuuaslilasunisassasymagiminling

ZVictor H. Vroom, Work and Motivation (New York : Wiley and Sons Inc., 1964),
98-101.
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asiasglas Anumnnisiazan (Wdugud wuagmnidedn dufiAnueiaazlisunde
o199¢laild3umsideusiums anuaemisiazeglussiuuiunans (ilsagud)
(3) nugusegalaves nesines-seiaes (Portor - Lawler) Tul a.a.
1967 1s9uuu fuda wesinos way waiad 8 so1aes (Lyman W. Portor wag Edward E.
Lawlen) le@nuwinguiiussgele Tngldvenengquininuaianiaves a5u (Vioom) luides
Aeafumnuduiusseninanufanelafunisufifau wednes wae selaef (Portor uaz
Lawer) Wiuimaainnsufsinuazelifnuadnsuionsia srefamaniivsznaudenita
Aeuen (Extrinsic rewards) Bsléiin n1s91eRuieutagnisidoudumis dausnataniely
(Intrinsic rewards) l#uA M3geufuaueLazaNianismiudiia Jausavauazussiiuds
AnuiALoNAIeA g RsTIvesT e TafuAunene Ay sukiseduresaudsa
TunsUfshnu mnddnineailldsulammugisssyanatuasfianelaluam?
2.2.3 NOBYNITLANDIIN
2.2.3.1. wwnanuanigifunsandulalszneveninues anquaia
LaEWIADLUY auLfesh veuna (2529: 37-38) liaguinesdusznoudisldauddnilunis
andulalfonusenaueninvesuazaull 4 Usenis fe”
(1) Toyarnasiieafuauedn liuauszinnuossu dnvae
susgldiumnng
(2) dnwazaNIERYBEMULaranYMr Y 1Y 518le A

ARl HausElovddu 9 A1979 ANTNLINADUYN NEIANYDTY

(3) funuvesrldane awd duyulunisidnsou aunulunism

Poyaranslunisiseu

2Edward E. Lawler, and Lyman W. Portor, A Perspective on Behaviior in
Organization (New York : Mc Graw-Hil,Co., 1967), 154-161.

Paufgsi Yauna, “n1sid1dniaanssuvestudinaivdimansuagaivn
= & A o 3 = A A = a o a, ”
Anwaans Ndn5an1sAnwnileUnsfingn 2525 NUNINIFULUALUNTINNUNIUAT

(nerlinusUSyarnuldudin Tadinine1dy, uniinerdeasuasunsilsadseaiuiag,
2529), 35.
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4

Usgnavordnwesmimaneniuiifesseiiinesusesinig deutusgiudaduduanidnume
dauyana Jeldun armauls yadnain ALAIITD uaggIuIsATEgAa (3181dues
funases endnvesiunasen) anufiswelauazdadesudoaumaioaiuendn dalduins
Suiveyav1IanTe U TN
2.2.4 WwaRNuALaENedTULsIgdlavesayed

2.2.4.1 gufinieuseela (Human Motivation Theory) A3UMHNEY
yeausegslannenansiBsinimsusznounisioueansagalafisl nsnalunisiddss
Fumsnssunsanivia Anvianignsdngsunisanfvaiinannindonadlutiosd
Fav¥atianil vos Woadnd guaus? lWlianumnevesssgdladutelud

s s

wmanain W1sdu (Talcott Parsons) WNdamudnenanywiIng gl

a

R a v 17 & Y ¢
FoLdeey13otuiiu laliadnuiuieidua1uningvewsegelavesuywd (Human
Motivation) 31usegelailudsnfidnwasiduuiusssy (Abstractiveness) Wuanmngladei
|9 v a a ¢ a ¢ a X yve A = o o
elinngAnTsuveYwingAnsTuveaywdinvulanlosainiusegdaniieglusiives
wAazyAna JailAufednis (needs) Nagldndaiolissauaudnsaludthmneg (goal)
3057478 (rewards) mundsgslananglunazaisuendiyananseAunsesily n1snseih
°o & ! = d' o < o 1% = v A o < & £%
d1153aa29lU nisAnwigatuusadladunisianudiladsanudesnsndnduioiu
4 by [y [ a | a &
YoIUUEY (human basic needs) BULTUNLILINNEANTIUYINNIG
909U 181 wdAAUAW John M. Atkinson) n3nineniiiveidss

gansgowsni levihnisfnuideineatuussgelaliidudnunnnuazdufivensuiuluuy
1Y B NTLETHLIIR LA 38 nqufussliddugms (Motive Reinforcement Theory) 1@
IrFdinauvesegaladn usegala nueds Anudesn1svesyanaiaziiluguassa
ieliussgvuneegaliused@vsnm udaRudu (Atkinson) d3linanuimiudnuualiulunis
o Yo ® [ A a 1% ! 1
aulrdisaduaninusqelanseuslaananuaulanenuiazunna lnowsazyunnade
AMUANINTFIUAMUANTVOIULANANAUDNTIU Lazima sAUAIZLITUAULIATFIUTN

