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ABSTRACT

The study on "Efficiency Enhancement of Police Officers, Bangna Police
Station in Response to Influx of Foreigners" aimed 1) to study the problems and
obstacles in work performance of Bangna police officers due to the increasing influx
of foreigners and 2) to propose the guidelines for increasing the operational efficiency
of the police officers, Bangna Police Station in response to the influx of foreigners.
The researcher used qualitative research and collected data by using in-depth
interview and structured interview together with informal interview. The research
population was 6 police officers on duty at Bangna Police Station who had work
experience related to foreigners.

The results of the study found problems and obstacles in the operation
of police officers, due to the influx of foreigners, in 4 areas: personnel, operations,
location and budget. This happened because of a lack of knowledge and ability of
police officers in languages, communication, especially Burmese language, Khmer
and English. Also, there was a lack of knowledge and understanding in different

cultures of each country. Most importantly, police officers still lacked the accuracy in
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(@)

the law and the proper treatment of foreigners. These had an effect on the
operational and budget problems, needing coordination and collaboration with other
relevant agencies which led to a delay on working because each step was quite
time-consuming. In addition, the lack of budget to support the cases of foreigners
resulted in following expenses because the police officers had to hire an interpreter
with their own money. Moreover, the researcher found that the location was another
problem and obstacle affecting the operation of police officers in the era of the
influx of foreigners both in terms of the operational environment and non-beneficial
facility.

The guidelines for increasing operational efficiency suggested that there
should have the budget for hiring language proficient personnel to help reduce
police officers” works as well as providing training in basic culture and law for police
officers to have more knowledge and understanding for speeding up operation and
to help shorten the work process. Furthermore, Bangna Police Station should have
operational policies and directions involving foreigners obviously. Also, there should
provide environment adjustments and add new technologies to facilitate foreigners

and police officers to work efficiently.

Keywords: Operational efficiency, Bangna Police Station, Influx.
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