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ABSTRACT

The objective of this research to study online media exposure, perception of
image, and Mistine product purchasing behavior of consumers after a global rebranding, to study
the relationship between online media exposure and Mistine brand image perception of
consumers after a global rebranding and to study the relationship between perception of image
and Mistine brand purchasing behavior of consumers after the global a global rebranding.

This research is quantitative research using survey research. The population is
consumers who have used the product and were exposed to media from the Mistine brand
Official Account after a global rebranding, aged 18-42 years, totaling 300 people. Quota Sampling
was used to select the sample group and a questionnaire was used for data collection. Data was
collected via social media from July 1-20, 2024, and data was analyzed using descriptive
statistics and inferential statistics.

The research found that the sample group had a high level of online media exposure,
with Instagram MISTINE_OFFICIAL having the highest level of exposure, and the sample group
had a high awareness of the Mistine brand image after a global rebranding. The sample group
was most aware of the brand image, followed by the product or service image at the highest

level, and the image of the institution or organization at a high level, respectively. In addition,
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the sample group had a high level of purchasing behavior for Mistine brand products after a
global rebranding. They purchased Mistine brand products in skin protection and sun protection
products at a high level, followed by facial, body, and hair care products at a high level, body
cleansers at a high level, cosmetic products for the face, eyes, and mouth at a high level, and
perfume products at a high level, respectively. The most important reason for purchasing Mistine
brand products was product quality.

The results of the hypothesis testing found that overall online media exposure was
significantly related to consumers' perception of Mistine brand image after a global rebranding,
with a positive relationship. It was also found that overall image perception was not significantly
related to overall consumers' purchasing behavior of Mistine brand products after a global

rebranding.

Keywords: Online Media Exposure, Perception of Image, Purchasing Behavior, Mistine
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andn wazdmaliinnissuinsduduindu wasiialonalunisasnanguandnelnilauingsgu
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NsANTLARoUN LS WU Twitter, Blauk, Weibo, Tout, Tumblr
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8. 13avedany (Social networking site) luIUlednuARavSonIBY @unsaasna
v N v ' N r-:l' 44' v
TayaaziUigudoya (@nurveeny) weunssunmamiedeulnd lnefiuana duau1sariubans
a1 a oA o 1 = a & a a v
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Tawn Facebook, Badoo, Google+, LinkedIn, Orkut
9. TUsunsudemu (Social network Application) N135udstaANdUaN Uode - SMS

I v
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Y
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[y 1Y
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v
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[
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2.4.2 Tuanginssuguilng

Kotler and Keller (2014) nanvin fuslanvzuananginssunseddnsvizedensesuyin
TiinAudenis Ineavgnleudngauidnidnanveuilan Jadssualounaasminagninly
anunsomenzlainauidninfAnlaiindudesanlasudnsnanniadelatng Fauslnanazianis

MaUANDY (Response) FENAILUUNGANTIURUTINAIY FanTeAunIsnavaua (Stimulus-Response

Model: S-R Model) sisnw#i 2.1 Tne fis1waviden fail

A 2.1

[
a

lananginssuguslaa (Model of Consumer behavior)

denszdu (Stimulus)

5&ﬂiz§umﬂmﬁmmm (Marketing Stimulus)

- WAnA a9t (Product)

- 57A1 (Price)

- HBIN9N1591UY (Channel of Distribution)

- MsaESUN1TRaa (Promotion)

Aansedudu 9 (Other Stimulus)
- \#i5¥gNa (Economy)
- walulad (Technology)

- NOMINEKAzNISLled (Law and Politics)

- TusIIu (Culture)

{ ]

anuidniinAnvasgfuslaa (Buyer’s Black Box)

é’m&mz;ﬁa (Buyer Characteristics)
- TIus33U (Culture)

- daAw (Social)

- Fmnen (Psychology)

- Uaddruumma (Personal Factors)

ﬂszmumsé’ﬂ%ﬂﬁammﬁa (Buyer Decision Process)
- JuFUaym (Recognize the Problem)

- ﬁ’um%’a;@ (Information Search)

- Uszifiumnaiden (Evaluation of Alternatives)

- sindulade (Purchase Decision)

- @aunisal (Situation) - NANTIUNBNEINISTD (Post Purchase Behavior)

- walula8 (Technology)

3

N13MaUALBIYa9KUSInA (Buy’s Response)

- AstdenUseLAvRanSael (Product Type Selection)
- MsdenaTauA1 (Brand Selection)
- nsidengu1e (Vendor selection)

- Mswdenseegallunisde (Choosing the Period of Purchase)

- NMS@9NU3INUNTEe (Purchase Quantity Selection)

nuEg. Model of Consumer behavior. a8 Kotler and Keller, 2014
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=< a ¥

2. naassmveANuy dndnAnvesiuilaa ( Buyer’s Black Box) anusdniinAnves

Y

Y a =< Aa Y a
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Svdnaiinarennuidniindnvesiuslnauszneuse (1) dnwazduilna loun Samsssu day 3einen
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Fumndeya nsUssdiunamaden n1sdadulate uay nginssuniendiniste duinandanseduniely
uwarnguenlianunsnauesnNfeInIslaviu
3. nMamavauasasldun (Buy’s Response) iansdndulatevessuilng azinng
gnaulaluuszidiusng 9 feil
3.1 msldenuandng Ae MsidenUsuimuesdum uazuin1sidons
3.2 M3idennsaud e denmseirevessunnauai o
33 madenivs fe anufifiasdevesuilng wu sverlndiinuiolsl
3.4 msdoniailunisde Ae naiifuilnnazden wu nawd nanetu vieldu
3.5 MsdonUiinaniste fe Suauiifuilnedeluusiaads
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& s a a - Y] ) ) ¢ ) Y ! & a
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