AULDIRIL

% [

* foafnd guanus, “usegalanianinalunisididseiuninssunsguivia :

AnwiamznIdinssunsguiiviaiunnmsienadlunien Jamindani,” Usyarinus

SgUszaumansunIUadin, INTIMeNauEIvaIuAIUNS, 2537), 25.
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g uag awiu (Hull and Spence) lalviaumnensegdlavosunye
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o o S a a s . 1 A v a aa [ =
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nszUIUMINISHERNIANNUaensy IisawienauduriiugAefuansavitu 1y
Ay

o % U a aa = v a a a

dwmsudndvinisyilnegniigeldeamnaniuiningn1susnig
o s 1Y) = v I B P a
Symansuazigusemaurans Nlalinnumuneiiuusagdlaliiauls fie
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° A v v a  afa ¥ & 4 ogw
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SNMEVINNREAINLALANLITITU (drives) Ainsedulvisienieliagiay deseeniAuivun
a i oAl 1% A @ v
A1 o lumuvasnaglaemsuazdu q 10w

auned inwudu Wideuanunuevewsageladn vuedeing
e NITLARIeaNVIBUSURN AR In15Falalivienely wazaguandiunna us

v o w A

walnladudfAnuesynna fie ANNABINTT

pudlananmanuadisiu iWuAteumumn g veawsegal

Tumlainen Fusiaanunsaazuledn ussgels AReanuusisauvienudenis Jsdewduy

LsetunsendanansulayAnakanINgAnIIufg o aanun LieausInauiaidIuenIe
v v 1% a a A g = a ¢ B

Wnsg1uAtaeld lumedsinerdodndunisfnwingAnssuvesuyud AAe N15HEIIN

WA UaTenTosINGIUNLLMINANTTUTLR UaziTadnnn 9 weAnITuADIlyaLYe Wi
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'
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[

(3) naufianlavisiyeralussinisuazanimuindesluaadng
naudinAntte 3 nau dsnanandieiuseifdnirnsidives
LnANUARLAE YA Te B naneauTasldnanivluddusield Ae
1). nauigdlimnuauladuiyanalussdniafiundn ngud

[y

& 4 1w 3 < (Y o a oo Ay !
nsplalunguillalimnuaulasesiyanaluesinisidundn dnAanddaglungud laun ua
1a7 (Maslow) uag 13a (Vroom) Huwianuanfiddnlagasy fie

a =) a o v gj ¥ [

1.1) ngufusepelavisenguandiuty anudenis el

(Maslow) (Maslow’s Hierarchy of Need Theory) 1n@lad (Maslow) lafinwnuiaaiAgaiu
= I ¢ v a 1 & -

usegdlanaziinauiiiuil dyudianudenis (Needs) uasngdnssuvesuyudaziduluiie

MBUAUBIAUABINITNAIUY W1alad (Maslow) bamsauufgiuiediuaudeInises

& = v 4 ‘é’
1.1.1) uywdnnAuIANUABINIT warANNABINTHIY
al 1 lddlay
fngnaaaialidnduan
1.1.2) AUARINIsAlAsUNITARUALDILA9: Ty
° o a & o | v P Na a | a o =
wsagaladwmsungAnssuiiudneely ANudesN1sNaziidnsnadengAnssuazdeaduniy
feen1sndelilasunisnauaues
1.1.3) AnuieIn1svesuywd asddnazludduiu
e lumasmuaiuanudfy WeanudeinstuadumlasunIIneuaueILad AN
Aosn1sluaiuiigeuludduseluiagauun
= %3 = =
1.2) MuANNAINNIINET 333 (Vroom) neu)n1salasn
Vel Judunguiinanienisrenia waz MsUuRnInAaaNRBINITaE8E1
wiou q duluianfgdanusenit neiindulu vengujuniniua1ands (Expectancy
Theory) 83 734 (Vroom) lafinwn3ningvesyanaluaddnis kagnuinnisiyanadsyings

