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ABSTRACT

Currently, digital technology facilitates work, especially information
technology (IT) for communication and to access necessary information. To make the
work process more flexible and responsive to rapidly changing contexts, especially
during the Coronavirus disease 2019 (COVID-19) pandemic motivated public and private
organizations to use IT to support telework in meeting lifestyles, economic conditions,
and societal needs. However, despite the advantages of telecommuting, labor rights
and legal protection issues persist, including existing and emerging inequalities when
employees work remotely compared to those stationed in an employment site. Other
related problems comprise work-life balance, the right to disconnect communication,
and work-related expenses. As a result, many countries have established legal
measures to determine, control, supervise, and protect teleworker rights.

A study of foreign legal principles regarding telework indicated that the
European Union (EU) has created the Framework Agreement on Telework. It sets
minimum standards for protecting telecommuting employee rights, such as maximum
working hours, break times, and equality with onsite employees’ as well as labor
relations. Framework agreements are not legally binding, but serve as guidelines for
adoption by member countries. An additional independent agreement, the European

Social Partners Framework Agreement on Digitalization 2020, was issued on the role of
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technology in the digital society. It formulated guidelines for beneficial use of digital
technology, reducing inequality, and achieving work-life balance.

France explicitly protects teleworking in Articles L1222-9 to L1222-11 of
the French Labor Code (code du travail), which stipulates that telework agreements
must be made voluntarily by employer and employee, detailing specifics required by
law. Under special circumstances, an employer may require telework without any prior
agreement. Telecommuting staff have the same legal protections as those working
onsite, including measures for pregnancy leave, disability, and caring for children,
parents, and close relatives. Additionally, the French Republic has enacted the Right
to Disconnect to protect employees from the impact of digital technology labor,
requiring employers with 50 or more workers to establish a collective agreement.
Failure to comply may result in criminal penalties for employers.

In the Republic of the Philippines, the Telecommuting Act of 2018
(Republic Act 11165) aims to ensure the legal status of telework, based on three key
principles: 1) fair treatment; 2) data privacy; and 3) a voluntary basis. Later, Department
Order No.237/2022 of the Department of Labor and Employment (DOLE) of the
Philippines introduced guidelines cohering with labor standards. Teleworkers must
receive rights and benefits equal to those legally mandated. Yet there are no penalties
for employers who fail to comply.

In Thailand, Section 23/1 of the Labor Protection Act, B.E. 2541 (1998;
The Act) was amended to include provisions supporting rights of teleworking
employees. These include a right to disconnect from communication and status
equivalent to those of onsite staff. Studies suggest that Thai labor protection laws still
lack comprehensive protections for telecommuting rights and conditions. Three main
remote work-related issues related to telework enforcement remain: 1) telework
agreements potentially unfair to employees, as Section 23/1 only broadly stipulates
what should be included in such agreements, without mandating employers to fully
specify the terms as outlined. This creates a gap where employers might impose
additional conditions that disadvantage employees. Given that employers hold

superior power in terms of authority and economics, they might exploit this advantage
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to set terms that do not align with the rights employees should receive, possibly
leading to later disputes and legal interpretation issues; 2) responsibilities for providing
job-associated tools or equipment, as well as related expenses due to lack of
regulations on dividing expense responsibilities between employers and employees.
These ambiguities allow employers to negotiate costs as a condition for permitting
employees to telework. The division of responsibility for telework-related expenses
remains undefined in Thailand's labor law; 3) reasons for denying employee requests
for telework, despite appropriate qualifications and skills and the feasibility of
relocating work duties, employers need not justify denying such requests. No formal
written explanations are mandated for these refusals.

This independent research studied telework under Section 23/1 of The Act
to understand legal concepts and principles of telework in the EU, France, and the
Philippines. The goal was to improve telecommuting labor protection laws of Thailand
by analyzing and suggesting amendments to legal provisions to protect teleworker

rights correctly, appropriately, and fairly.

Keywords: Telework, Remote work, Telecommuting, Right to disconnect,
Home-based work, Labor protection, Information communication and

technology (ICT)
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Tygia i TunszssiygfAuaTaInseiu w.a. 2541 uasy 23/1 lneAnwnuseulieu

v 9

NaNN15¥1UN1lNareann1nglsy UINTNITNIINYNUIEYDIA51TUT TS LA

vaa a

Lazas1susgRaUIud TneliiiudimannisnisngruieindundyaAdnsvesgndisg
waznaninaailatng Nanunsatinusuld iwedwBunuimislunisiausiuzuazivundy
WINTNITNNNYUNY TAgUA LR AN UN T AN19NONUIEIIA I8N ITAUATETI91Y

Tuduvesnsinaumilng wWisligndnaldsuanuduasesegrsgniosmunzaunasidusssy

1.4 YBULYAYBINSAN®Y

1Y o

AnwAeinun1siiaunislng (Telework) vesnguaunsussaulng aiunte

va ¥

Uy Al lunss sy Ty alfAunsawssau w.a. 2541 11051 23/1 laefinwudseuiiiey
Wisuisurannisinaumalnavesanainglsy LATNTINNYMINETBIASI TS T LAia
wazas1sausgHaulud Tneliiudamannismenguuneindiundeyeld avsuazwanineus
Tats Aaunsathuvsuldiiman wWethunduwwimslunisiaueuusuas mwumdy
mmmimaﬂgwmsﬂmmﬁ”lmﬁmLamumﬁ@fﬁﬁmmgwma'jﬁaaﬂﬂsﬁmﬂﬁaqLLimuLﬁaslﬁ

andelisuanuAuasesegumnzauwasdus TN

1.5 3FAnw

a =

NNSAUAIDATEATUN T925n15AN®191NeNa1S LA8ASN1SANYIAUAINRIN

NI9E0 UNAIUNINIYINT T1891UNITINE 21981T INYITNUSUAZLENAITAN 9 NITAUAUY
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Tymlignisldsuansifeadunsvhaunalnaldedisgndeuninzauuazusssy

