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ABSTRACT

This research aimed to develop criteria for evaluating the quality of
small tourist accommodation establishments in terms of environmental management
and resource and energy usage, using qualitative research methods. Data were collected
through in-depth interviews with the owners of nine small tourist accommodation
establishments. On the issue of the ASEAN Green Hotel Standards, before considering
the results of the assessment according to the ASEAN Green Hotel Standards, the (draft)
criteria for assessing the quality of small tourist accommodation establishments in
terms of environmental management, resource use, and energy use were raised and
the draft was put to preliminary testing.

The research results found that all 9 establishments had implemented
the ASEAN Green Hotel Quality Assessment Criteria, with scores ranging from 26-30 out
of a total score of 80, or 32.5-37.5 percent, which did not pass the certification criteria,
which required a total score of 60 percent in all categories. It was also found that the
scores in categories 1, 3, 4, and 7-11 did not pass the certification criteria, and all
establishments did not implement or comply with all of the criteria specified as necessary
requirements. As for the (draft) criteria, there are 16 requirements, divided into 6

categories: the environmental policy of the establishment (2 requirements), the use of
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products that are friendly to the environment and the community (2 requirements),
waste management (3 requirements), efficient energy use (4 requirements), efficient
water use (3 requirements), and wastewater management (2 requirements). For the
preliminary test, it was found that the majority (more than 90 percent) of the 130 small
tourist accommodation establishments surveyed had implemented the regulations,
except for the regulations on public relations and communication to campaign for
customers to participate in energy saving and having/installing grease traps and
maintaining according to academic principles, which were implemented at only 65.4

percent and 13.1 percent, respectively.

Keywords: Small Tourist Accommmodation, Quality Assessment Criteria, Environmental

Management, Resource and Energy Use
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