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ABSTRACT

Research "Health system and service experience of inmates Yasothon Provincial
prison." The research aims to study the primary health service system for inmates in Yasothon
Provincial Prison and establish guidelines for health services for inmates in Yasothon prison. The
research used a qualitative research study. The collected data was from a sample of Prisoners and
prison staff at Yasothon Provincial prison. The study used in-depth interviews, observations among
network personnel, and group discussions.

The participants of this study included key informants, a group of thirty inmates, three
prison staff also a group of seventy-two inmates assisting in the health service department at
Yasothon Provincial Prison. The study found that the primary health service system for inmates in
prison consists of six aspects: nursing, promotion, and prevention of mental health promotion
rehabilitation. On the forward side, to maintain authentication problems and obstacles
encountered, prisoners have many oral health problems receiving network services. They receive
two general health services per year. Prisoners must have adequate health services and health
literacy. Guidelines for the provision of services within the prison in Yasothon province suggested
that the service model should be adjusted by adopting the management theory as a model for
the organization of the service system.

In conclusion, the analysis of the World Health Organization concept helps to

investigate gaps in the provision of services that develop health services for prisoners to meet the
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required prison health standards. Firstly, regarding service aspects, most health services are
implemented according to the WHO standards, and inmates receive primary health education to
know what to expect when they receive health services. Secondly, the health workforce; The
prison has specialized health personnel and trains some inmates to assist in the health
department. The technical health personnel works with trained inmates to monitor diseases within
the prison. Thirdly, information and information systems at Yasothon Provincial prison were up to
date, essential in managing and registering inmates' records and linking them with their medical
records. Before the establishment of the Pansuk Ratchathan Project, there were problems in
registering prisoners correctly in the system, which resulted in challenges in the calculation and
management of the budget for inmates' medical expenses. The new system is updated regularly,
and the information system is linked to the HOSxP system, which helps update the inmate
database operation within Yasothon Provincial Prison. Fourthly, resarding medical technology, the
study found that the Yasothon Provincial prison is ready to provide medical services with modern
equipment that supports inmates' treatment using telemedicine. Fifthly, regarding medical
expenses, the study found that the expenditures were mostly incurred by purchasing
pharmaceutical drugs, though within the standardized regulations. The HOSxP database at
Yasothon Provincial prison captured all the medical expenses, including the primary care unit
department expenses. Lastly, leadership and good governance in the service system are driven by
policies from the ministry level and monitored by sovernment inspections based on prison health
indicators. The study found that leaders are essential in delivering health services within the prison.
Inmates have an impression of receiving health services and admire the performance of personnel
within the prison and the network that provides services within the required human right without
any stigmatization in delivering services and empathizing with the personnel officers during the
COVID outbreak period within the prison. Recommendations 1) Cooperation of service networks is
essential for development. Task 2) This research has developed guidelines for health service
provision. In addition, further actions must be put in place to establish guidelines and evaluate

additional policies.

Keywords: Basic Health Service Provision, Inmates, Main Hospital
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