o ' Yo/
1.6 Usgloninaainaylasu

44' =

nsAupddaseiiingUssasAionsivianisinulugduuunmsiaunslng

Y

(Telework) v03ngnaneussulngmud lddygalilunsesvdygfdunsoiusey
WA, 2541 11951 23/1 wagnsIuiakIAnwaznannsinnunslnavesannglsy 1nsnis
MangrIneYesansIsasHsumauaransssgIaUlud Tnemvdnnisuayismsfimanza
thanusuldiungmineindenisduasesussuvesine ludwiiedunsinunalna
Tngusuussudluiuduundyadniangmane Weligninsldsumiuduasesdnsain

msviheunslnaldegagniesmuivanuazdusssy
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a 4 4 14 4 U J
LLU')ﬂﬂLLﬁSVIf]Ef]‘VILﬂHTU?N Weafunsvinaunelng

d o o
2.1 mumglarjuuuuiIiuminimalng (Telework)

anudunAgafunisiaunalnaiigaisuduunanUssmaavigomin
Tugsdud a.m. 1970 (w.. 2513) Jack Nilles afnImnsvasuig1 (NASA) ufSi5uAsaiu
wuIRANsvIunIslng (Telework) wazidugfidninasgranlunisadieguuuunuifn
Aeafunmaianumislng lngld@nwvideuasiaunifsaiunsinsedeasnisviaumslng
31 myvhaumislng svanansadaendladgmanimnsesasuwarannisidiniuldegnsls
Fagauszasduanlunisfnuidede nsldmevihaumislng lagldeuiamesuazinelulasd
asaumAlun iy Weandunuuazannalumaiunsidestfinaannislunduliu
vosgnin Fafuussifudidnluanigewsn’ uay Jack Nilles wiud vazdudasilufiay
Aansalliivhausesusuunsiaumidlng wififideulvunsussnsfiBodmivesdnsdisl
Anunsanlumuvesaududauvainalulagrouinasiazmalulagaisauna auise
dieuBangulunsvhanu Ssgnarsdanlngiuf iRt aidugsnmssoguimssziunans

sgfuwwildufi ez usudaldfduguuuunisaumsinald? uenainil Jack Nilles daudu

indnnsanyidednnuinninesfiuransenulutagtunareuanvesnaluladansauine

@2y

[y

wazassnspunldimunlasenis nsdearsinsauunauiiddsy Jagdulunianluszeu

Y

wIAkazaInatugiug "Inwiinisdeansinsauuian/nsvieunistna

meulul A.A. 1979 (w.e. 2522) ST TeTidy (1BM) nilsluusenmaluladuay
Ao unasNluyian a1 Yareaiu uuidmusn 9 ldnaasuiuainnisligndns 5 au

yaulugduuunisyiaunslng Gennsmeaesillinansusuifuazyszauainudnia

' Jon C. Messenger, Telework in the 21st Century (An Evolutionary Perspective 2019) 4.

? Jack M. Nilles, Telecommunications and Organizational Decentralization' (1975) 23 IEEE
TRANSACTIONS ON COMMUNICATION 1142-1147 <https://ieeexplore.ieee.org/document/1092687>
duduiilo 11 uns1mau 2566.

® JALA Internationnal, ‘Jack Nilles” (JALA Intemnationnal) <https://www.jala.com/jnmbio.php>

[

Audwiile 17 unsnau 2566.
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Tnosoulu T a.a. 1983 (w.a. 2526) l@vin1sasenisnaaesluie 2,000 au g1usem

LoGidu (1BM) lanudnnisldzuuuuisnmsvinaumislag awnsauszudaanldanglunis

a |

o A a < ' q = g o Y 3
Auauvesianisiluegaunn® anmmeassilszauanuasailvilvislesdnssgiasing q
o ax a Y o v gy oA Y a v oa
rgdiuukagIsnisiigatunmsviaunielng luusuldieliiinanumunzauduianis
YDIDIANTINUINUY
1Y & o 1% a < 1 oA o
wasantuiinswaulusumaluladasaunadulegiwiaiies n1svhau
a I a =SV ! a § a f < v 3 4' d' 3
malnasuduideuuntuiusue Asuiiames dunesiin Insdwiindoun uazgunal
walulagansaunaay o Winnfidwudiglunisiinuy gunsaldinaninagnauaziiaiy

Hounsldnuindusgiaiiios viligninsanunsadndanalulaglased @y’ vilian

AuAaesiItuNvihe Beieligninsdasedeansuasyihaumumdwesuednlalidn

= a s

| =~ v & Y & v v = ! e{'
"\]8@%‘1/]1@ GU@LWEJQa’]N']iﬂLSU’]ﬂQE]UL@aiLUGIVLW LUUﬂ’]ia@@]uwusﬂaQuqﬁﬁnﬁ YITYIYNAN A

v '
I~ a o w !

agniuladangafe Angiiunidineu Anidseun a1l wazaranssaulnasng 9

%

FaRansveswedninagAndunuangnituluseyana Weandwuiulunisdidine

9 Y

wsevinunelnalagludesuvinauianiudsenauianisnsodinauvesuie9faiuise

14 <3 Y J

ansredgludruiloanlulaluriugl drugninanusendaanlddrauiudu Tudiuvesrnaunisg

TUsi91u AN911m1s AR nluwsasTuas kAe1aRe kU et AN ANuUsEUl Anlulin

| a ¢ & A oA ¢ a < 6 9. Y

AduUWesin vIaALdouvatgUnInlneuitunes lusu
dmfulumshavlusduvunisiaunielnaludagdu Wewinnalulad

Tutlagduldgnimunluegiann wu Anusivedumesidniigs n1siuoundndusia 9

Aundidrudelun1svineu MlEasni1svinen Tausssulunisyinau kazusunueanis

Faudugaunsninnisvinaunielnaatoneutdusg1sunn’ weeglslsAnnisyiaunislng

¢ Jerry Useem, ‘When Working From Home Doesn’t Work’ (The Atlantic, November 2017)
<https://www.theatlantic.com/magazine/archive/2017/11/when-working-from-home-doesnt-work
/580660/> Auduiile 17 A 2566.

