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ABSTRACT

Thailand announced the Personal Data Protection Act B.E. 2019 on May 27,
2019, and it became effective on June 1, 2022. The Act requires that relevant
organizations, including both private companies and government agencies, must obtain
consent before using personal data. This measure aims to control and reduce
difficulties related to data breaches, aligning with principles of personal data protection
as per human rights. The Personal Data Protection Act B.E. 2019 is considered relatively
new in Thailand, and its understanding is limited among the public. Consequently,
there is a lack of awareness about the responsible use of social platforms, leading to
issues caused by users who may not have sufficient knowledge about human rights

and the protection of others’ personal data.
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This research aims to study the usage behavior and privacy settings of
Facebook, the most popular platform in Thailand, along with relevant legal details
related to data protection. It explores the factors influencing user acceptance and
behaviors that impact compliance with personal data protection laws on social media.
The research adopts a qualitative approach, collecting data through in-depth
interviews with a sample population of Facebook users in Bangkok aged 18-55,
categorized into three generations: Gen Z (18-23 years), Gen Y (23-40 years), and Gen
X (41-55 years). These generations exhibit diverse behaviors and perspectives on
Facebook usage, as well as opinions on personal data protection.

The findings reveal that individuals with clear and legally compliant privacy
policies from Facebook tend to adhere strictly to data protection laws. Users
demonstrate a comprehensive understanding of legal principles and relevant concepts
concerning personal data protection and electronic data privacy technologies. The
research identifies usage behaviors, challenges in social media usage, particularly on
Facebook, and intentions regarding consent to personal data usage for business
purposes. These factors influence user acceptance and behaviors that impact
compliance with personal data protection laws. The research provides valuable
insights for those interested in studying the legal aspects of personal data control,
enhancing knowledge and understanding of personal data protection laws. The results
of this research contribute to correcting thinking processes in data usage and improving

user behaviors on social media to align more effectively with data protection laws.

Keywords: PDPA, GRPR, Personal Data Protection Acts, electronics media, Facebook
privacy policy
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