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ABSTRACT

The objectives of this research are to study the listeners’ motivation and
behavior in using podcasts, to study the difference between the demographic profile
and their motivation and behavior in using the podcasts, and to study the relationship
between their motivation and behavior in using the podcasts.

This is a survey research. The population consists of 300 samples, 18-60
years old, who have used podcasts, selected through volunteer sampling. Data were
collected, using questionnaire, through online social network during 1-30 June 2021
and analyzed using descriptive and inferential statistics.

The finding shows that the samples have a moderate motivation in using
podcasts, with the highest motivation found in advertising, followed by entertainment,
time shifting, library building, and social aspect, respectively. In addition, it is found
that on average the samples use podcasts about six days a week, each time lasting
about 43 minutes

Hypothesis testing reveals that listeners of different sex show significant
difference in the motivation in entertainment, library building, and the social aspect,
while difference in age will have no significant bearing on their motivation of using the
podcasts. Listeners with personal monthly income show significantly different

motivation in using the podcasts in the area of library building, social aspect, and
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advertising. It is also found that those of different sex will show no significant difference
in their behavior in using the podcasts, while those with different age will have a
significantly different number of days using the podcasts, and those with different
personal monthly income will have a significantly different behavior in using the
podcasts. In addition, it is found that the motivation regarding the social aspect and
advertising have a significantly positive relationship with the number of days using the
podcasts but that the motivation regarding time shifting has a significantly negative
relationship with the number of days using the podcasts, while this time-shifting
motivation in the area of library building, the social aspect and advertising has a

significantly positive relationship with the duration of time in using the podcasts.

Keywords: new media, voice communication, podcast, motivation, media use
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