® Jon C. Messenger (140550 1) 6.

® JobsDB, 'Remote working WsUANUEALATA MUANANG TANEY' JobsDB, 1 Hguieu 2564)
<https://th.jobsdb.com/th-th/articles/remote-working-%E0 % B8 % A2 % E0 % B8 % B8 % E0% B8%84%E
0%B9%829%E0%B8%84%E0%B8%AT%E0%B8%BA%EN%B8%94/> %Uﬁmﬁ'a 3 fanAu 2565.

"3989s dansiasal, Jyninislesnunatsd udysnuesulgd19us a1y uun A usE Uy

waluladinredeans' (NMsAuaIndasy DRransumUuds, UMINeNaesssuAIans 2564) 54.
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Tudagduldasisdenmalndligninawazuigde drgduuuiazmalulagiuaisaune
lUUsuaeuisnmsvinumudnuazaninuesuiazianisveanedng gnineansariay
nilnalalasazain agludoaudiuvnaulugaiulsznavfanisuiaddnauuesuns g
MbiAnaugang wluni15vy waga1unsanovauesianI A 0INIThuanIun1sal
Adsuulatllegunaiilulangaiiagiu

Mnmsunssrunvedsaindelifalalsun 2019 (COVID-19) lull w.a. 2563
Tusimngiaaveslan esndulsaszuindrousedifidedindusuiumn sil#sgua
yosszmaing 4 Wszndlfinasnismuaulsauasmisdesiudeliadndn wu nsld
winneunds N1 uszegriam1eden (Social Distancing) N15Taaa Ui AuLess
mMsUaneassndud nssnnsiiumadaglidndu waslivssrrungaanfanssusng 9 uay
ey ity fiinerds (udu viliAsmanszvuidusgrsnniisludiuvesmssuiu
Fanuazmeinuasugia lnglanizegdsludureaniausanu ilknegsia esdng vie
anuUsznaufansine q desususuuuunisvihau dugduuunsieumslng (Telework)
Tngorvazidunisviumslnalagauysal (Fully Remote Telework) R I TACEE ARRON
v3elsigniteharuanditiu (Work from Home) Tnefiednfiinendevesgninaduaniud
v uunshuufvRnuiianiulseneufanisvesunedie vielivinuuuunaunay
(Hybrid Working) ImsLﬁumiﬁwmuﬁiﬁqm’ﬁqﬁﬂqwuiuﬁ']ﬁfﬂmw%amuﬂizﬂauﬁﬁ]misuaq
wgdrsaduiviauuenanudilaeldguuuunsvihaunising wu madhluvhaudianiy
UsznauAan1snied1uneiu 3 84 4 Tusedun1i aduiuiaunislnalaenisvineuain
fvuluiuivde’ daiusdnsedulannatsuieniifuinldunsnisyiaudeiina1aun
LY U USEN Google, Microsoft, Apple, Facebook, Twitter, Reuters, Spotify, Hitachi,
Mastercard 1dusu'® w3on1susugduuunismauliimnzan fuguuuun1svinamuves

UseLnnade3iatu o 9InNN1sunsseuInveatelisaningn?

® andg] WILTUNING, Agrteuse1u (eyauu 2566) 39.

* SWIFTLET, ““Hybrid working” f¢ila? $3nalndnisvirauluadluga New normal’ (SWIFTLET,
20 qumﬂ’uﬁ‘ 2565) <https://swiftlet.co.th/hybrid-working-9%E0%B8%84%E0%B8%B7%E0%B8%AD/>
Auduidle 20 nuantius 2566.

19 Marketingoops “(@3U) naneuiemdnlugjveddaniiléunnsnis ‘Long-Term WFH’ wuudadr
(Marketingoops, 20 5 4131AY 2563) <https://www.marketingoops.com/data/companies-asking-

employees-to-work-from-home-due-to-coronavirus/> &uAuLile 20 Qumﬁuﬁ 2566.
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agpiuldnnmstaudumaluladuazanudeiisulunisanduyunis
Aunsldnaneuifuthdedfgiidaaiununaaifeansiemdlng wagldimunauilg
ssuuvaamsiumidlnaguuuulvi ! Adeuseloniligninannsavinnulénni nom
Tnglifoanvhauiianulszneuiamvidediinnuveaneine Sadunafuazifuuszlowd
fisludiuresgnitanazuedne auanianisunsssuinvesisaiad olaalalsun 2019

& aoa [

(COVID-19) Budusdnssdidgy vilinisvinumdlnaiduisnunedawazgniraiuandeuly

v
Y = |

gousuuarUsudafuguuunisviumelnanind iy dewalviinguuunisiaui

wanvane dniadedsmasiaguiuunisvinulutagtuuaslusuiandneie
2.1.1 prumngveansvineunlng

1nNsAENE lUS 9919901599 Unlna (Telework) fdn3vn1svane
ynulalranunugazn1sisenlgadniineitunisyinaunialng wu n1svinaunislna

(Telework, Teleworking, Telecommuting, Remote work) ATSYTIITUN TULAT 8V 18

a &

dlannseting (E-working), N15¥191uaIna@1dnIuaILAsw (Satellite office), N15VN91UR

gangu (Flexible work, N13¥1191uan7AM1IN (Home-based working, Work From Home),

) 12 Fapnunune

o w &

dinauaileu (Virtual Office), Msvitauaniituudle (Work Anywhere

(%
a

YDIAWNAAL UAIUNUIENAAIYARINULALANA A UA LA R YINVDIUNIVINTHAAL VI

(%
Y

vt {llsuazvaiausmienveinsvihnusiuuiana dselui’

eXp

Jack Nilles (1998) lalvimnuvuneineiunisiaunislng (Telework)

- Y o a [ DY) ° v 1% =

31 “Wumsdanishaungangu Jeanunsalindnanwihauanitiulalagldnalulag

A15dUNALAEN158 8815 (Information Communication Technologies: ICTs) @ 98 nweuy

drAguesnsiaulusvuuiliaenisiadeudefinuligdd U] iRnuununisiagaaudie

JURnulvdimnumileulusin diu Telecommunication visnedia nsufuFauneuen
it

1nauduuieesIiu1ensn Lﬁaﬁu{f@mmm%amﬁiamiﬁﬁmugmwuLﬁm (n15v1191uTly

" Jon C. Messenger (1390350 1) 8.
2 @l §AlvAndlvd, Yaseiisisnsnanonsldsruunisvinaumilng (Telework) vesmiingu
nsal Anwrus e nienvuus and « lulwans anmamiuas’ (Msauaiidase u3msgsi aumvadin
TN ISEIIUANERS 2559) 8-10.

