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ABSTRACT

The purposes of this study are twofold. First, to examine the patterns of
knowledge management at virtual Bangkok National Museum. Second, to study
tourist’s satisfaction toward knowledge management of virtual Bangkok National
Museum. The mixed research approaches were conducted by the reviewing of related
documents, non-participant observation, the questionnaire, as well as in-depth
interviews. The sample groups are the stakeholders who involved the knowledge
management of virtual Bangkok National Museum; that is, administrators, scholars,
staff, and tourists.

The results indicated that patterns of knowledge management at virtual
Bangkok National Museum were currently created the managing model by the different
agencies including Bangkok National Museum, Information Technology Center for
Cultural Heritage, and Living Museum of Thailand Foundation. Its patterns of
knowledge management can be divided into knowledge identification, knowledge
creation and acquisition, knowledge organization, knowledge sharing and distribution,
and knowledge evaluation. Moreover, the study of the levels of tourist’s satisfaction
toward knowledge management at virtual Bangkok National Museum are good at both

holistic and individual levels.
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