Tafenu azusdiusuds 4 ¢ laun

Y
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1.2.1) wameuunuiinnag @Sty snzautuunumi
WIATOUATEIL LR

1.2.2) auwelavidelsinelarenaiiuiaglizy

1.2.3) ilewSsuifisuiugduudueideinuazdes
Hugldsunasuiu

1.2.4) wnillemaitagldFunaneuunumuanuaam s
wsolATUAIUIN

anufianeladedsiildnanniaifisfuun wildfunanouunuiiniy uazay
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fanuatagmely wasdyanalaliauladenaneuunusing 4 anuduiudtmuedazmely
uazyaaalinelarenaneuumuildnrudmiusandululumansstuda

a

a 3 A o =2 &z &
ININY1VDIYAAALUBIANITA 150 (Vroom) vinsAnwrdiduiiugiuvesnis
anduladennaufirivesynnalussinisuasaennaesiuiung viumianuaianianele
= v = o ! v ] = v a & a va A a
Anwld Fanquidenanilaiauedn nisiyrraszanduladenijimedslsdaiinniy
ABININIBY 9 Nunanedatiy wiveildefiansaned 2 Usenishe

- 1915 wWhnmnenazluguuiinaananntesidiivda (Values)
a ! a PN o :.Il U 4 = 1 Y A
- fansudndeaninsgyinduaiuisaniandalilufgayanunalaiiasda
(Expectancy)
v v o & g v a 1 a
ANNdURUTITEeIUsensil Wunsyuaumslumsdndulavesusiazymaalunisi

A o & = o ' a % -

wldennsgvimieliiionnssih nanlagasunguiuianisaianisveddgy (Vroom) e
N o w o [ d' = o/ v a & d{'

Auuaziimatlalunsvinu Adewerusiuiinnulsisaueenlaladeniduniesgdls

M3YNUTY 9 wazAuuiRsfesdinuansanagieusutulagsalneteinnuazla

F9Ian0ULNULY

2) nguigsbiauauladuiadeuindeunsuensdiunaaidu

LY ]

U o a 9 = y Hd g dve [
RANUNIVINIT EﬂLﬁu@%ﬂ@{]ﬂqiﬂﬂiﬂiu@']UUVlLﬂu‘Vﬁ"UﬂﬂULLWTWﬁ']EJ lﬂLLﬂ

Y

2.1) @nuwwes (Skinner) IANUAUIANNWIAGEUNEUBN
hyanalagdusn Wudsimusnginssuiuanseenliliaudesnismelundedamy
uaﬂﬁ]’]ﬂﬁ?umiLﬁ%ﬂJLLiQQﬂﬁWI’NU’]ﬂ (Positive Reinforcement) suldiA #4131 (Stimulus) 9
wiuadrauuiliuasifatudes 4 daunisnevaussiiaziilugualudeay (Negative

Consequences) 3ziluuiltuiagnyalufsiulunisydagui dhnuguinisasiendonds
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[@31u54 (Reinforcement) AfwdslUlunafiardsaiunazfnunli%angAnssui foens 1
TnensliGuifouuasinnsaneuianuevegiadusssudeneumnenuiitiaula
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3.2) nqufanidadeves 18591030 (Herzberg) (Herzberg’s
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3.2.1) 18591090 (Herzberg) Lumans129156n19911

a

InInendslaaiianamaleUliunnsansduailudesnisyelalunmsinnu uasdunddn

&

Aunalulugiugiitveanguf] Motivator-Hygine Theory 183w (Herzberg) waganzvas
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3.2.2) N159UNUITY (Research Design) lavinagng

318 9 Taeaalgu1in “asliinueiuislavazidendn viusani19uvinuAnIelia” n1g

Y
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Ansgismeulnngh AsinelfAnarmidnluduity Wudem (Content) vasin uaz
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a v v o = a ] o A Y a . .
wseanseAuliausnaIunse Yaueu Fendn Yadeiinelviinnisgela (Motivations)
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v Aa v v < 2 '3 1 -Qsil [~ LY ¥ v I's
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(n) WleuneuaznIuTMISI1U (Company Policy and
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() AnuduiussEnIneyAaa (Interpersonal Relations)
(3) RuLhou (Salary)
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