B fieona.
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d1udnen) FalvnidnauaiusadJUaauaind Uau a1naa1un 1 ina A ugnean
4 o v Y G 1 Q’.JI 1 U o/,’la
naudnviaussegling 1o 1 T visewnnindusie 1 &Uam
Bailey and Kurland (1999) lalsainuuuneii ganunisiiaunislng
(Teleworking) 71 “tdun1svirauldlunni nnian awisowdseandu 4 Uuuy
AB N15Y19UNTNUIUN (Home-based), N15vina1uanndidnauaiiiey (Satellite office)
L‘ﬁﬂﬁ’lﬁﬂﬁ’l“&l’lﬁLLEJﬂE]E]ﬂ‘\]’lﬂﬁ’lﬁﬂﬂ’lﬂﬁiﬂ%ﬁmﬁﬁﬁﬁ] IN19NTEINYDIUNIVLATLENINNAU AN
VA ~ | @ ) g A a x>
MEN windinsideusesenineiu wazdianunsansyarglunuiuimenliaansnivseme
w3enIlan YuediuAuABINITNIeUsEANYessNa, Msvihnuaingudinnuaziiniiu
(Neighborhood Work Center), nM3vi1a1u9ngunsaidaans (Mobile)”'
Verbeke et al,, (2008) nanfuiglnun1syinauniabna (Telework) 91
« < o [ a a o = = o
WUANUYBINIS M MALUL A D AN S AU ARAEAISEDETIUNISVINIU B9570D9N15911971UN
AUIUT RS UA1319 (Paid work from home) n1s¥inaIuaInaIdnauniey (Satellite
office) 3nAuEI91usTeglna (Telework Centre) n3aan1uf vinaud uueninieain
Ainauund Wunategetios 1 Ju deduanii” !’
Pearce (2009) 85uU1871 n15vI191uN1elng (Telecommuting) “uN8d9

“SyUUTIANTOTANTNUYINLUNE Tneusununeninfog1udunianis Iaiuisavingu

a

v A Ao o -&J r-:ll A ! Y &Y » 18
‘VI°UWUﬁiEJVWl’]\ﬂUEJUGI’]ZJWUVWIﬁgﬂ']ﬂG]EJVlEJEUJEJWﬁEJGUENWUﬂ\‘I']u

Kugelmass (1995) 85U1871 nMsviteunislng (Telecommuting) wsngiis

“N1919UN Usenaulueag N15VuN Eang un19a 11180 (Flexitime) wazan1ud

" Jack Nilles &nafislu @l §AluAwedlyd, Yasuiidonswasenisldszuunisvinaumslnag
(Telework) ¥aeniinau nsdAnwrvvvenvunvanid s lulwangamnaumiuas' (M3duaiidasy
UIM3gsNuMmUdin unIne desssuaans 2559) 9.

" BizSpace ‘What is a Satellite Office?’ (BizSpace,January 2023) < https://www.bizspace.co.uk
/news /what-is-a-satellite-office/> Auduiila 17 Awnas 2566,

** Bailey and Kurland §1afislu 9@l §AlvAngdivd, Yaseiidsnsnanenisldszuunisvingu
mslna (Telework) veswiinau nsdAnwuidnonvuuismils lulwanganmmues’ (Msdunidass
UIM55IRaNmTadin umingndusssueans 2559) 9.

T oyndel FAlyAndlye (390330 12) 9.

*® pearce 8149fi9lu v1adl §AluAneld, Yaseiidsvinanonisldszuunisviaunielng
(Telework) ¥aeninau nsdlAnwivivmenvunvand s lulwangamnaumiuas’ (M3duaiidasy

UIM55INaNmITaudin umInendusssueans 2559) 9.

Ref. code: 25676401031213KAS



18

(Flexiplace) wazn13t9n158 ea13597ayadLdnnseilnd (Electronic communication)

Fadunisiadsudenisvauaindinaulig i diu Iaeldnisdearsmislng”

Tag Kugelmass laliainunuieii ganun1siiiunislna inadnluadiuvesaniui
(Flexiplace) 1971 “tumsidsuaniufinahauealdidsunarvihou i
agluvauwnvegloann sy lagaansaviinuainiitiu vieanunauieglnasenly

nddneulaadun 9 lasunisviugeuainuiem lngaiuisavitauainaaiuimanile

A o % 1 Y} o‘”zo
FHADANTDDIIVINUINIUNDAUAN

James and Hopkinson (2006) 83u1871 n15v191unislng (E-working)

MBI “A1TvinunvatnateaniIun Wunisvinaulaeanfenisidmalulagdidnnseting

< = o [ 1 921
LUULﬂﬁ@QN@IUﬂW?WqQWUQQ’NL‘W@J’]gﬁll

Ssua Twuagalya (2553) a5uiedn d1dneutaiieu (Virtual Office) Ag
“nrsfiyaainsvesianis ldrdesdunviauididnauduuszdmniu inldndnau

a131509unladle wazi@eulaanisuseauauduissfurunianaluladaisaume

Tngnnglulseinandnunantauin”
£y

2 v v

1Y NIFUNUS (2554) LalAAINUNRUIEIN A1SYN9IUSEeLbNa

[

Ao “dnuaiznisynaunidimaluladansaumaALaznisaoans NIuLASaUedUmasInLAY

arelnsdny iU URauaunsafaaediinauniesgndildegsazain 59,57

‘NI 1 a a wva = d‘ aQ ”23
9Inaauilng wiunsauneluufuRnudsanIuiiag

a A

Y18 SALYANEvY (2559) LAalAIunLIgI1 “N1svinarunielng

<3

(Telework) nunefa NskomalulagdasauneLarn1saaaIstun1sYiNgIy F959U89015v9U

¥ 9nael §aluindlvd (T99550 12) 9

B2ND

2 | e,

2! James and Hopkinson 8nsiislu 9adl $aluAndad, Uedeiiddviwasonsldseuunisiianu
mslna (Telework) veswiinay nsdlfnwuismensuuviands Tulwmngammumiuns' (Msfunidass
UIMsgInaNmUadin uninedusssuamans 2559) 10.

