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Independent Study Title PERCEIVED JAPANESE WORKING CULTURE AND
WORK SATISFACTION OF WORKERS IN JAPANESE
ADVERTISING AGENCIES

Author Watsamon Kranai
Degree Masters of Arts
Program in/Faculty/University Corporate Communication Management

Journalism and Mass Communication

Thammasat University

Independent Study Advisor Assist.Prof. Monaiphol Ronavej, Ph.D.
Academic Year 2021
ABSTRACT

The objectives of the research are to study perceived Japanese working
culture and work satisfaction of workers in Japanese advertising agencies, to study their
background and perception of Japanese working culture, and to study the relationship
between such perception and satisfaction toward work.

This is a survey research. The population consists of 300 workers in Japanese
advertising agencies who have worked for at least one month, through voluntary sampling.
The samples fill out the self-administered questionnaire online. Data, collected during 20
May 2022 — 10 June 2022, are analyzed using descriptive and inferential statistics.

The finding shows that the samples have a high perception of Japanese
working culture, with the highest score seen in their perception of HORENSO
communication principles, followed by teamwork and seniority system respectively. In
addition, their work satisfaction is also at a high level, with the highest satisfaction seen in
co-workers, followed by supervisors, work itself, pay, and promotion opportunity

respectively.
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The testing of the hypothesis reveals that those of different sex show no
significant difference in their perception of Japanese working culture, while there is a
significant difference in such perception for those with different work positions with regard
to teamwork and superiority system, and those with different lengths of service show no
significant difference in their perception. Their perception of Japanese working culture has
a positive relationship with satisfaction toward work, with the highest score found in
teamwork, followed by seniority system and HOERENSO communication principles

respectively.

Keywords: communication management, corporate communication, Japanese working

culture, work satisfaction, Japanese advertising agency
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N1199279 Fadl
nouUduavendsaiisn (Herzberg’s two factor theory) (Herzberg, 1959 814fs

a &
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q
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o = L I LY A a o < a A o 4 a
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1ule (Recognition) anwazw8991U (Work itself) ANuTUlAgaURABI1U (Responsibility) way
AUATIMTILIY (Advancement)

2. Yadurnqu (Hygiene factors) utladegelanisueniiduiusivaindeuves

=) 1 [ Qaj qyc.f v 1Y ) Y a v 1 o
NunsedUsgnovresy Tadeanquiiluladendesiuldiiinanuvienssldeenyiauuiag
Judidesiuldbiyreaiinanulifisnelslunu Jaduiissdadenazsnvaulilussdnisii
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(Salary) ArusiunsUasnialun1svngnu (Security) @01un1unIse@n (Status)
ails \umAea uaggdu (Smith, Kendall, and Hulin, 1969, p.6 81edslunssainis
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