2 Z5yns Yaunanlva (2553) $1siislu v1adl 3AlvAndled, ‘Jedeifiavinadenisldszuunis
vhaumalna (Telework) vaaniinny nsd@nwiuisnonvuuimils luwangammamuas’ (M3fuai
dasy UIMSTINANMITgn WnINeausTIUAENT 2559) 9.

2 a&aud Anduius, Jedeiifinadevimrfwaznisuensumsvhausseglng nsdifine suimsuia

Usewdlng' (NM5AUAINDESE INFEnsUMUMTS, UN1INYNSUSISUANERNS 2554) 8.
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TR P TUA1919 (Paid work from home) n15v91uaIndIdnaua1Lfisy (Satellite

office) AnAug19IuszEzlng (Telework Centre) ¥3oan UM v U UUBNNTBIN

dadnauung 7

917nd LeInsena (2563) laeSurgd1 Work from Home nuneis

« o A vo = 2 | = A a wa | o %
nsiuigvinulianudangulunisidenaniuiufiinunazdisiatlunisvihauls
Iagluseninen1sviaudy JUJuRauaiunsod ousans efind o unuI8ua udin

Tagldiasovromaluladang 9 welinisufvRaudulusgresviuwazdusza@nsam

Y

Feanunmaiuetadudiu wieanuinlnaduiivnerdevesdUfuRau wediuaiy

azanlunsufumau?

amne1 danesan (2564) lalinunungin nMsvinnunslnaiuiafiiine
(Telework) 31 “sduszuunisviaudildinisinerdanaluladasaumanaznisi oans
(Information Communication Technologies: ICTs) wnusananafivd eulesfivredszauy
seyineagning uazieadng ileliignansanunsariany a anuiuislafls Sevinlitian

= = 44' ° = ' M A Yy oA o & v
EJ@ﬂqumumﬂIULiaﬂmﬁ’]ﬂqTV]'N’]‘Lﬁ’JlIVLUQQEJ@‘WE‘J]UEL'ULiaﬂﬁﬂ’]umlmG]@Qllﬂ?r]ll"\]']laﬂuvﬂqln

o ddnanu”®

a a

gun1un J9A31950 (2565) tnasuiein nsvinauszezlna (Remote

o

A « [ A 1 o o Ql' =4 1o & ¥ Y o w
work) A® EULLUUﬂ’]ﬁVI’NWUV]‘EJWVTEJU Wuﬂmummaamwmﬂmﬂl@ INQWLUUG]@QL?JWﬁWUﬂQ’]u

PNINIUA LTV ULAL AR ARANSAUUS VNN INTFANiLaztaaeaulall Wiy diua

» 27

nsUszaunsosulal nsviauiiuszuuseulad Wusu” 27 @i nsvausuunauneEy

(Hybrid work) Aia “3usuun1sinaungangunnnuidunisraunaIuszninenisnausuy

* @l RluRndivd, (Weo330 12) 10.
Zo1iind Weinsena, ‘Anwarufa1usavinauaIndau (Work Form Home) 1 agns

fiusgansam nsdl@nwiddnanuudansznsrsnsiaundinuuazanusiunsesyud (@wnan)’
(M3fuaindasy SgenansumiUudio (U3m35ERasAvansIse) UNNINeIausITUAEnNs 2563) 9.

% ampen Nanes, ‘LmeaﬁmmzaﬂumiﬁmumﬂgLﬂmﬁv/hﬁ'mﬁ’umiﬁmumﬂﬂaﬂhuﬁaaﬁLﬁa
(Telework) Tudsewlne’ (Msfunidase TRmansunindin, Painsalummivends 2564) 14,

7 aiinud DeA3IaSeY, “UNUINTBIUATNAINLAZEN YL UABTULUUN SV UL UURALNENY

(M3AuAiNdase LasugransuiiUndin unine1desssueans 2565) 11.
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Unfuazmsvhauszerlna wiinswaunsayhauithuasdufudmihouiidsiaumuai
AoIN1InTenINUlUIeYDeIANng ">

Anfug nIusuming (2566) leSuredn mshauaniivingn (Work
from Home ) manefls “nmisfiunednauazgnitemnasiuliiedndiviinendevesgnitady
amuﬁﬁm%’umiﬂﬁﬁ’amummé@mﬁwLLimusuaq@Jﬂ%"m WU URNY s aau
Usgnaumsvesnedng lagenadmualiidunisily fe Tgnirsvihauaindiviiinvesnu
naoalulddndudesdruluaaiudsyneunisvesuiedng wiedmualiidunisianie
Ao Tigndnauvieu a aaudszneunisveswednadundn winsvhauluusiugdyan
o1imualigninahauanitudld Qumendudu eradmualigninshauainivin
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2 fiedne 11-12.

> agUsenn S, mehmsaeiyas emsineue e e asnelingneuiiannine sy
(assnsmsuazionaTUsenaunTdou AngIRMENT UNINYIESIINAERS 2562) 1-4.

¢ European Union, ‘Country profiles’ <https://european-union.europa.eu/principles-
countries-history/country-profiles_en> ﬁuﬁmﬁa 26 FMAN 2566.

® 913UsEn 3NN, UnmIE IR e sRBeuE R B aas e g e e Tt
(15319619748 21oNa15UTENBUNITADU ANTTAAIEAT UNIINYITESITNAIANT 2562) 38-43.
91904lu 33895 Ansiasd, Yguinisldgruadidudysvesuisdrsueniianinanuinfniuss vy
weluladfnsedeans (MsAuAi1dase darmansumTndin, unnive dusssumans 2564) a1.

® 358n3 Ansiasel, Jymnislaerunavsduvyevesungdnsueniiavinauunfniusyuy
weluladfnsedeans (MsduAi1dase darmansumTndin, unnive dusssumans 2564) a1.
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naUszlevivesnuulazednrglsy asRnsseningnamnssunaniiiudunuves
Wuslinsnsdannlusyivanninglsy Fedrulngldunaunannisesaseninesinsiusiing
[ P Y 3

Medepududiunueeeenns

dmsutennasdassluglsulusamainisihaunielnaty T¥edn nseutdennas
11928n19%191uUNn19lna (Framework Agreement on Telework) n157191un1slnaves
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(European Association of Craft, Small and Medium-sized Enterprises - UAPME),
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8 \fiedns 42-46.

? \fiedna 47-52

% EUrWORK, ‘Autonomous agreement’ (Eurofound,18 June 2021) < https://www.eurofound.
europa.eu/en/european-industrial-relations-dictionary/autonomous-agreement > Aududle 26
NOWANIAU 2566.

" 355m5 AmsuAsal (1899550 6) 53.
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" EUrWORK (1349338 10).

" UNICE/UEAPME, CEEP, & ETUC. Framework agreement on Telework. (2002)
<https://resourcecentre.etuc.org/sites/default/files/2020-09/Telework%202002_Framework%20
Agreement9%20-%20EN.pdf > Fudiuiile 11 unsIA 2566.
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2 \figda,

% UNICE/UEAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 2.
% UNICE/UEAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 3.
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% UNICE/UEAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 5.

“® ETUC, BUSINESSEUROPE, CEEP & SMEunited Framework Agreement on Digitalization (2020) 12.
z UNICE/UEAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 4.

*® DIRECTIVE 2003/88/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL article 1
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*% UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 7.

*! UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 8.

32 UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 6.

** ETUC, BUSINESSEUROPE, CEEP & SMEunited Framework Agreement on Digitalization
(2020) 10.
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** UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 6.

** ETUC, BUSINESSEUROPE, CEEP & SMEunited Framework Agreement on Digitalization (2020)
10-12.

*¢ UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 9.

3" UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 10.

* J3sms fnsiesdl (199350 6) 53.

* UNICE/UAPME, CEEP, & ETUC. Framework agreement on Telework (2002) article 11.
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“ Joel Grangé, employment law overview FRANCE 2019-2020 (L&E GLOBAL, pdf,
nopublisher 2020) 8aidlu 35ins fnsiasal, Yammsldswnatrutaynuesugdnsueniiainauuni
tuszuumeluladfndedeans (MIfunidase dRmansumnsadin, uninendesssurmans 2564) 59.

* J55M3 SmsiAsal, (1B99350 6) 59.

“ Code du travail Article L1321-1 81¢d9lu 35593 Ansieasal, Ygymnislasrunadsdudye
Yesuredauenaynulnfiussuumeluladfnfodeans’ (Msduaidasy daansumdudie,
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* 35505 Ansiasel, (1Tse550 6) 60.

“ Centre d’Analyse Stratégique (2009). Le développement du télétravail dans la société
numeérique de demain, office of the prime minister of France, Paris cited in Robert Alan Lewis, Telework:
the experiences of teleworkers, their non-teleworking colleagues and their line managers at the Conseil

General du Finistere A thesis to The University of Gloucestershire (2012) 23.
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" Radu MARIN, 'Implementation of Telework in the European Union' (2021) Journal of
Human Resources Management Research 4-5 <https://ibimapublishing.com/articles/JHRMR/2021
/857780/857780.pdf> Auduiile 26 wauaIAL 2566.

% Accord national interprofessionnel TELETRAVAIL (ASET0551387M) 2005.

“ Eurofound, National intersectoral agreement reached on telework’ (Eurofound 26
October 2005) <https://www.eurofound.europa.eu/publications/article/2005/national-intersectoral
-agreement-reached-on-telework > dudwile 25 flunau 2566.

*% Accord national interprofessionnel TELETRAVAIL (ASET0551387M) 2005.
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24 Funas 2555.

Ref. code: 25676401031213KAS



61

° o v 1% ) o Py N 4 54 =
‘Vl']ﬂ'?u‘Vl'N‘lﬂa LWaiﬂ/iﬂ@@ﬂaE]Qﬂ‘UE‘ULL‘UUﬂ']TV]'N']u‘VH\T‘lﬂaV]L‘Uaﬂu‘lﬂ‘maqﬂﬂiﬂ U

TonnadseniInee1 ¥ nluseauyf (Accord National Interprofessionnel (ANI))>® Aladinng

Ysulgslvgenndasdiuundydiveingvuneluiseswanisiaunislnamnauiadagiu

v D P 1% a Y o
EE\IiQLﬂﬁ‘VILﬂ gadauigafunisynaunsing

F9lus oaunUy AN U8 voaIs150

€

v o [

WU UaLeNUdIUYL L aun NN 81U N UTIA U AU U8 194aa N 19l UN1ALENT U

Y

R e

WRpIUJURNN Awalull

3.2.1 JUwuumsvinumnslng

NOVINEINENITANATEILIHILYBIAS TSNS A (Code du travail)
Iesosuanuzuazldliansanuduasesdmivgninedivhaumslnanudonnasszning
weiaazgneildlignireinumilnag Tasums 112229 2550 1 I8l Gemanmmane
ye3gUnUUMYunalag Ae “gUuvuresnsufiRaugduvunisiioygynligndis
annsaufiRnuluaniuisulaeffosdrinufifauaouivihau Tnekunsldnalulad
asaumakazn1sdeans”® Tunisvirdennasdsatunsieunislnassdeaduluniy
aruataslaiassine Wutennasiudu Tagldineluladdoanslunisvhan gndnsazanag

a 1 1Y

Wesheifedlils Geajnivesaisisusasumnednduin gnanslidanunsalduseloyd
PNNYMeIWeNITTundlinaiisaeided Inefliidennassenitungdnuasgnin g
N Y v o o v " ! P A o Y o = 129}
Aeatunislanisyiaunialng 161931 duanlg91e7 A eateiun199uNAslasU

ANYININUIANT

11957 L1222-9 dn1susulgaiaduiaun 5 ase lneasangauilulnenaressguyds
LA N°2023-622 a9TUN 19 nIngIAN 2566 - To 3 dnavsduldaaus 21 nIngiau 2566 dunInT

[

11222-10 110571 L1222-11 finsufuvgaudle 1 afs Tnenisudlunavessgtnyaffiaud 2017-1387
ariuil 22 fueneu 2560 - 9o 21 Srnatrulifus 24 fugneu 2560.

> Legifrance, Accord national interprofessionnel du 26 novembre 2020 relatif & la mise en
ceuvre réussie du télétravail <https://www.legifrance.gouv.fr/conv_coll/id/KALITEXT000043562
007> Auduile 24 FaAw 2566.
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2566) 15 .

" Cour de cassation, civile, Chambre sociale, 17 février 2021, 19-13.783 19-13.855, Inédit

cited in France: An Employee Cannot Unilaterally Choose To Telework: A New Ruling From France
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41515u35gNaUD ud (Department of Labor and Employment (DOLE)) 1o ninuuald
Tnganunsodediunlugluvunidsdeniofudiunluguuuuddne ludnsensusinuuas
N139719971Uv0981515455WAUTYUA (Department of Labor and Employment (DOLE)) #3580

o w =1 LY va o

dinauarn Puananinsg 19U AfInaniamuun UnUIM RN TENTILTIULAE NS

9199Uv9a15150u5§NAUTUd (Department of Labor and Employment (DOLE)) firinil

dnvilasinisisesiinguenainnssy @esiissezailiifiuy 3 U laglidnrinnisfinw

1 Telecommuting Act 2018 section 6.

10 fgdna,
H Telecommuting Act 2018 section 4.

12 fedna,

e lexology (Villaraza & Angangco) ‘Unpacking the work-from-home concept in philippine
labor law’ <https.//www.lexology.com/library/detail.aspx?g=f9cba3al-f21e-40ed-b448-a19falffb67c>

[

Audwiile 22 unsnau 2567.
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lasanngute 1

siouniilofudl 16 Aupnou A.A. 2022 (W.A. 2565) NTLNTIUTINUUALNS
9199209815155 gNAUTUd (Department of Labor and Employment (DOLE)) laioan
USZNIANTENTINTIY T 237/2022 (Department Order No.237/2022) lageaniiu
npinediuses feonuileaduayuuazesuisuuimamstdulinsgsvdygindenis
vihaumalna (Telecommuting Act 2018 (Republic Act 11165))"5" Tapilgauszasdlile
Aupssdnsuavduasuaiannisvesgninlunisviinumalng suidunaunainniswamun
weluladlutagiunazguivumsviauiiddouly Adsdsnanlfmmuauuimnianas
swavdunliogsdnau Tneflinguszasdiiionisyhaunslnadunmadendmiugnindy
UFtRnuldegwagainuariinnsvirnuiidavguinniu Snisdaduliinyselovigaan
sghsiheunsianaginegning Ineugunnuadeslassrisnedauazgning nudsdes
Juldmautermuauazdeulviivisdnazgninaldnnassimdu lasArdafenuanunsa
waluladuazninensiflegmudnuazyeany uazanmmsallumsvianudu q 18 dszne
ASENTIMIN 71 237/2022 (Department Order No.237/2022) & 3seenuitolinis
UURau wezswlggiainmenisvinaunilng (Telecommuting Act 2018 (Republic Act
11165)) luldegrafivsz@niamuazduinsgiu lnawiunisAuasesdnivesgndialy
mAenwuidenlisuuuumsianumalna uasdmualiunedsdesufdinudoimuauas
wueAng 9 egramngay TnefidsuvonenlumuiomilifortaduiFomwonisiny

nalna munsesvdyaRnazadenenandsdvldivuiednuazgnandduniaenyu

TR RN

' Yygadty wuay, (1We93509 101) 1-2.

% GOVPH, ‘Department Order No. 237-22 Revised Implementing Rules and Regulations of

RA No. 11165, Otherwise Known as The Telecommuting Act’ 2022<https://www.dole.gov.ph/news/
department-order-no-237-22-revised-implementing-rules-and-regulations-of-ra-no-11165-

otherwise-known-as-the-telecommuting-act/> duduidlo 22 unsAw 2566.

"7 Department Order No. 237-22 Revised Implementing Rules and Regulations of Republic

Act No. 11165, Otherwise Known as The “Telecommuting Act” (Department Order No.237)

e Department Order No.237 Section 1.

e Department Order No.237 Section 2.
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Liesniulevionieszifoutedadu fonnaaisrduaninnisinslumslandenenils
yesanuUszneURamsniedinaureeieiiisades dynrdiuyana viedennasns
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wiinflanan1ufid uuenvioananiuuszneuians Widudutluwiau Teedany
wdnINaTLA 82FUT 2l 99meNL USTIN 3 dnwals 1 WAIUTEINaNQIAIELTI9Y
415135045 §MaUTud (The Labor Code of the Philippines (Presidential Decree No.442))
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Tuanuivhaulniuazuenanuyuszneuiansvesunedn iesriansvhaluduansivie
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mmdangulugunvumsviniaudy 9 Wuiivensu Yennasinanenasuegluguuuy
nsviumalng

3.3.2 domnaamavinnunlng

lun1sidennaslunisiaunislng wediseraaue JULUUNITIY

mﬂmaiv’fudQm’f’mmwﬁ’aﬁmumLLazL'E"auiﬁummﬁﬁaaamﬁamamﬂm'ﬁwﬁu lunenduriu
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120 Department Order No.237 Section 1.

. Department Order No.237 Section 4.
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1) AMANUAN ADINITUN - ANANTRVDIY LYY SEAUNITANE
Uszaunsainisinau mslesunisilneusy Wawenedeand 19l oufdusius duslau
(Soft skills) M AWLNIIA1UATI A S NWULNT DAI1YITUVBITUNT BLATINITLATUNUIN
Wiormunlsimnzaudmsunsiienunslng Wy myidewasiaun msesnuuULazimu
HARAMI N15VIBUAZAITATUAYUGNAT AIIARIALAZNITIANTITAUAN N158 081509603
wagn1snannuulelBuaiiiie (Social Media Marketing) N1SRULAEAITUSIITIIU A1TIANTS
V119115634 N15URYT N13ATIAEDU N1IAIVAN NTIANISNINEINTUYLY Weluladasaume
(Information Technology (IT)) waza1uiiAsddesdu 9 nasaauninfiluseduduinig
YaMUUANTUTTUUAITIANS LU TONMAUABITALISLALYONALISABUNIUADIUALUUUAIS
yasdumeiiin nsiddseundinduleaduazeunsaliiivitosdu 9 auanudndy
vosdademeyana 1y 91y nsRaassl nazgunI ANufingg TaufssEAnEnmnmsrhany
WU Haans Useansainlunisyinaiuneunin

2) anuiivihsunaden - aaufivhaufisensulddmiunisdeasnis
MeuLeNanIuUTE N UAINIIUS 0dTNUTDIUIEE 1 SIuBd o und S un1SE oans

nsauway wielulagraufiawes dwhwmeanuazminuazgunsaiidlunonsvieu

12 Telecommuting Act 2018 Section 4.

1 Department Order No.237 Section 5.

1 Department Order No.237 Section 6.
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3) MALUlad NS ANUIALLAZADUNILADS - TOANUATUAIVDIBNSALIS
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LargauduwITvesnoNiines Wy wesdua (Termina
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fviauannivrunazgnineiiviieny a anuiviauvesuiedne 3nsuasdnvaznig
Ussillunaz@nnunisufuienu nsimnzalunisudsdoiausiuy (Feedback) Tug
gnisiiiedeasmsdoansifisamesensudlaymnsufinuetnaiuvie
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n15AuATetayadlIuyana U a.A. 2012 (w.A. 2555) (The Data Privacy Act of 2012
(Republic Act No.10173)) maamumiﬁwLﬁumsmmgLLazﬁﬁaﬁaﬁ’ULLazSﬁaﬁmumﬁu 9 270
ANZNITUNTTRYAdINYARALIA15SUSTHAUTUA (National Privacy Commission (NPC))

8) darmuanseteannaddunisdearsssndisnsuiamesanidy
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wianlfimnuddglunisinumdnadesandelidldamnsainuldanynilaelddndude s

FondkIsULATeIRaNimeveInues Buiglinmsihnuduluegesuiuwasivszdnsam. lneddeu
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munguineszyliiannsavinld Ssegfimsnnasimfusevinehemneinauaziiogning
3.3.3 Anslumssanisifeusiedeans (Richt to Disconnect)
a1515u$sNaUTud taglddnsiaueii vadudns i esdavinnis
Andodedns (Right to Disconnect) Tnewfletufl 10 uns1AL 2560 Winston Winnie Castelo
aundnanifunusiugs 1es Quezon ldinauesanguaed HBA721 doan funus1vgs

a ¢

WiaEns15usENEUT U Ineaualiunladssananguuneunssanuveansisussiaudud (The

Labor Code of the Philippines (Presidential Decree No.442)) wagiaualioanngnuie
Neafvavslunsdnnisweusedeans'” Ing Winston Winnie Castelo laSureimsnalusig

Y

ngvaei HB4721 1391 “maluladfdviadlgliauaunsaeusdenulsegesiaiiios vinl

" House Bill no. 4721, ‘Republic of the Philippines House of representatives Quezon City

seventeenth congress first regular session House Bill No. 4721’ (House of Representatives, 2017)

<https://docs.congress.hrep.online/\egisdocs/basic_17/HB04721.pdf> duduidle 2 unsAn 2566.
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1 dyaildnd 338103 Mosu1eIn anzuualn (Burnout syndromes) #ia Aazvualnlung
vhaw Ae anzilyaraiinanumiesdmisensualasaudeidesiu sudunaniwnainanuinion
wazaunasuluiiviiau. Syaiidng essaens,‘ arsnusli (Burnout syndromes)’ (MedPark hospital)
<https://www.medparkhospital.com/lifestyles/burnout-syndrome> duduide 6 nINIAN 2567.

' Philstar Global, ‘Right to disconnect from work messages outside office hours sought’,
(Philstar Global, 29 January 2017) <https://www.philstar.com/headlines/2017/01/29/1666677/right-
disconnect-work-messages-outside-office-hours-sought> duduidle 6 NOBAIAU 2566.

% House Bill No. 4721, ‘Republic of the Philippines House of representatives Quezon City

seventeenth congress first regular session House Bill No. 4721’ (House of Representatives, 2017)

<https://docs.congress.hrep.online/legisdocs/basic_17/HB04721.pdf> dududle 2 Un1AN 2566.
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YDALIAYINNUUNR

! House Bill No. 9735, ‘Republic of the Philippines House of representatives nineteenth congress

second regular session introduced by representative Rufus B. Rodriguez House Bill No. 9735’
(House of Representatives, 2023) <https.//docs.congress.hrep.online/legisdocs/basic_19/HB09735.pdf>

duAuLla 2 UN1AU 2568.
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Labor code of the Philippines DOLE edition 2022 (2022) < https://natlex.ilo.org/dyn

/natlex2/natlex2/files/download/15242/PHL15242%202022.pdf > duduiile 2 NOWNIAU 2566.

1 Telecommuting Act 2018 Section 5.

1 Department Order No.237 Section 8.
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® GOVPH, ‘Department Order No. 237-22 Revised Implementing Rules and Regulations of
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* Department Order No. 237-22 Revised Implementing Rules and Regulations of Republic
Act No. 11165, Otherwise Known as The “Telecommuting Act” (Department Order No.237)

> Telecommuting Act 2018 Section 4.

o Department Order No.237 Section 5.
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